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Copepxkanue

1. O6ure MoJIoKeHHs

2. Tlopsamox 3aKOYeH s JOrOBOPA TEMIOCHAOKEHUS

3. Ilopsimok BHICTABJIEHHs CYETOB HA OILIATY TEIUIOBOH JHEPIHH (MOIIHOCTH), TEIIOHOCHTEIIA
crioco6aM, JOMYCKAIOIMME BO3MOKHOCTD HX YAAIECHHOH Iepeiayd, B TOM YUCIIe obecrieuenue
NOTPeGHTEN0 BO3MOMKHOCTH BHECEHHMS IUIATBl 110 JIOTOBOPY TEIVIOCHAOKCHHS PasIMYHBIMHA
criocobamu;

4. Tlopstok OmyGIMKOBaHMS Ha caiiTe B HH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHON  CETH
«MuTepHeT» pa3Mepa NpeIesibHOr0 YPOBHS IEHbI HA TEIUIOBYIO JHCPTHUIO (MOLIHOCTB);

5. Kareropuu mnotpebureneil, 1l KOTOPBIX IpejycMaTpuBaeTesi JuQepeHunays IeH Ha
TEIIOBYIO DHEPTHIO (MOIIHOCTB) B paMKax IIPEIeJIbHOIO YPOBHS LIEHBI HA TCITIOBYIO 3HCPIHIO
(MOIIHOCT);

6. Tlopsnox opraHu3zaruy o0CIyKHBaHHA NOTpeOHTENCH

7. TlopsJoKk TpHeMa M PacCMOTPECHHsS €IMHOH TerocHa0Kalomei opranusanueii oOpanieHui
(nperensuii, xaino0) norpeduTenedl Ha e¢ JCHCTBHA, B TOM YHCJIE 1O BONIPOCaM obecrieueHus
COOIONEeHMsT 3HAYCHHH MapaMeTpOB KauecTBA TEIUIOCHAOKEHHSA M TapaMerpoB, OTPaMarOIIMX
JIOTTYCTUMBIE TIE€PEPBIBBI B TEINIOCHAOKECHUH,

8. ITopsaoK CHATHS W IPHeMa NOKa3aHWH, IPOBEJICHUS TPOBEPKH COCTOSIHHS npubopoB yuera,

9. TTopsJI0K OTpe/Ie/eHns IIAHUPYeMbIX 00HeMOB MOTPEOIICHAS TEIUIOBOH SHEPIrHH (MOIIIHOCTH)
W (MiM) TEINIOHOCHTENS pa3ielibHO 110 BHIAM MOTpEOICHHA H obmena wuH(popManuen o
IIAHHPYeMBIX o0beMax MOTpebieHus MEXIy eIHHOMH TeriocHa0Karomed opraHusalied H
noTpedUTENAMH;

10 ITopsmoK MOAKITIOUEHHs (TEXHOIOTHIECKOro MPUCOEIUHEHHS) K CHCTEME TEIIOCHAOKEeHH U
OIpeAeIeH s TIJIaThI 38 IOJIKIIIOUYCHUE.

Tpunosxenue Ne 1 «IIpumepHas (popma 10roBopa TEIIOCHAOKEHHS H NOCTABKH ropsiueil BOIBI
JKMJTHIIHBIM Opranu3aifaM»

[punoxenune Ne 2 «IIpumepnas ¢opma jorosopa TerytocHabKeHHsl U [IOCTaBKHU rops4ed BOJIbI
OpraHu3anusM, QHHAHCHPYEMbIM U3 GI0/DKETOB Pa3IMHOIO ypPOBHS»




1. O01uMe NoJ10KeHHsI

I.1. Cranjapr KauecTBa OOCTY)XKMBAHHS €JMHOH TeroCHa0X aloleH OpraHuszaruen
000 «O3o0n» (nanee - O6uiecTBo, eunasg Temocnadkaomas opramuzanus, ETO) norpebureneit
TermoBoi sHepruu (nanee - Crammapt) pazpaboTaH B CBSI3M ¢ OTHECEHHEM PacmopsukeHueM
[Tpasurennerpa Poceniickoit Oepeparn ot 05.03.2020 r. Ne 520-p roposia Opendypra K 1eHOBOIH
30He TemjocHabKeHusl, B HesiX o0ecredeHus HaIeKallero KadecTBa OOCIy)KMBaHUS M
B3auMoOJIecTBHs ¢ moTpeduTensivu OOTIIecTBa B COOTBETCTBHU ¢ Tpebosanusamu Dejepanbnoro
zakoHa o1 27.07.2010 Ne 190-®3 "O Tennocuadkerun", TlpaBuii opranuzaiiy TeriocHa0KeHns B
Pd, yreepaaennbix nocranosinenyeM [pasurensersa PO or 08.08.2012 Ne 808.

1.2. Hacrosimmii Cranjiapt obecrieynBaeT:

enHooOpasde  TpeboBaHMH K KA4eCcTBY  IPEJOCTaBICHMs  YCIyr, coOsojieHne
YCTAHOBJICHHBIX CPOKOB 110 BCEM TIPOIIE/Y paM B3auMo/IeHCTBHS,

MHHHMHU3AIHAI0 BPEMEHH MOTPpeOnTEIs, 3aTpaueHHOr0 Ha 10y YCHHE YCIyTH,

OIEPaTHBHOCTH PearupoBaHus Ha >Kajno0bl ¥ yCTpaHEHHUS BBIABJIEHHBIX HEJIOCTATKOB B
pabote ¢ HOTpeOUTEIIAMH,

MOJTHOTY, aKTYaJIbHOCTh U JIOCTOBEPHOCTH HH(OPMALHH,

MHOIOKaHaJILHOCTE IIPEIOCTaBICHHs HH(OPMAIIHH.

1.3. OOcny’kMBaHHMe JIMI, SIBJSIFOLIMXCS  HOTPEOMUTEISIMH  TCIUIOBOM — DHEpPruud B
r. Openbypre (mukpopaiion nocesnok Pocroiim), Ha OCHOBAHMM 3aKJIIOYEHHBIX € €JIMHON
rertocHadKaoueit  opranuzalyeil  JoroBopoB  TEMJIOCHAOMKEHMsl, OCYIIECTBIACTCA B 30HC
nesirenpiiocTd ETO B cooTBeTcTBHM ¢ HacTOsiUM CTanjiapToM.

1.4, Ilpu  npoTHBOpevYMM  MeXJly  WHBIMM  BHYTPCHHHMH  OpraHu3alMOHHO-
PACIOPS/INTE/IbHBIMUA  JIOKYMEHTAMH, YTBEepAJICHHBIMH B OOLIeCTBE, perilaMeHTHPYIOIIMMH
JESTEJILHOCTE B HacTH 00ciyxuBanus norpedutesneii, n nactosaumm CranjiaproM, INPUMEHAIOTCs
nojoxenus 1 tpedbosanus Cranpapra.

2. [Mopsiiok 3aKi0UeHus! I0r0BOPa TEMJIOCHADKCHUSI

2, E);U'{HEISI TCHHOCHH6)K£1]OU.[&H Opranusanius, B 30HC HCATCIILHOCTH KOTOPUH HaXOIATCS
TerionoTpeQIsiionne  00beKThl NOTPeOUTENs,, OCYIIECTBIISAET II0CTABKY TEIUIOBOH HHEPIHH
(MoIHOCTH) ¥ (MJHM) TEIUIOHOCHTENsS (B TOM 4HCIE B BHJE BOJABI B OTKPBITOH CHCTEME
TCINIOCHAOIKEH ST Ha HYJK/IbI TOPSIMEro BOJOCHAOIKEHHST) 110 JIOTOBOPY TEIUIOCHA0KEHHMS.

2.2. JloroBop TemocHaOKeHHsl 3aKiovdaeTcs  MeENy I[oTpeOHMTelneM H - U0
'I‘Cl'l.TIOCHaG?l('dIOLU,Eﬁ OPFHHI/]ISHHI/!Gﬁ B ].LCH()B()FI 30H¢ TCIIOCHADKEHUA B COOTBETCTRHH I]pI/IMCP]lUI\"I
(popmoii jloroopa, ycraHosjaeHHOH HactosiuM CranjapToM JUls TOTPEOUTENEH, OTHOCAIIMXCS K
COOTBCTCTBYIOLICH KaTErOPHU:

- OpraHu3aluH, GUHAHCHPYEMbIe U3 OKO/PKETOB Pa3IMuHOIO YPOBHS,

- JKHJIMIIHEIC Opranu3aliun,

- HaceJICHUE MPU HEIIOCPEACTBCHHOM (hopMe YIIPpaBICHHUS;

- HaceJicHHe, IPOIKUBAIOIICE B UACTHBIX MKHIIBIX JIOMAX;

- HHbIC HOTpC6HTCﬂH.

2.3.  llocnme wmavama TEpeXojHOTO  IepHoja B IEJAX  3aKJIOYEHHs  JIOTOBOPOB
TETUIOCHAOKEHH ST eJIMHas TCIIJIOCI'IE{G)K&EOHI&H HalpaBJsICT HOTPC()H']‘GJIHM HH(I)OpMElHI/IOH]IOC
MTHCHMO 0 HeOOXOTHMOCTH 3aKJIIOUCHUST JIOTOBOPOB TEIIIOCHA0KEHH S ¢ €IMHOH TeIUIocHa0KaroIei
opranmzanueil  moTpeOUTeNAMHU, UL KOTOPBIX  3aK/KOYEHHE TAKUX JIOTOBOPOB  SIBISCTCS

00s3aTEIILHBIM,




2.4. OcHOBAHHEM JUIS 3aKTIOUeHHs CIMHOM TemiocHa0Xalomeld opraHusalued ¢
noTpebHUTENEM JIOTOBOPA TEIIOCHA0KEHHUSI SIBIISIOTCS IIPEI0CTABICHHbIC norpeOuTeNeM B TEYEHUE
30 gmelt co auA TomydeHns MHGOPMANMOHHOTO IHCBMa OT eIHHOH TerocHadkaromei
OpraHM3alMy 3asBKM HA 3aKIIOUEHHE JOTOBOPA TEIUIOCHAOKEHHA U JIOKYMEHTOB, HEOOXO0AMMBIX
TS 3aK/TI0YEHHS I0r0BOPa TeIIOCHADKEHUS.

JlaToii MOCTYIUIEHHs 3asBKU CUMTASTCs JaTa IPE/ICTABICHUs CBE/ICHMH H JIOKYMCHTOB B
IIOJTHOM 00BEME.

[TepedeHb JOKYMEHTOB, HEOOXOMMMBIX I 3aKIIOYCHHS JIOroBOpa TEIIOCHA0KEHHUS,
[IOUIEXKHT ONyOIHKOBAHKIO Ha caliTe www. orengil-ins.orb.ru.

2.5, Ecii moMeneHus, Haxoasiuecss B OJHOM 3JIaHHH, IIPHHATIICKAT UIIH UCITOJIL3YIOTCA

AByMs W 0Oojiee JMIIaMM, TO 3asBKa Ha 3aKJIIOYCHHE JOTOBOPA TEIUIOCHAOKEHUS H

IIpUJIaraeMele K Hell JJOKyMEHTBI ITOJIAF0TCsl CIIE Ty IOIHM JIUIIOM:

a) BIIAJE/IBIEM HEXAIIOrO IOMEIICHHS, B KOTOPOM HMEETCs TEeIIOBOH BBOJ, C/Iyac eCiu B
HEKHUJIOM 3/IaHHM UMEETCst OJTMH TEIJIOBOH BBOJ;

6) KaxIbIM BJIAJICbIEM IOMEIICHHUS, B KOTOPOM HMEeTCs TCITIOBOH BBO/L, NIPH HAITHYHHU B
HEKMJIOM 3JAHHH HECKOJIBKHUX TETUIOBBIX BBOIOB]

B) JTMIIOM, OCYIIECTBIISIOLIMM AESATEIBHOCTE [0 YIPABICHUIO MHOTOKBAPTHPHBIM JIOMOM B
COOTBETCTBHH C JKHJIHIIHBIM 3aKOHOJATEJIBCTBOM B OTHONIEHHH MHOTOKBApTHPHOTO J0Ma, 34
UCKJIIOUYEHHEM HEKUIIOTO TIOMEIICHHS,

r) BJIAJENBIEM HEKHIOTO HOMELIEHHS B MHOTOKBAPTUPHOM JIOME.

2.6. 3asBKa Ha 3aKJIIOYCHHE JOrOBOpa TEIUIOCHAOMKEHHs [0JDKHA COAEPIKATh CICAYIOUIHE

CBEJICHHS:

[OJIHOE HAMMEHOBAHHE OpraHm3arui (hamuiIus, HMs, OTYECTBO (PH3UIECKOro M)
3asIBUTEJIS,

MECTO HAXOYKIEHHS OPraHU3aliy (MECTO KHUTEIbCTBA (YU3UIECKOT0 JIHIA);

MECTO HAXOYKICHHS TEIIONOTPEOISIONNX YCTAHOBOK M MECTO HX MOJK/TIOUCHHS K CHCTCME
TEIIOCHA0KEHHs (TEIIOBOH BBO);

TEIIoBas HArpy3ka TemIonoTpeQISIONMX YCTAHOBOK IO KaX/I0H TeIIonoTpedIIsoIen
YCTAHOBKE M BHIAM TETIOBOH Harpys3ku (OTOTJIEHME, KOHAMUHOHHPOBAHHC, BEHTHJIALIHA,
OCYIIECTBJICHHE TEXHOJIOTMYECKHX MPOLECCOB, Tropsaiee BOJIOCHA0KEHHE), TOATBEPIKICHHASA
TEXHUYECKOH MM MPOEKTHOMH JOKYMEHTALUEH;

IPeIOKEHHS 10 TTOPSJIKY OTIPEIeNIeH s 00beMa OTpeGIeHUs TEMIOBON SHEPTHH H (MJIH)
TENJIOHOCHTEIIS;

TpeIOKEH s 110 CPOKY JIEHCTBUS IOT0BOPA;

CBeJICHHS O TIPEJITONAraeMOM PEKIME MOTPeBIeHNs TeIIOBOH IHEPrHy;

CBeJIcHHS 00 YMOJTHOMOYEHHBIX JIOJDKHOCTHBIX JIHIAX 3asBATENS, OTBETCTBEHHBIX 34
BBITIOJIHEHHE YCIOBEH IOr0BOpa (32 HCKIIIOUCHHEM rpaxnan-rorpedureneit);

pacuer 00beMa TEINIOBEIX I0TEPh TEIIOBOH SHEPrUH (TerIOHOCHTEIIS) B TEIUIOBBIX CETAX
3asiBATEIS OT TpaHuIbl OanaHCOBOM MPHHAICKHOCTH 1O TOHUKM yHeTd, [TOATBEPIKACHHBIH
TeXHUUECKOH I TTPOEKTHON JIOKYMEHTaIHEH;

DaHKOBCKHE PEKBH3HTHI;

CBeieHHs 006 MMEIOMIEXcsl Npubopax ydera TEIIOBOH SHEPTHH, TCIIOHOCHTEIA W HX

TEXHHUYECKHE XapaKTEPUCTHKH.




2.7. K 3asgBke Ha 3aKIIOUYEHHE JIOrOBOpa TEIIOCHAOKEHHS MPUIIATArOTCs CIICTYIOMIHE
JIOKYMEHTBI:

KOIIMH TIPAaBOYCTAHABIMBAIOMINX JOKYMEHTOB, MTOATBEPKAAIOIIHX IIPABO COOCTBEHHOCTH H
(i) MHOE 3aKOHHOE [paBo MOTpeOHTeNnss Ha OOBEKT HEIBHKHMOCTH (3manue, CTpoOeHuUe,
COOpYIKEeHHE, TOMEIIEHHE), B KOTOPBIX PACIOIOKEHb! TTTONOTPEOIAIONIAE YCTAHOBKH (B ClTydae
ecJIM TaKhe MpaBa 3aperuCTPUPOBAHEL B YKAa3aHHOM PEECTPE, NPEJCTABIIAIOTCA COOTBETCTBYIOMIHS
BLIMCKA 13 EIHHOrO rocy1apcTBEHHOT0 PeecTpa HEABMKUMOCTH) (IIPH HATMYAN);

JIOTOBOP YIIPAB/IEHHs MHOTOKBAPTHPHBIM JOMOM (JUI YIDABJIAIOUIMX OpraHu3alii);
pemienne  obmero cobpaHHs COOCTBEHHHMKOB IIOMEIICHHH B  MHOIOKBAapTHPHOM  JIOME,
OCYIIECTBIIIONIMX HEMOCPEICTBEHHOE YIIPABICHHE TaKUM JIOMOM, O IpaBe JCHCTBOBATE OJHOMY
13 COOCTBEHHMKOB OT UMEHH COOCTBEHHHKOB ITOMEIICHHH B TAKOM JOME B OTHOIIICHUSX C TPETBUMH
JIMIIAMU;

JIOBEPEHHOCTh, BBUIAHHAS B MHCBMEHHOH (opMme JHIly BCEMH HIH OONBIIMHCTBOM
COBCTBEHHHKOB TOMENIEHHH B MHOTFOKBAPTHPHOM JIOME ¢ HelocpelCTBeHHOH (opmoi
YIIpaBJICHUs, Ha [IPABO JICHCTBOBATh OT CBOEI0 HMEHH;

JULSL FOPHIMIECKUX JIUIT - KOTIHH YUYPEUTEILHEIX JOKYMEHTOB.

JIOKYMEHTBI, IOATBEPKIAFOIINE TI0JHOMOYHS JINLIA, ASHCTBYIOMETO OT UMEHH 3asABHTEILT (B
ciIyyae eCJIM 3a9BKa MOJAeTCsl IIPeJICTaBUTENEM 3asSBUTENI);

JOKYMEHTBI, NOATBEPKIAOIIME TOKIIOUYCHHAE (TEXHOJOTMUYECKOE IPHCOSIHHEHHE)
00BEKTa 3asBUTEIIS K CHCTEME TEIIOCHA0KEHUS;

paspellleHMe Ha BBOJ B OKCIUIyaraluio (B OTHOMIEHHH OOBEKTOB KalHTaIBHOrO
CTPOMTENLCTBA, JUIA  KOTOPBIX 3aKOHOJATENBCTBOM O I'PAJOCTPOHTENBHOM  JIeATENBHOCTH
IIPeTyCMOTPEHO MOJIydYEHHE paspelleHusi Ha BBOJI B OKCIUIyaTallHio), PaspelieHHe Ha NONYCK B
JKCIUTYaTaLMIO YHEProyCTAHOBKH (U1 TEIIONOTPEOIIMIOMUX YCTAHOBOK C TEIIOBOH HArpyskoi
0,05 Tkay/4ac u 6ojee, He ABJSIOUIMXCS 00BEKTAMH KAIlMTAIBHOIO CTPOHTENLCTBA, VIS KOTOPBIX
3aKOHOJATEIBCTBOM O  I'PAJOCTPOHTEIbHOH  JCATEABHOCTH — HPEIXYCMOTPEHO  MOJYUCHHE
pa3spelleHns Ha BBOJ B OKCIUIaTalMio), BHIIAHHOE OPraHoM (peIepalbHOro roCylapCcTBEHHOIO
SHEPreTHYeCKOro Haa30pa;

aKThl TOTOBHOCTH TEIUIONOTPEOIMIOMNX YCTAHOBOK K OTOIMUTEIIBHOMY TECPHOAY,
COCTaBJIEHHBIE B YCTAHOBJIEHHOM 3aKoHOaTe1bcTBOM Poccuiickoit denepanuu mopaxe.

2.8. B xauectBe JIOKYMCHTOB, NOATBEPIKAAIOLMX MOJAKTIOUEHHE TEIIOMOTPEOIAIOIMX
YCTaHOBOK 3asBHTEs B YCTAHOBJICHHOM IOPAJIKE K CHCTEME TEIIOCHA0KEHUS, MCIOIb3YIOTCS
BBUTAHHBIE AKTHI O TOAKTIOUSHHH, TPHCOEIMHEHHH, TeXHHYECKHE YCIIOBUS C OTMETKOH 00 HX
HUCIIOJITHCHHH, HapHILBI-ILOHYCKH TEHJ’IOCH&G)K&I-OHH/IX opraHmauHﬁ.

B ciydae yTparhl 3asBHTeNeM JOKYMEHTOB, TMOATBEPHKJAIOMHAX  ITOAKIIOUCHHE
TEIJIONOTPEOIIAIONMX YCTAHOBOK K CHCTEME TEIIOCHAOKEH S, WM OTCYTCTBUH B YCJIOBHSX
MOMKIMIOUEHNs CBEJCHHI O 3HAUCHHSX [ApaMeTpoB KauyecTBa TEIIOCHAOKEHHA M (1n)
[TapaMeTpoB, OTPAKAONIUX JIOILY CTHMbIE IIEPEPEIBBI B TEIIOCHA0KEHHH B TOUKaX MOJKIIOUCHHA K
TEMIOBOM CETH C YUETOM POCTa HATPy30K B CHCTEME TEMIOCHAOKCHHUS, EANHAs TertocHa0kKaoas
OpraHM3alyusi Ha OCHOBAaHMM OOpalleHWs 3asBHTENS M 32 CHET 3asiBUTEIA  OCYIICCTBIACT
BOCCTAHOBIICHHE YCIOBHH TIOJIKIIOYEHHAS B IIOPAIKE, YCTAHOBICHHOM IpaBHIaMy IOAKIIOYCHH
(TeXHONOTMYECKOTO TIPHCOCIMHEHHS) K CHCTEMaM TeruIocHa0KEH s, BKJIIOUas IIPaBHUIIA
HEAMCKPUMHHAIMOHHOIO ~ JOCTyHma K yciayram MO TOAKIIOUCHHIO (TEXHOJIOIHYECKOMY
NPHCOC/IMHEHHMIO) K CHCTCMaM  TEIUIOCHAOKCHMA,  YTBEPXKACHHEIMH  TIOCTAHOBJICHHCM
INpasurenscrsa Poceuiickoii Penepamun ot 05.07. 2018 r. Ne 787.




2.9. Tlpu npeiacTaBicHHN 3aSBUTEIEM CBECHHI U JIOKYMEHTOB, YKa3aHHBIX B TyHKTax 2.0. u
2.7. nacrosmero Crammapra, B IojaHOM o0beMe, elliHas TeIIocHabXKalolas OpraHu3aius B
teuenne 10 paboumx jgHell ¢ MOMeEHTa NOJyYeHHs Haanekane OGOPMIIEHHOH 3asBKH U
HEOOXOMMBIX JIOKYMEHTORB, HAlPaBJSeT NOTPEOUTEIIO MPEIIOKEHUE O 3aKJIFOUEHUH JI0IoBOpa
TEIIOCHADKCHUS - JIBA DK3EMIUISIPA MO/IITMCAHHOTO IPOEKTa JIOr0BOPa TENIOCHA0KEHHS.

2.10. B ciyuae Hempe/icTaBICHHs CBEACHHH U IOKYMEHTOB, YKa3aHHBIX B yHKTax 2.6. u 2.7,
nacrosiiero Cranuapra, B OJHOM 00BbeMe, eMHAs TeIIOCHA0MKAIOAs Oprannu3alid B TeUcHue 3
pabouux JHEeH cO JHS MOJyUeHHs! JOKYMEHTOB HE B HOJHOM OObeMe HallpaBlIsCT 3asiBHUTEIIO
IpeJUIOKEHHE O IIPEJICTARICHHH HeJIOCTAIOIINX CBEJICHHH U (MIIH) JIOKYMEHTOB.

2.11. B cinyyae, eciu 1o ueredeHuu 30 el co JHS MOCTYIUICHHS! IIPEUIOMKEHUS O 3aK/IHOUYEHNH
JIOroBOpa  TEILIOCHAOKeHUsT HOTpeOHUTEN, HE MOJANHUCAT JOTOBOP TEIIOCHA0MKEHHs M HE
HPEJOCTABHI eJIMHOM Terioctadkatoniell opranuzauui 1 5K3eMIUp 10UIMCAHHOI0 JI0roBopa
TeriocHa0KeHUsT WM HEe IPeICTaBUII IIHCBMEHHBIH MOTHBHPOBAHHBIH OTKa3 OT 3aKIIOUYCHHS
TAKOTO JOrOBOpa O HECOOTBETCTBHHM YCJIOBMH Takoro jlorosopa rtpedosanusm dDejgepaibHoro
zakoHa «O TeruiocHabKeHHU», TO TAKOH JIOrOBOP CUUTACTCS 3aKIIIOUCHHBIM.,

2.12. OOs3aresbeTBa CTOPOH 10 JIOTOBOpPAM TEIUIOCHAOKEHHUs, 3aK/II0YCHHBIM JI0 Havalia
IIEPEXOJIHOTO MEPHOJIa, HPEKPALAlOTCsl ¢ JlaThl Hayalla MCIIOJIHCHHS 00S3aTENbCTB CTOPOH 110
JIOrOBOpaM TeIuIocHA0KCHHsI, 3aKJIIOYCHHBIM ¢ CIMHON TerutocHadKalomei opranusaiuci B
IICHOBOH 30H¢ TEIJIOCHAOKCHUSI.

2.13. Jlororop renyocHadeHus1, 3aKII0USHHBIH /10 Hadala IepexXoHOro Mepruoia 1o neHam,
OIPE/ICJICHHBIM COMIAICHUEM CTOPOH J0roBopa, IEHCTBYET JI0 OKOHYAHHS CPOKa €ro JICHCTBHS,
CCJIM CTOPOHBI HE JIOCTUTHYT COTJIAIICHHUS O JJOCPOUHOM IIPEKPALCHUH 00513aTCIILCTB.

2.14. Jlorosop temiocHadKeHus1, 3aK/II0USHHBIN ¢ eJIMHOIl TerocHadKatoel opranusanueii
B TCUCHHE MEPEXOHOTO MEPHO/IA, BCTYIIAET B CHILY C JIaThl OKOHYAHMS [IEPEXOIHOTO MEPHOIA.

2.15. Ilpu nojkmoveHur TerionoTpedisionell yeTaHoBKM T'paykJIaHHHA-IIOTpeOUTEeNns K
CHCTEME TEIJIOCHAOMKEHHUS 110C/Ie OKOHYAHMSI [IEPEX0/IHOr0 IIEPHOAa, JOTOBOP TEIIOCHAOKEH s
CUMTACTCS 3aKIIOYCHHBIM ¢ JaThl IOIKJIIOUEHUS.

2.16. Jlorosop TeriocHa0KeHUs, 3aKJIIOUEHHBIH [OCIIE OKOHYaHHUs [1IEPEX0/IHOr0 nepuoja na
olpeJie/IeHHBIH CPOK, CUUTACTCs IIPOJICHHELIM Ha TOT JK€ CPOK M Ha TEX IKE YCIIOBUAX, €CJIM 3a MECsI1]
JI0 OKOHYAHHs CPOKa €ro JCHCTBHs HHM OHA W3 CTOPOH HE 3asBHT O €ro IpeKpaiieHuu Jmbdo o
3aKJIIOYCHUH JIOIOBOPA HA HHBIX YCIOBHIX.

2.17. Enunas termiocHabKaromas OpraHusaiids He BlIpaBe 0TKas3aTh MOTPEOUTEIIO TCILIOBOH
SHEPTHH B 3aKJIIOYEHHH JIOTOBOpA TelulocHAOKEeHHs 1IPU YCIOBHH COOJIONCHHS YKa3aHHBIM
noTpeduTesieM BLUIAHHBIX €MY B COOTBETCTBMM € 3aKOHOAATENBCTBOM O I'PajloCTPOUTEILHON
JCSATCILHOCTH TEXHUUECKHX YCJIOBHH MOJIIIOUEHHs (TEXHOJOTHYECKOIO IIPHCOCIHHEHHS) K
TEIUIOBBIM  CETSIM  IIPUHAJUICIKAIMX eMy OOBLEeKTOB KalHMTaJbHOTO CTPOMTENILCTBA B 30HE
JIeTeNIbHOCTH eIMHOH TerlocHadKaroei opranns3aiuu.

2.18. Ejmnas reruiocHabkaromas Opranu3aiiis peocTasisieT noTpeduTelto nHPopMaluio o
COCTOSIHUM  TpoIecca  3aKJIIOUCHHsI JOroBopa [0 3ainpocy  [HOTpeOUTelns B - CIHHYIO
TEIUIOCHAOKAIONLY IO OPraHH3alHIo.




3. Mopsiiok BLICTABJIEHHSI CYETOB HA OILIATY TENJIOBOH JHEPrHH
(MOIIHOCTH),  TEILVIOHOCHTENs  cmoco0amu,  JA0NMYCKAIOIIHMH
BO3MOKHOCTL MX YIAJEHHOH mepeaayd, B TOM 4HCIe odecrnevyeHue
NOTPEeOUTENI0 BO3MOKHOCTH BHECEHHMs] ILIATBI MO  J10roBOPY
TEIJIOCHA0KEeHHS Pa3THIHBIMU CIIOCO0aAMH

3.1. TlonydyeHue ITATEXKHBIX JOKYMEHTOB M MX OIUIATAa OCYMIECTBIIAIOTCS B COOTBETCTBHH
C YCJIOBHSIMH JIOTOBOPA.

3.2. PacyeTHBI mepHON JUIA OILIATBI 3a DHEPIHIO M TOPSYYI BOJY YCTaHABIIMBACTCS
pPaBHBIM KaJICHJaPHOMY MECSLLY.

3.3. B COOTBETCTBHM C YCJIOBHSIMH JIOTOBOpA IUIATE)XKHBIE JOKYMEHTBI MOTYT OBITh
nojiydensl motpebuTeneM (HacelieHHe IIPH HEMOCPEACTBEHHOH (opme yIpaBiacHHs, a TaKKe
MPOXKUBAIOLIEE B YACTHBIX JKUIBIX JoMax) camocrodrenpHo B ETO wim uHo# opraHu3aiuu,
neiictByroiei o nopydenuto ETO, Ha 5 pabounii aeHb MecsAla, CISIYIOUEro 3a pacyeTHBIM, IO
pocmuck, mbo ETO ocrasiser 3a coOol NMpaBo HANpPaB/ICHHUS IUIATEKHOIO JOKYMEHTa B aipec
norpebutens. HenomydyeHHble mOTpeOHTEIEM IIATEKHBIE JOKYMCHETBI HANPaBIAIOTCS B alpec,
yKa3aHHBIH B JIOTOBOpPE, TOUTON MIIM JIOCTABIIAIOTCA HAPOUHO.

HenonyueHue mnorpebuTesieM IUIATEXKHOTO JOKyMEHTa He OCBOOOXIaeT ero ot
00A3aHHOCTH ITPOM3BECTH OILIATY MOTPEOISHHON SHEPTHH H/UIIM TOpsAYel BOIbI B YCTAHOBJICHHBII
JIOTOBOPOM CPOK.

Jli1s CBOEBPEMEHHOTO MTPOU3BE/ICHHSI PACUETOB 33 OTPEOJIEHHY IO SHEPTHIO U FOPSAIYIO BOJY
noTpe6uTeNh (KUIMIIHBIE OPTaHM3alMH, HHbIe TOTPeOHTENH, OpraHu3alliy, (GUHAHCHPYEMbIC 3
OIO/KETOB DA3/IMYHOrO YpOBHsI) 00s3aH eMXeMec dHO Ha 5 KaICHIApHBIA JieHb Mecsla,
CJIETYFOIIEro 38 PACYETHBIM MepHoIoM, orydntb B ETO cuer-dakTypy u akT npuema-nepeaaun
TEIUIOBOM SHEPrHH M Tropsiueil BOZBI 3a IIOCTABJICHHYIO OHEPIHIO H TOPSYYIO BOJAY B PacueTHOM
nepriofe (yKasaHHbIC JOKYMCHTBI BBIIAIOTCA HA PYKH IOJ POCIHCH, JHIY, SABJIAKOIIEMYCH
OTBETCTBEHHBIM 110 HACTOAIIEMY IOTOBOPY, JUOO0 JHIY, MMEIIIEMY JOBEPEHHOCTh Ha NOJIy4YCHHE
cuera-GakTypsl M aKTOB IpHeMa-llepeladn TEIIoBOil HEprHH W ropsdeil Boubl). B Teuenue 3
(Tpex) paboumx jHeH MOAMMCATh aKT NpHEeMa-TiepeJady TeIIoBOM SHEPrud M ropsyed BOIBI U
BO3BPATHTH BTOpoi sx3emiisip B ETO nmbo npenoctaBuTh MOTUBUPOBAHHBIH OTKA3 OT NPU3HAHHUS
daxTa noTpeGreHMs yKa3aHHOTO B AKTE KOJMYECTBA SHEPTUH M rOpsuei BOALI IIOJTHOCTHIO HIIA B
yacTH. B ciydae HEmomyueHus WM He BO3Bpara MoTpefHTeNeM aKkTa IpHeMa-Iepeiadl TerIoBoH
SHEPrHM M TOpsYsH BOABI B YKa3aHHBIH CPOK yKa3aHHBIH AKT CUMTAETCs COITIACOBAHHBIM
CropoHamu.

HermosryueHHbIe TIOTpeduTeneM cyera-paKTyphl ¥ aKThl IpHeMa-Tiepeaiad I0TPpeOICHHOH
SHEPTHM 110 KMCTCUYCHHH KaJICHIAPHOTO MeCsia, CICAYIOUIEro 3a pacyeTHBIM, ETO Bmpase
HaNpaBUTh OTPEOHTEIIO 110 MOYTE.

3.4 Hemomyuenwe cueTa-(aKTypbl HW/MIIM aKTa [PHEMA-TIEPE/laYd DHCPIUM  HE
0cBOGOYKIACT MOTPeOHTENs OT 0OA3aHHOCTH OILIATHI MOTPEOICHHOH SHEPrHH H TOpAvueH BO/ILI B
YCTaHOBJIEHHOM HACTOSLIMM JIOTOBOPOM HOPS/IKE.




3.5. lpu Hannyuu y HOTPEOHTETs (KHIHMIIHBIE OPraHM3allMd, HMHBIE MOTPEOHTENH,
opranuzanui, (GUHAHCHPYEMBIC M3 OIOJUKETOB DA3IHYHOrO YPOBHSA) CEPTU(HUUMPOBAHHOIO B
COOTBETCTBHH C 3aKoHOAaTebcTBOM Poccuifckoii denepaunn NPOrpaMMHOrO  IPOAYKTa,
COBMECTHMOIO WIIH aHAJIOrH4YHOro ucrossdyemomy ETO, nossoisioniero ocymecTBIATh
rnonydyenne u o6paboTKy cueToB-GaKTyp W aKTOB IpHEMa-TIepe]laud B HIEKTPOHHOH (opme 1o
TEJEKOMMYHHKAIIHOHHBIM KaHaTIaM CBSI3H B COOTBETCTBHH C IIOPAIKOM BBICTABJICHHS H IOy UCHHUS
cueroB-paKTyp B OIEKTPOHHOH (GopMe 10 TeJICKOMMYHHMKAllHOHHBIM KaHajlaMm CBI3H C
IIPUMEHEHHEM  YCUJICHHOM KBaJM(HIMPOBAHHOH 3JIEKTPOHHOM TIOAIMHCH, YTBEPXKIECHHBIM
npukazoM Munduna Poceun ot 05.02.2021 r. Ne 14n (nmanee - Ilopsanox), ETO B cpok,
TpelyCMOTPEHHBI JIOTOBOPOM IS BHICTABJICHUS cyeTa-(akTypbl Ha OyMaHOM HOCHTEe,
MPOM3BOIMT BLICTABJICHHE CYeTOB-GaKTyp H aKTOB IpHEMa-Tepelayd MOTpeOUTenio B
SJIEKTPOHHOM (POpPME B COOTBETCTBHH YTBEPKACHHLIM [TopsaaKoM, sBJISIOMIErocs NPUIOKCHHEM K
JIOTOBODY.

[TorpebuTesib B IPEAyCMOTPEHHEIl JOTOBOPOM CPOK IONKMCBLIBAET IOJYyYCHHBIH aKT
IIpHeMa-TIepe/aun dIeKTPOHHON U(POBOI MOAIKCHI0 ¥ HAPABJIAET B 3JIEKTPOHHON (opme 1o
TEJIEKOMMYHHKAIMOHHBIM KaHanaM cBsi3d B ETO ¢ cobmonennem yrepkientoro [lopsika.

IIpu HenosyueHnu cueta-PaKTypsl B 3JIEKTPOHHO# hopme Ha NATEIH paboumii 1eHb MeCsIIa,
CTIEIYIONIEr0 3a PAacYeTHBIM IMepuoxoM, morpedurens noiaydaeT cuer-gaktypy B ETO Ha
6yMakKHOM HOCHTEIE B TTOPSIIKE, IPEy CMOTPEHHOM J0TOBOPOM.

[ToTpebuTENb BIIpaBe OTKA3aTHCS OT MOTyUeHHs CYETOB-(DaKTyp U aKTOB IIpHEeMa-Iiepe/1auu
B 2JIEKTPOHHOM (popme, 0 yem 06s3an coobuuts B ETO He no3auee, yem 3a 10 1HeH /10 1aThl 0TKa3a.

[Tomyuyennsle ¢ cobmojenueM Ilopsjka HOKYMEHTBI, OPHAMYECKH OKBHBAJICHTHBI
NOKYMEHTaM Ha OyMayKHBIX HOCHTENIAX, 3aBEPECHHBIM COOTBETCTBYIOIIUMH MOAHCAMH U OTTHCKOM
neyated CTOpoH.

3.6. Omara MOMKET OCYUIECTBIISITHCS IYTEM MEPEYUC/ICHUs JICHCKHBIX CPE/ICTB Ha
pacyernbiit cuer ETO, a Taxxke Jr00BIM MHBIM CIIOCOOOM, MPELyCMOTPEHHBIM JEHCTBYIOIIMM
3aKOHO/1aTEeJILCTBOM.

3.7. Ilpu omiare CTOMMOCTH MHOTPeOJIEHHON JHEPrUM M TOPAYEH BOJABI IJIATEKHBIMH
MOPYYeHHAMH MOTpeOuTe b (KHUIMINHBIC OPraHM3alMH, WHBIC NOTpeOuTenH, OpraHH3alliH,
unanCcHpyeMble U3 GIOJKETOB PaslMYHOTO YPOBHS) YKa3hIBA€T HA3HAUYCHHUC IUIATeXKa (HaTy M
HOMEp HACTOALIErO JIOT0BOPA, JaTy ¥ HoMep BbicTaBieHHoro ETO cuera-(axrypsr).

3.8. Tlpu mocryIuieHHH OIIaThl 0e3 yKa3aHHsd HasHAueHHs IIaTeka, IOTydYeHHas CyMMa
OIUIAaTBl HANpaBjsercs B MEpBYI0 oOuepelb Ha TMOraimeHue 3aJ0JDKCHHOCTH 3a ropsuce
BoMOCHAOKeHrWe, TOCHe UYero - Ha IoramieHue ocrapuieifcs 3amomkeHHoctd, [loramenne
3aI0JKEHHOCTH OCYIIECTBISETCS B IOpsjKe KaneHnapHod odwepennoctd. Ilpnm orcyTeTsuu
3aJI0JDKCHHOCTH TIOCTYINMHBIIAA CyMMa OoIiaTbl HAIIpasJIACTCA B CHET OIIJIaTBHI CJICAYIOLIETO
pPac4yeTHOro Nepuoa.

3.9. ETO BmpaBe BRICTAaB/ATh B GaHK IuiaTexHble TpeGoBanus. Ui 9TOro morpeduress
(’KMITHIIHEBIC OPraHM3alMH, WHBIC MOTPeGHTENH, OpraHu3alit, QUHAHCHPYEMBIEC W3 010/1KeTOB
Pa3JIMYHOTO YPOBHS) MHCEMEHHO JaeT YKa3aHue CBOeMy OaHKy O CIHCAHHM JISHEKHBIX CPCICTB €
pacyeTHOro cyera noTpebHTeNs, YKa3aHHOTO B HACTOSAIIEM GIOBOPE, B OILIATY MOCTYIHBIICTO OT
ETO maTeskHoro TpeGoBaHus MO 3apaHee JAHHOMY akuenTy. JIOKyMEHTBI, MOATBEPIKIAIONIHE
naunoe [Torpe6Gurenem ykazanue 6anky, norpedutens npegocrasiaser B ETO.




3.10. ETO u norpeburensb (KHMIHIIHBIE OpraHU3alliy, HHbIC IOTPEOUTENIHN, Opranu3allium,
punancupyemple U3 OIOJDKCTOB  PA3IMYHOTO YPOBHS) €KEKBAPTAJILHO IHPOBOJAT  CBEPKY
B3aUMOPACUETOB 3 I0TPEOJICHHBIN pecype, 0(pOPMUB €€ aKTOM, HOIIMCAHHBIM YIIOJIHOMOYCHHBIMH
munaMu Ctopon. ETO exexkBapTainbHO B CPOK 10 S UMCIIa MECsIA, CIELYIOIIEro 3a CBEPAEMbIM
KBapTaJOM, COCTABILSIET aKT CBEPKH PACUCTOB, MOAMUCAHHBIH CO CBOEH CTOPOHDI, JUIs HOTPEOHTEIH,
[TorpebuTens o0s3an  exekBapraabHo A0 15 uyMcina Mecsina, CIHEAYIOLEro 3a CBEPACMLIM
kBaprajioM, noiayuuTb B ETO ykasaHHbIli akT cBepKH, pacCMOTPETb M IOJANMCATh €ro M
nperoctasuth ETO moamucanueiii co cBoeit CTOPOHBI akT CBEpPKH B cpok 1o 20 umcena Mecsa,
CJAC/YIONIEIO 3a CBEpseMbIM KBaprajioMm. B ciyudae Hecorsliacus norpeOuTelss ¢ JaHHBIMH,
yKa3aHHBIMH B aKTe CBEpKH, MoTpeduTens obs3an Hanpasute ETO B cpox g0 20 yncna mecsina, B
KOTOPOM OBUI TOJIYUEH AKT CBEPKH, NPOTOKOJI PazHOIACHH ¢ yKazaHHeM IPUYHH OTKaza OT
nomucanus akta. B cioyuae nenomyuyenus oTseTa (IIPOTOKOJA Pa3HOIIACHI) B yKasalHbld CPOK,
aKT CBEPKH SIBJISICTCS IPUHATHIM ITOTPEOUTENIEM.

4. Tlopsiioxk onyéjaukoBaHusi Ha caidTe B HHMOPMALHOHHO-
TEJCKOMMYHUKAUUOHHOH cetu «MHTepHeT» pasmepa npeaeibLHOro
YPOBHSI IEHBI HA TENJIOBYIO YHEPrHI0 (MOLIHOCTD)

4.1. OOwmecro onybnukoseBaeT Ha calite OO0 «O3on» B pasgene «PackpbiThe
HPOPMAIIIY) pazMep MPeJIe/IbHOIO YPOBHSI IIEHbI HA TEIIOBYIO JHEPIUIO (MOIIHOCTE) HE MO3/IHEE
30 xasienyilapHbIX JIHEH CO JHS TPHHSATHS COOTBETCTBYIOIIETO pEHIeHHs 00 yCTaHOBICHHH IIeH
(tapuoB) Ha ouepeHONH pacueTHLIH NEPHOJ| PEryJIMPOBaHHs B COOTBETCTBHM co CTanjapTom
pacKkpuITHs HH(OPMAIMK TEIIOCHADKAIOIIUMY OPraHH3aLMsIMU, TEIJIOCETEBBLIMU OpraHU3alusIMH
¥ OpramaMH peryJiHpoBanus, yTBepiKJIeHHBIME TocTanosiaeHueM [Ipasurenncrsa Poccuiickoid
Denepanuu ot 26.01.2023 Ne 110.

5. Kareropuu mnorpeduTe/Ieid, IS KOTOPBLIX MpeaycMaTpuBaeTcs
aupdepeHmanys eH HA TEMJIOBYIO YHEPIrHI0 (MOIHOCTDL) B PAMKaX
HnpeaeJJbHOI0 YPOBHSI LIEHbI HA TEIJIOBYIO 3HEPIruio (MOIHOCTD)

5.1. Jns notpebuTeneii TeroBoit "HEPruu 1 (MIIN) TENJIOHOCHTES B 30HE JICATEILHOCTH
eMHON TeruiocHadKalomelt opranu3aiuy He yceraHosieHa AuddepeHnmanus 1eH Ha TeIioBylo
IHEPruio (MOIHOCTE) B paMKax Ipe/IeIbHOTO YPOBHSI 1IIEHb! Ha TEILIOBYIO YHEPIHIO (MOIIHOCT).
B wmeasix y4yera TpeGoBaHHIl HAJOTOBOr0 3aKOHOAATENLCTBA ISl HACEJICHHS] B ICHY Ha
TEIVIOBYI0 SHEPIHIO (MOIIIHOCTH) B PAMKAX NPeAeJIbHOI0 YPORHS IIeHbI HA TEILIOBYI0 JHEPIHIO

(MO]III[OCT[}) BRJIOYCHA CYMMa HAJIOI'A HA Il(]ﬁﬂB.J"lCllllle CTOHMMOCTD.




6. Mlopsiiok opranuzanuu o0cayKUBaHUs IOTpeduTE e

6.1. OGcnykuBanie noTpeduTeeii 110 BOMPOcaM OCYyIIEeCTBICHH TCIIOCHAOKEHHUS B 30HE
JACATENBHOCTH  €JIMHON  TerulocHabKatoIed opraiu3alui  OCYIIECTBISIETCS TP WX JIHYHOM
IIpUCYTCTBHU (0YHOE 00CIyKHBaHNIE), IIOCPEACTBOM Tele(OHHOM CBSI3H, IOYTOBBIX OTIpaBIeHNUi
M C HCHOJIb30BaHHEM HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHOH cetn «MHTepHer (3a04HOrO
o0ciyKuBaHus norpedurenci).

6.2. C neunsto obecnieveHus yuera oOpanieHuit 1 cobIo/IeHHs CPOKOB HX PACCMOTPEHUSI
oOparenus HoTpeOUTeNeH PErucTpUpPyIOTCs B MOMEHT UX [TOCTYIUICHHS.

6.3. Cbop u obpaboTka nepcoHaNILHBIX JAHHLIX OCYIIECTBISIETCS TOILKO ¢ MUCHMEHHOTO
coTNacHs cyOBeKTa MepcoHalbHLIX JIAaHHBIX cornacHo MeaepansHoMy 3akoHy or 27 urons 2006 .
No 152-D3 «O nepcoHaIbHBIX JIAHHBIX).

6.4. Tlopsiiok OpraHu3anuu 04HOro 00CIyKUBaAHUs OTpedUTeNeH:

6.4.1. Ounoe oO0ciyxuBanue rorpedUTENed  MOCPEJCTBOM  JIMYHOIO — KOHTaKTa
norpeduTenei ¢ coTpyHHUKaMH CTPYKTYpPHBIX Hoapasaenenuii OOmiecTsa, pacnonoKeHHBIX 110
anpecy: r. Open0ypr, yi. Ukanosa, a. 1:

Yacer paboTel ouca ouHoro oOciyKuBaHUs HOTpeOUTENEI:

B padoume auu: ¢ 8:30 no 12:30 u ¢ 13:00 o 17:00.

6.42. DBpemennsle HHTEpBaJAbl OUHOrO OOCHYKHUBaHUS norpeduTeneii:  cpesmsis

IIPOJIOJDKUTENILHOCT  OXKHMJIaHUS B ouepeau He npesbimaer 30 MHHYT,  CpejiHss

MPOJIOJDKUTEILHOCTE BPEMEHH OYHOTO IIpHeMa He MpeBblmiaeT 15 MUHYT; MakcHMasbias

1POJIOJDKUTENILHOCTE OUHOTO IIpUeMa MoTpeduTes, BKIoUas 0xKHiaHue
B ouepe/iu, He npesbinaet 60 MUHYT.

6.5. 3aounoe obcityxkuBaHue norpeduTesei ocyuiecTsisiercst 6€3 JHYHOIO HPUCY TCTBHS
norpeduTee.

ITpu 3aounoit Qpopme obciyxuBaHus HOTpeOUTENECH HUCIONIB3YIOTCS CIE/LYIONIHME KaHallbl
KOMMYHHKAaIUH:

[Tourorsie oTnpasnenus: 460001, r. OpenOypr, yi1. Ukamnoga, 1. 1,

Azpec ssiekTponnoi noursr: e-mail: info@oooozon.ru

Tenedoun! cTpyKTYpHBIX MOApPA3ACTCHHIL:

Texnunueckuii ormen: 8 (3532) 73-20-40;

Yacel 3a0unoro odcnykuBanus noTpeduTeseid HocpecTBOM TenePOHHOMH

cBsi3u: B paboune anu: ¢ 8:30 g0 12:30 u ¢ 13:00 no 17:00.

Kpyrinocyrouno (iucnerdepckast ciyxba) 8 (3532) 500-644.

6.5.1. Tunosoit anmroput™ 3a04noro o0cayKUBaHHsI TOTPeOUTENICH ycTanaBIHBaeTCs JUlsl
KayK/I0r0 KaHajla B3auMOJIEHCTBHsL ¢ HOTPeOUTEIISIMH.

6.5.2. THIIOBOH aJIOPUTM 3204HOI'0 OOCIYIKUBAHUS 110 TeIe(OILy: 3BOHOK NOTPCOUTENIS;

MapuIpyTH3alusl 3BOHKA OCYIICCTBISICTCS B COOTBETCTBUH ¢ pa3pabOTaHHBIMHU CIIEHAPUSIMH
00paboTKH BXO/IIMX BbI30BOB OOIIECTBA B COOTBETCTBUM ¢ paclpeeieHueM (pyHKIHH 3a04HOTI0
00CITyKHBaHMS;

IIPHEM 3BOHKA COTPY/IHUKOM;
npejocTapienne  MHGOpPMalMu 1Mo 3anpocy NOTPeOHUTENs] COTPYJHMKOM; €CIM Ha MOMEHT
NOCTYIUICHHS 3anpoca uudopmarus, HeoOXoumast JUIst OTBETa, OTCYTCTBYET, COTPYIHHK H3BEIaCT
norpeGuTesst 0 ToOM, 4HTO OTBET Oy/IeT MPEJIOCTARIIEH OCPE/ICTBOM HCXOJSLICH CBAZH




anbHeias 06padoTKa 0GpaIIeHus OTPECHTEIs, HCIONHEHHE MEPOTPUATHH 110 o0paleHHIO
OCYIIECTBIIAETCS. B COOTBETCTBHHM ¢ Hactosmmm CraHxapToM M BHYTPEHHHMH OpraHH3allHOHHO-
pacropsuTenbHbIME ZoKyMeHTaMu ObiecTsa.

6.5.3. THMOBOH aNrOpHTM 3a0YHOrO OOCIY)KMBAHHSA IOCPEICTBOM [OYTOBOH CBSA3M U
3JICKTPOHHOM MOYTEL:

perucTparus obparieHus noTpeduTe s KaK BXOIMIEH KOPPECIOHACHINH,

06paboTka OCTYHBIIEX 0Opallenuii noTpeduTernei.

OpuruHajbl JOKYMEHTOB 10 3asiBKaM Ha OKasaHWe YCIYT, KOIMH KOTOPBIX HANpPaBJICHBI B
KOMIIAHHIO Yepe3 CPe/ICTBA JMEKTPOHHON MOYTBL, JOIDKHBI OBITE MpescTaBneHbl B OOIIECTBO B TEUCHHE
perJiaMeHTHPOBAHHEIX CPOKOB C JaThl HAIIPaBJICHU 3aABKHU.

6.6. OueHka ¥ KOHTPOJb (DYHKIMOHHPOBAHHS CHCTEMbl OOCITYXHBaHUsS mNoTpeOHTENeH
OCYLIECTBIISIFOTCS CIICAYIOIIHIMU HHCTPYMEHTAMH:

- cucTeMa MOHMTOPMHTA Kano0 u o0palienni noTpeduTeliei;
- CHCTEMa OIIEHKH CBOEBPEMEHHOCTH IIPEIOCTABICHHS IOTPeOUTE/sIM OTBETOB Ha
oGparnenus, HHGOPMAIMK 1 JOKYMEHTOB (B TOM YHCJIE IUIATEXKHBIX) H T.1.;

- BHYTPEHHHIl KOHTPOJIb KayecTBa 00CITy KHBAHUS OTPeOHTEICH.

6.7. Tpebosanus K HepcoHAIy, 00CITY KHBAIOIIEMY TOTPEOHTEIEH:

6.7.1. COTpy/IHHKM, B KOMIIETEHI{HIO KOTOPBIX BXOJHT B3aHMO/ACHCTBHE C noTpeduTeNsIMu, B
cBoéM nuue mpeacraBisior O6mectso M orHomeHne Obmectsa K moTpeduTemo. HensMeHHbIM B
JF0GOH CHTYAIMK OCTACTCS YBAKEHHE K TOTPEOUTEIIIO, 3/1paBbli CMBICTT M pAIlHOHATLHOCTE IOBEACHHA
COTPYIHHKOB CTPYKTYPHBIX IoApasaeenui O01ecTsa.

6.7.2. IlpaBuiia, KOTOPBIX JOJKEH MIPUICPKUBATECS COTPY/IHHK:

COTPYIHHK JIOJIKEH ONEPATHBHO H KAUECTBEHHO 00CIIy KHBATD noTpeOuTes;

COTPYIHHK JIOJKEH CTPEMUTBCS 00ECTIEUHTh MaKCHMaIbHbIH SMOLMOHATBHEI KoMpopT
JUTSE TTOTpeOUTeNs;

COCTABISIONIMMU  BBICOKOHW KOMMYHHKATHBHOI  KyJbTYpbl —OOILIEHHsS COTpyJHHKA C
TOTPEOUTENEM SBIISIOTCS: IPEAYIPEANTEIbHOCTD, TAKTHIHOCTD, BEXKIIHBOCTD, no6porxenaresbHOCTE U
CIIOKOMCTBHE;

COTPYIHMKY CJIEJTyeT HCTIOIb30BaTh CI0BA (CIACHO0) U (HOKaTyHCTa;

COTPY/IHHK BCET/Ia [IEPBBIM LPHBETCTBYET NOTPEOUTENLS;

MCKIIIoUaeTes oOpalieHne K moTpeOHTENIO 110 [10JI0BOMY IPH3HAKY - «MY3KIHHA» / «OKeHIIHHAY;

COTPYAHUK B IIponecce 06LeHns 0OpaImaeTes K oTpeOUTeNII0 0 MMEHH i OTICCTBY  Ha «Bob1»
BHE 3aBHCHMOCTH OT €r0 BO3pacTa U COLHAIBHOTO IT0JIOXKEHHU.

6.7.3. COTpyAHHK OTHOCHTCS KO BCEM MOTPEOHTEISIM POBHO M BBIICPKAHHO BHE 3aBHCUMOCTH
OT JIMUHBIX CHMITATHH M AHTHIIATHH.

COTpyIHHK JI0JDKEH yBaXaTh TOUKY 3pEHHs IOTPeOHTEIIS BHE 3aBUCHMOCTH OT TOTO PasAC/ACT
OH ee wi HeT. He jomycKaeTcst sBHO HaBs3BIBATH CBOKO TOUKY 3PEHHs, HTHOPHPOBATh BRICKA3LIBAHHA
noTpeGuTest WK repeduBarh.

Ocoboe BHHMaHHe cienyeT yiaenstbh pabore ¢ xamobamu norpebuTeneii: He0OX0THUMO
BHUMATEJLHO BBICIIYIIATH TOTPEGHTEIS H BBIPA3HTH TOTOBHOCT pa3obparhes B BO3HHKIIEH CHTYallHH,

6.7.4. TIpodeccHoHaIbHbIE TCPMUHBI TP OOIIEHHH C noTpeGUTENEM COTPYAHHK IOTKEH
yIoTpeBNaTh B Mepy M TOJBKO B TEX ClIydasX, KOrJa yBepeH B TOM, Hro noTpeOUTeNb TONHOCTHIO

TIOHHUMAET €ro.




6.7.5 Ilpu B3aUMOJICHCTBHM ¢ HOTPEOUTEIEM COTPYAHUK HE JOJDKCH MPEOCTABIATh
3aBEIOMO JIOMKHYIO HI(POPMAIHIO MO0 JIE30PUCHTHPOBAT 0 HHBIMH CIIOCOOAMH.

Ecin y coTpy/iHuKa HET MOJIHON YBEPEHHOCTH B TOYHOCTH IepejiaBaeMoii morpedurenio
uH(pOpMan, eMy HeoOX0JIMMO €€ TepernpoBepuTh. Eemn A BhusicHeHHMs jiertaneii tpedyercs
3HAUMTEBHOE BpEMs, TO COTPYAHHKY, OCYLICCTBISIOMEMY OOCIyKHBaHHE HOTpeOUTENs
HOCPEJICTBOM TeJIS(POHHOU CBSI3H, CIE/YET MPEJUIOKUTE TTOTPEOUTEIIIO CBA3ATLCS JUlsl [T0JIYYCHUs
MHPOPMALIMK [TOBTOPHO (IIPH 9TOM YKa3aTh TOYHOEC BPEMs) WIH MPEIUIOKHUTL AlbTEPHATUBHDIN
KaHaJ OJTyUeHHUs HHPOPMALUH WK IPEIOKUTL OOPATHYIO CBSI3b (MCXO AN 3BOHOK).

6.7.6 CorpysHuk, BO wu3ldexanue CIydyalHOro IHPENOCTABICHHA  JIOWKIOH
HH(OPMALIUH, HE BIPABE KOHCYJIBTHPOBATE TOTPEOHTENS 110 BOIIpocamM, TPeOYIOIHM ClICIHaIBLIBIX
l%I-IﬂIIHﬁ, BBIXOJIAIINX 3a [TPEJIC/ILI €0 KOMIICTCHIIHH.

7. Ilopsinox npuema U paccMoTpenus ¢THHOI
TenjiocHadKaromeil opranusanueii odpamennii (nperensuii, mxaJjnod)
norpeduresieii Ha ee JACHCTBUS,, B TOM 4HC]IE [0 Bonpocam
obecrieuenusi  coOJIIO/ICHUSI  3HAYEHUIT  HApaMETpPOB  KadecTBa
TCIJIOCHADKEHUSI M [apaMerpoB, OTPAKAIOMHMX  JIONYCTHUMbIC
nepepbIBbI B TEMJIOCHAOKEHUH

7.1, OOpamenust  (npereHsuu, kaloObl) 1orpedurTencii na  JIGHCTBHS  €/IMHOM
TelIocHa0Kalone opranusaieil NpUHIMaloTCs U pacCMaTPUBAIOTCS B COOTBETCTBHH MOPSIIKOM
obciyxkuBanus norpedurereit, ycraopieHubIM HacTosmuM Cranaaprom.

7.2, Tlorpeburensim OOiectsa obecrieuupaercs 00LEKTUBHOE paceMOTpeHHe oOpaniennii
(;Ka100) B YCTAHORJIEHHBIE CPOKH.

[Ipr ounom oOpaineHuu H oOpameHHn 1O cpejcTBaM Tesle(OHHON CBA3K 11OTPedUTEIO
IPEJIOCTABIISICTCS] OTBET B YCTHOM (hopme.

Ecnu obpainenue rpe/inosaraet NHC5MEHHbIH OTBET WIIM HAIpaBiIeHo Ha e-mail, To oTser
HAlpaBJisieTes 10 ajipecy, yKazauHoMy noTpedurenemM.

Pacemorpenue  oOpamieHuit  (oxano0) HMCXOJUT W3 NPUHIHNA  JI0OPOCOBECTHOCTH
notpeburenst. [lpu pacemorpennn oOpaieHui (pU3nueckux JIuLl, PEACTaBIAIONIUX COIHAIIBIO
YSI3BUMBIC KATEIOPUH HACEICHMsI, a Taloke lpeiupunnmaresneii 0e3 o0pa3oBaHus HOPUJIMUYECKOIO
JIAIIa U MajIoro OM3Heca, yUUTBIBACTCS, YTO Y JIAHHOM IPYIIIbI HOTPCOUTCICH HET IOPUIAHUCCKUX U
TEXHUUYCCKUX 3HAHMI 110 BOIIPOCAM TeIIoCHa0KEHHSL.

7.3. PaceMotrpenue oOparnenus ne mpou3BOAUTCs (¢ yBeIoOMIIeHHeM 00 5ToM noTpeduresis)
B CIlyqasix:

. ecii obpallieHue COIEPIKUT HelleH3y pHbIe JTM00 OCKOPOUTENIBHEIC BBIPAKEHHS;

- ¢C/ii B 00paIlCHHH COJICPIKUTCS BOTIPOC, HA KOTOPbIH JIAHHOMY IOTPEOMTENIO YIiKe
OLII MPEeOCTaBIeH OTBET 110 CYIIECTBY B CBS3M C paHee HalpaBisIeMBIMH OOpalIEHUAMH, H 1IPH
ITOM B 00OpAICHUN HE IIPUBOSTCS HOBBIC JIOBOJIBI HIIM 0OCTOATENLCTBA;

- €CJIM OTBET 110 CYIIECTBY IIOCTABIEHHOTO B 0OpallleHHH BOIIPOca HE MOKET OLITh Jlal
0e3 pasrjamicius CBCACHHI, COCTaBILSIIONMX KOMMEpPUECKYIo TalHy, rocyl1apCTBEHHYIO TaiHy,
[IEPCOHAIBHBIC JIAHHBIE CYOBEKTOB MJIM HHY O KOH(HICHIIHAILHYIO HH(POPMaIHIO.

Pacemorpenue obpatteins (6e3 yBeloMIeHHs oTpeduTels) He HPOU3BOAMTCS B CIIyvasX:

- CCJIM TEKCT MUCBMEHHOI0 00pallleHus HE 1101acTCs IIPOYTCHHIIO;

- €CJIM KOHTaKTHBIE JIaHHbIe, HeoOX0AUMBbIE [UIsl OTBeTa Ha o0palllenue, He yKa3albl.




7.4. Obpanieane  motpebutenst 00  OTKIOHEHHH  YCTaHOBJICHHBIX JIOTOBOPOM
TemyIocHabykeHnsT 3HAYEHHI IapaMeTpoB KauecTBa TEIUIOCHaO)KeHHs M (MIIM) 11apaMeTpoB,
OTpaXKaromux A0IMYCTUMBIC TCPCPBIBLI B TGHHOCH&G}KGHHH, 3a IpEACNIbI UX Pa3pelICHHbIX
OTKJIOHEHHUH, MOYKET GBITH OJIAHO B ¢JHHYIO TEILUIOCHAGKAIOIITYTO OPraHu3akio Py o0HapyKenumn
TAKMX OTKJOHCHHI He3aMeUIMTENIbHO JHOOBIM M3  ClOc000B, YCTAHOBJICHHBIX HACTOSIIMM
CraggapToM, H 110,UIeHKUT 0043aTE/IbHON perucTpaun eUHOM TenocHadKarome opraHu3arucii.

7.5. Ha ocnosanuu obpaimenus mnotpeduteliss 00 OTKIOHEHHM 3HAYCHHH NapaMeTpos
KauecTBa TeiulocHadkenus W (MJKM) MapaMeTpoB, OTPAKAIOIMIHUX JIONYCTHMBIC [ICPEPLIBLI B
TerocHaGKEMH, 3a Mpejlelibl MX pPaspelleHHBbIX OTKIOHEHMI, eaunas rteruiocHabkaionias
Opramu3alis OCYIICCTRISICT OCMOTP COCTOAHHS MPUOOpA yueTa M CXEMbl €ro HOJIKIIOTCHHS,
Pe3yIbTATLI KOTOPOTO BHOCSITCS B QKT IPOBEPKH, COCTABISCMbIN €/IMHOM rerocHabKaone
opraiu3aieit 1 moTpeOUTENIEM.

O Bpemeny IPOBEACHUS MPOBEPKH eHHas TerIocHadKaroIas Opranusaiis yBeJlOMIIsCT
noTpeduTess He MO3/Hee YeM 3a 15 MHHYT 10 [IPOBE/ICHHs IPOBEPKH.

B akTe npoBepKH YKa3bIBAIOTCH:

rtokaszanusi npudopa yuera TCIIOBOM SHEPrHMM 3a CYTKH, B KOTOPBIX 3apCrHCTPHPOBAHO
obparnenne norpeduTess, B TOM uHcie (akTHUecKuid MacCOBBIH PACX0Jl TCIUIOHOCHTC/Is B
nojaomeM TpyoborpoBoge, (akTHUYECKas CPEJHECYTOUHas TeMIeparypa TCHJIOHOCHTENs B
oJaromeM 1 odpaTrHoM TpyBonpoBoje, GakTHUCCKOE CPEAHECY TOMHOEC AABICHHE TEIIOHOCHTCA
B [10J1a1011eM TPy OOIIPOBOJIE;

jaTa ¥ BpeMs HAuajia OTKJIOHEHHMs 3HAYCHHH MapaMeTpoB KauecTBa TEIUIOCHAOIKCHHS W
(M1H) TIAPAMETPOB, OTPAKAIOUIMX JIOIMYCTHMBIC TEPEPhIBBI B TEIUIOCHADKEHUH, 3a IIPC/ICIibl
paspereHHbIX OTKIOHCHHI;

ONHCAHNE COCTOSHUS TIPHOOPA yHeTa M CXCMBI €ro MOJKIIOUSHHS 1a MOMEHT 00palieHs
HOTPEOUTEISI 1 HA MOMEHT HOIMUCAHHS aKTa IPOBCPKH.

Ec/u a MOMEHT COCTABIICHIS AKTa IPOBEPKH (PAKT HAPYIHEHHs KaUeCTBa TeIIOCHA0KeH 1S
He MOATBEPMTCS, TO B aKTe IPOBEPKH yKa3biBaeTcs 00 OTCYTCTBHM (pakTa HapyIICHUs KauecTsa
TENA0CHAOKCHHUSIL.

7.6. B cimydae orkasa notpeOUTEIs IPUCYTCTBOBATE MIPH COCTABJICHHHI aKTa IIPOBEPKK MM
OT ero IoJuiMcanus, eauHas TeiiocHadkaiomas opraHu3alus COCTaBJIsICT aKT IMPOBEPKH B
[IPUCYTCTBHM JIBYX JIOOBIX HE3aMHTEPECOBANINBIX JIHI[, KOTOPBIC IIOATBEPIIAIOT  CBOMMH
o (IHCAME (PAKT OTCYTCTBHS TTOTPEOUTENIs! IPH COCTABICHUHM aKTa MJIM €ro OTKasd 0JHCaTh aKT.

8. IopsiA0K CHSITUA U TpHEMA 0KA3aHui npubopoB yuera, a TaKKe
NpoBeAeHHUsI POBEPKHU COCTOSHUS NPUOOPOB yueTa.

8.1. MaMepeHns W perMcTpanus napamMeTpoB, yUeT M pacueT (PaKTHUICCKOrO KOIHUECTBd
noTpedIICHHs TEIUIOBOH DHEPrHH IPOU3BOJMTCS B COOTBETCTBMM C TpeboBanusmu llpapii
KOMMEPUECKOT0 y4eTa TEIUIOBOH JHEpPruH, TEIUIOHOCHTEIIs, YTBEPIKICHHBIX IOCTAHOBICHHEM
[Ipasutensersa Poccuiickoit ®enepann ot 18.11.2013 Ne 1034, n jpyroii JeicTyiomieH
HOPMATHUBHOH ¥ TEXHUUECKOH JIOKYMEHTAIIHCH.

8.2. CHsiTHe noKazaHuii 1pubopoB yueTa TeIUIOBO SHEPruy M (W) TEINIOHOCHTEIS (B TOM
qycsIe Topsiueit BOJbI) OCYIIECTRISET MoTpeOUTENb 23 Ynciia TEKYIIEro Mecsiia.

8.3. Ejunas terurocHaGxaomas Opranu3alys NPHHAMAET OT MOTpeOHTes [HOKa3aHs
npuopPOB yUueTa TEIIIOBOH SHepruy U (M) TEIIoHocuTelst ¢ 23 710 25 unciia TEKyIero Mecsia
B opme ordera 0 NOTPeOJICHHON OHEPrHH, COMIACOBAHHOHM CTOPOHAMM IIPH 3aKTIOYECHHH




JIOrOBOpa  TeIyiocHa0)KeHusl, ¥ B BHAE IIOCYTOUHOH pacrneuaTKd apXUBHBIX — 3HAYCHHH
PETHCTPHPYEMBIX HTAPAMETPOB TCIIOHOCHTETISL.

OTdyer ¥ aKT CHATHA IoKasaHuid npubopoB yuera sueprud B ETO mepemaer muro,
HA3HAYEHHOE MJIM  YIOJHOMOYEHHOE HAa TO PACIOpPSIUTEIbHBIM JoKyMeHTOM IloTpeburess
(rpuKa3s, pacnopsykeHue, JIOBEPEHHOCTD), WK 3aKOHHbIH IpeacTaBuTeb [lorpeburers.

8.4. Ilpu 3aK/IHOYEHUN JIOTOBOPA TEIJIOCHAOKEHHS U TIOCTABKM FOpsiuei BOJIbI HACCIICHHIO
IIPH HENOCPEJICTBEHHOH (popMe yrpaBiieHus eHHas TeIUIOCHA0XKatoIas OpraHu3alus NPHHUMacT
IoKazaHust IpUOOPOB yueTa TEIIOBON SHEPTUH U (MIIH) TETTIOHOCHTENS ¢ 23 10 25 ynesa TeKynero
Mecsa:

OT 1OTpeGuTeIst - ITOKA3aHus 110 HHIMBHIYaIbHbIM (KBaPTHPHBIM) HpHOOpaM yueTa;

OT YHOJHOMOYEHHOro Jiia (Jubo cTapiiuM 110 oMY, JH00 YIIOJHOMOYEHHBIM JIMIIOM
O0CIYIKHBAIONIEH OpraHu3alui) - I1oKazands 110 0o0LIeJ0MOBBIM Hpubopam yuera B BHJIC
CIKCCYTOYHOTO JKYPHATA ¥ HAKOTTUTEILHBIX 3HAUSHUIH TEIUIOBOH SHEPIHH U MACCHI TENJIOHOCHTEIIS
(ropstueii BoJbL).

8.5. OTBETCTBEHHOCTH 3@ JIOCTOBEPHOCTL PEACTABICHHBIX JIAHHBIX NOKasaHui npuOopon
yueTa TCIUIOBOM DHEPTHH U (MITH) TEIIOHOCHTEIISI HeCeT MOTPeOUTENb U YIIOJTHOMOUYCHHOE HM JIHILO.

8.6. Y3en ydera DHEprud CHHTACTCS JOIYIIEHHBIM B DKCIUTyaTallMio, T.€. JIOIYICHHBIM K
BeJCHHIO yueTa (PAKTHUCCKH MOJYYCHHOH HHEpruu, ¢ JlaThl I[ojnucanus AKra BBOJd B
SKCILIyaTarnuio ysia ydera Enunoit rerocnadikatoreit opranuzaiueil v norpedurenem.

Jonyck yzna yuera [Torpebutenss B sKCIulyaTallMio OCYIICCTBISICTCS IIEPe]l HAvYalloM
Ka)KIOT0 OTOIMTEIIBHOIO IEPHO/id B COOTBETCTBIH ¢ [IpaBuiaMu KOMMEPUECKOro yuera TeIioBoH
SHEPIHH, TEIUIOHOCHUTEIIS TOCHE NPOBEJACHUS] OPraHu3allMOHHO-TEXHHUECKUX MEPOIPUATHH 110
IIOJIFOTOBKE K NPEJCTOSIIEMY OTOIUTeNbHOMY Heproy. [IpueMka y3iia yuera B dKCIuryaTanuio
[IPOM3BOJIUTCS 110 TMCcLMeHHOH 3asBke [loTpebuTens.

8.7. ETO umeer npaso orkaszars [TorpeduTelio B IPHEMKE MECSUHOIO OTUETa I0Ka3aHui
1puOOPOB yUeTa SHEPrHH, B CISAYIOLINX CIydasx:

4) OTYeT MoKa3aHuii NpuOOpOB yueTa YHEPrUur He COOTBETCTBYET COracoBannol (Gopme;

6) yzen ydera sHepruu He Jonyuien ETO B skemmyaraimio, T.e. K BEJIEHHUIO y4era
MOJIYHCHION DHEPruH;

B) HeBbIMoJHeHUs npeanucannii ETO B yacTu opranuzaiuu yuera;

) ydgeT TerionoTpediieHust OCYIeCcTBIseTcss ¢ MNPUMEHCHHEM B COCTABE y3jd yuera
Cpe/ICTBAa H3MEPEHHUsI ¢ UCTEKIIUM CPOKOM JIeHCTBHA [ 0cy 1apcTBEHHOM ITOBEPKH;

) npu Heucronaenun lloTpeburtenem ycraHoBieHHbIX TpeOOBaHUi K ONpeENeHHIO
(pacuery) KOJIMUECTBA YHEPTHH;

e) B npejcrasieHHoM [loTpedbureneMm ordere conepikarcs HEJIOCTOBEPHBIE JAHHBIE,
CBHJICTCIILCTBYIOMIHE O HCHUCIPABHOCTH Ilpl’l60pﬂ yucTa B HMCTCKIICM pacvdYeTHOM IIepHOIC, O
KOTOPOii He ObUI0 cBOeBpeMeHHO coobieno B ETO;

’K) IIPH HECOOTBETCTBHH (PAKTHUECKOrO JMAIIA30HA U3MEPICMbIX IIapaMeTpOB JHana3oHamM
M3MEpeHHH, yCTAHOBJIEHHBIX NPUOOPOB ydera, B TOM YHMCJIE BBIXOJ 3d HPEACIbI JIOIMYCTHMO
OTHOCHTEILHOM MOTPEITHOCTH.

8.8. Tlpm BBIXOJE y3ja yueTa W3 CTPOsS WM BBLISBICHMM KakMX-NTMOO HapylneHui B
(yHKIHOHHPOBAHKUK cpeicTB M3Mepennii [lorpeburens obs3an He 1mo3anee, YeM Ha CleyIonui
pabouuii JieHDb, CIICAYIOUHMIT 3a JIHEeM BO3HHKHOBEHHUS! JIAHHOTO COOBITHS, TUCLMEHHO H3BECTHTEL 00
srom akte ETO, ykazap npu 5ToM XapakrTep BbIABICHHONW HEHCIIPABHOCTH, JIATY H BpPCMs cC
BO3HUKHOBEHHUSI,




8.9. Ilpu HeHCIpaBHOCTH IPHOOPOB y4ETa, HCTEYCHHH MX MOBEPKH, BKIIO4ad BLIBO/ U3
paboTLI I PeMOHTA HJIM MOBEPKH HA CPOK JI0 15 cyrok, mius pacyeTa SHEPruH NMPHHHMACTCH

CPE/IHECYTOUHOE KOMMUECTBO SHEPTHH, ONpEe/NeHHoe M0 MpHOOpaM yueTa 3a BpeMs IITATHOH
paboTEl B OTYETHBIH IEPHOJL, TPHBEICHHOE K CPEHECY TOUHOH TEMIIEPaType HapyKHOro BO3ayXa
3a OTUETHBIH TepHOI.

8.10. Ecnu wWHOEe He TpeIycMOTpeHO 3akoHojartenscTBoM, ETO  camocrosTesHO
OIIpe/IeNsieT KOJMUUECTBO SHEPIHHU B CIEAYIOUIMX CITydasx:

a) OTCYTCTBHs MPUOOPOB yUeTa IHEPIUH;

6) HeMcIpaBHOCTH IPUOOPOB yUeTa CBhIIIE 15 CyTOK B TCUCHHE TEKYLIEro MECsLa;

B) BoiBiieHus ETO HencrpaBHBIX HPHOOPOB yuera, OTCYTCTBYHOIIMX (TOBPEKIEHHBIX)
MTOMG M TIOBEPHTENBHEIX KIIeMM, (aKTOB HECAHKIHOHHPOBAHHOTO BMENIATENLCTBA B PaboTy
pu6opos, danscuduKanui MOKa3aHHH, MEXAaHHUECKUX MOBPEIKICHHH HIIH MIBIX HapylIeHui B
(yHKIMOHMpoBaHUM y3ia ydera. B mamHbIX ciiyuasx ETO Bhpase IPOM3BECTH I€PEpacveT
KOJIMUECTBA YHEPIUH, OTHymIeHHOH [loTpebuTeno, 3a NepHO BPEMEHH, HCTEKIIHH ¢ MOMEHTA
peabIIYIIero Jomycka mpubopa ydeTa B SKCIulyaraumuro. [lepepacder OCYIUECTBIICTCS B
PAcYeTHOM MeCslle, CJE/AyIONeM 3a MECAIeM, B KOTOPOM ObUmM O0OHApYHKEHBI YKa3aHHBIC
00CTOATENBCTRA;

r) orkasa B npunatid ETO K omrate MecsdHOro oT4eTa IOKasaHHH npudopoB yyera
suepruu [lorpeGuress B COOTBETCTBHHU € YCIOBUSIMH JI0TOBOPA.

B yka3aHHBIX CIIydasX KOJIMYECTBO SHEPIUH ONPEICNAETCA B COOTBETCTBHH C MeTtoaukoi
OCYIIECTBIEHHST KOMMEPUECKOTO y4eTa TEIIOBOH OHEPTHH, TEIUIOHOCHTEIA (yTBEpXKIEHHOM
npukazoM Munctpos Poceun ot 17.03.2014r. Ne 99/mp) ¢ y4eroM HOPMATHBHBIX TEXHOMOTHICCKHX
[OTEPh M TEXHOJOTHYECKHX 3arpaT B ceTsx [loTpeOuresis, pacCUMTAaHHBIX B COOTBETCTBHH C
npukazoM Mumsaepro P® or 30.12.2008 r. Ne 325, a Taxxe JIENCTBYIOIIUMH HOPMATHBHBIMH
MpaBOBLIME akTamMu Poccuiickoit (esiepauny, pernaMCHTHPYIOMMME TOPAI0K  ONPEICICHIA
KOJINYEeCTBA DHEPIUH.

8.11. Yperymmposanue pasnoriacuii mexay ETO n TlorpeGureneM, BO3HMKIIMX IPH
pAacCMOTpEHMM OTYeTa 33 MOTPEONEHHYIO OHEPrHIO, OCYIMIECTBISICTCA Ha  OCHOBAHHH
npenocrapiennbix [lorpebutenem B ETO mpoTokona ['ocymapcTBeHHOH IOBEpKH LPUOOpPOB,
BXOJUILIMX B Y3 yuera [loTpebuTeis ¥ apXHBHBIX JAHHBIX 38 TPEOYCMBbIH ETO nepuog.

8.12. ETO wumeer mpaBo OecnpemsATCTBEHHOrO JOCTyHa K TEIJIOHCIOIb3YIOIIEMY
oGopyoBanuio, npubopaM M CPEACTBAM yd4eTa IOTpeOMTENs JUid NPOBEPKH HCIPaBHOCTH
1ipuGOPOB yUeTa, COXPAHHOCTH KOHTPOJIBHBIX IIOMO U CHATHA MOKa3aHHN U KOHTPOJIS 33 CHATBIMH
oTpeGHTE NIEM TIOKA3AHMSMH, IPOBE/IEHHS [I0BEPOK, PEMOHTA, TEXHUYECKOTO H METPOIIOTHHECKOro
0OCIy)KUBaHNsA, 3aMEHBI NPHOOPOB yd4eTa, €CM OHH IIpHHAICKAT TEIIOCHAOKAIOIEH HITH
TEIUIOCETEBOH OpraHu3alluH.

8.13. IIpu ycranoske 00ILIEOMOBOrO, OOLIEro (kBapTHpHOro) npubopa y4era pacxoja
SHEPrHH M TEIUIOHOCHTENS (rops4ed BOJbI) YIIOTHOMOYCHHOE JIHIO moTpe0HTeNs IIPOU3BOIUT
BpI30B mpezncTaputens ETO ams nposepkd npuOOpoB yueTa. IIp OTCYTCTBHMH 3aMeYaHHN
COCTABJISIETCH M IIOITMCHIBACTCS JBYXCTOPOHHMH AKT JIOIyCKa y3jia y4eTa B SKCILTyaTalHio. C
MOMEHTa Toanucanis Axta 6e3 3aMedaHuii 00eMMH CTOPOHAMH, YUET SHEPTHH H TeINIOHOCHTEIIA
(ropstueii BOJIbI) OCYIIECTRIIACTCS C y4ETOM I0Ka3aHHH aHHOrO npubopa ydera.

VIOIHOMOUYEGHHOE JIMIO noTpebutenst 00s13aHO MOBTOPHO — OCYIIECTBHTR  JIOIYCK
npexacrasuress ETO k y3my yuéra IpeCTaBUTEIIO ETO 3a MecsIl I0 HCTEYEHHS CPOKa JEHCTBUS
AKTa JIOOycKa y3ja ydera B OKCIUIyaTalMio, O HYe€M COCTaBIACTCH COOTBETCTBYIOIIMH
JIBYXCTODOHHHII ~ AKT ~ [OBTOPHOrO  JIONyCKa. [Iposepka OCYIICCTBJSETCS MO  3adBKE
ynoaHoMouerioro ymua Iorpeburess.




8.14. Ilepen Kask/(bIM OTOIHATEIILHBIM IIEPHOJIOM U ITOCIIE 0YEPE/HON IIOBEPKH HJIM PEMOHTA
npubOpoB ydera (ysja ydera) OCYIICCTBISICTCS IIPOBEPKa IOTOBHOCTH Mpubopa yuera K
IKCIUTYaTaI|MK, O YEM COCTABIISETCS aKT EPHONUCCKON [IPOBEPKH.

8.15. BBoj B sKCIUTyaranuio npuOoOpy ydera, YCTAHOBJIEHHOIO Y MOTPEOHTENs, H €ro
IIPOBEPKA OCYLIECTBIISIETCS KOMUCCHEH B CIIC/IYIONIEM COCTaBE:

a) TIPeJICTABUTENb €AMHON TeliocHadxkatoleH opranusanmm;

0) npejcraBaTelb oTpedUTENs;

B) IIpEJICTABUTENb OpraHu3allii, OCYLICCTBIABIIEH MOHTAX H HAalTaJIKy BBOAUMOIO B
HKCILIyaTalnIo Ipudopa yuera.

Komuccust co3naercs BIaJenbleM y3ia yuera.

8.16. Jlyus BBOJA B OKCIUIyaTalMIO Biajesiell npudopa ydera MPeJCTaBIseT KOMHCCUH
IIPOEKT y3Jia yueTa, COTITacOBAHHBIN ¢ TeriocHadKatoneil oprann3ainne, BeIIaBLUICH TEXHHUSCKHE
YCJIOBHSL M [IACIIOPT Y3J1a yueTa WK [POEKT 11acliopTa, KOTOPLIH BKIIOYaeT B cedst:

a) cxemy TpyOONpoBOAOB (Ha4uHas OT TIpPaHMLbl 0alaHCOBOH NPHHAUICKHOCTH) C
yKazanueM TPOTSHKCHHOCTH M JIHaMeTpoB TpyOOIPOBOIOB, 3allOpHO apMaryphbl, KOHTPOILHO-
H3MEPUTENBHBIX TPHOOPOB, IPSI3CBUKOB, CIIYCKHUKOB H MEPEMBIYEK MEXKLY TPYOOIPOBOIAMH;

0) CBHACTEILCTBA O TMOBepKe NPUOOPOB M JATYUKOB, IOUISKAIIMX IIOBEpPKe, ¢
JCHCTBYIOIIUMH KJIEHMaMH [TOBEPUTE]IS,

B) 6a3y JaHHBIX HACTPOCUYHBIX IAPAMETPOB, BBOAMMYIO B H3MEPHTEbHbIH OJIOK HIM
TEIUIOBLIUUCITUTENID;

r) cxemy IoMOMpoBaNusl CPEACTB H3MEPEeHHH n 000y 1oBalus, BXOINCTO B COCTAB y3Jia
y4yera, HCKJIIOYAIONIYIO HECAHKIIMOHUPOBAHHBIC JICHCTBHSA, HapylIalolye JOCTOBEPHOCTD
KOMMEpYECKOro yueTa TEIJIOBOH 3HEPIUH, TEILNIOHOCHTENIS;

1) NOYacOBbIE (CyTOYHLIC) BEJIOMOCTH HEMPEPHIBHON pabOTHI y3/1a yueTa B TeUCHHE 3 CyTOK
(Juist OOBEKTOB ¢ FOPSYUM BOJIOCHAOKEHUEM - 7 CYTOK).

8.17. JloxymeHThl JUIsi BBOJA Yy3Jla ydeTa B OKCILIyaTalHiO TPCACTABISIOTCS B
TEIIIOCHAOKAIONIYIO OPraHMu3alliio JUIs paccMOoTpeHust He MeHnee yem 3a 10 paboumx ameit o
IPeUIoIaraeMoro Jiis BBoJIa B OKCIUTyaTalHIo.

8.18. Ilpu npreMKe y3ja yyera B 9KCIUTyaTariio KOMUCCHEH IIPOBEPACTCS:

a) COOTBCTCTBHE MOHTAXKa COCTABHBIX dacTel y3/a ydera IPOEKTHOW JIOKYMCHTAIHH,
TEXHHUYECKHM YCJIOBHSIM K HacTosuM [ Ipasuiiam;

6) HAIMYKE TIACIIOPTOB, CBHICTEILCTB O MTOBEPKE CPEJICTB H3MEPEHHUH, 3aBOICKUX IIIOMO 1
KJIeHM;

B) COOTBETCTBUE XapaKTCPUCTHK CPEACTB M3MEPEHHH XapakTCpHUCTHKAM, YKa3aHHLIM B
1acIOPTHBIX JIAHHBIX Y3J1a yueTa;

I') COOTBETCTRUE JIMATA30HOR HM3MEPEHUH [1apaMeTpoB, JOITYCKACMBIX TeMIlepaTypHbIM
rpaQMKOM M THJIPABIMUCCKHUM PEKHMOM padOThl TEIUIOBLIX CETCH, 3HAYCHHSIM YKazaHHbBIX
[apaMETPOB, ONPE/IEIIIEMBIX JIOTOBOPOM H YCJIOBHSIMHU TOJIKITIOUEHHS K CHCTEME TEILIOCHADKCH IS,

8.19. Tlpu orcyTcTBHU 3aMedaluil K Y31y yUeTa KOMHCCUEH MOJIMUCBIBACTCS aKT BBOJIA B
SKCIIYyaTalMIo y3Ja yueTa, YyCTAaHOBICHHOI0 y ToTpeduTe s

8.20. Axr BBOJA B OKCILIyaTallMIO y3/1a Yuera CIYJKHT OCHOBaHHEM JUIsl BEJICHHS
KOMMEPUYECKOIO yueTa TEIUIOBOH HHEPruM, TEIJIOHOCUTEIST 1O Hpubopam ydera, KOHTpPOIs
KauecTBa TEIUIOBOIl SHEPrHH M PEKHMOB TCILUIONOTPEOIEHHUS! ¢ MCIOIB30BAHUEM IT0JIy1acMOi
W3MEPUTEILHOH HH(OPMAIHH € JIaThl €10 10/ IUCAHHS.




8.21. Ilpu mojnmucanuu aKkTa O BBOJC B OKCIUIyaTallMIO y3ja yucTa ysel y4ucrad
mwIoMOupyercs.

[TnomOupoBanue y3ia ydera OCyECTBIISCTCS:

a) mpeJcTaBuTelieM TeIUIocHAOKalolel opraHu3allud B cllydac, CCIM  y3€]l  yucta
PHHAJIEKUT OTPEOHTEINIO;

0) mpeacTaBUTENIeM TOTPeOUTENS, Yy KOTOPOTO yCTAHOBIICH Y3€I yUeTa.

8.22. MecTa U ycTpoiicTBa JuUist INIOMOUPOBKH Y311 ydeTa 3apaHee FOTOBSTCS MOHTaKHO
opramuzanueii. [110MOUpOBKe TOIEKAT MecTa MOIKIIOYEHHS HEPBUYHBIX I1peodpasoBaTe/cH,
PAYBEMOB HICKTPHYECKHX JTMHHET CBA3H, 3aILUTHLIX KPHIIEK HA OPraHax HACTPOHKH H PETYJIMPOBKH
npruGOpOB, MKA(BI 2IEKTPOIUTaHUs IPUOOPOB H APyroe 060py I0BAHHE, BMEIIATENIBCTBO B paboTy
KOTOPOI0 MOJKET MOBJICYE 3a cO00i1 HCKaXKeHHE Pe3yJIbTaTOB H3MEPEHHIH.

8.23. B ciyuae HaJMuusi Y WICHOB KOMHCCHHM 3aMEUAHHH K y3J1y yuera M BLIABIICHHS
HEJIOCTATKOB, [IPEMSTCTRYIONUX HOPMAJIBHOMY (DYyHKIIMOHHPOBAHHUIO y3JIa YUeTa, 3TOT y3es y4era
CUMTACTCS HEMPUTOHBIM JUIsi KOMMEPYECKOTO YUETa TENJIOBOH SHEPTHH, TCIIIOHOCHTEIL.

B sToM ciiydae KOMHCCHEH COCTaBIsieTcsl akT O BBIABJICHHBIX HEAOCTATKaX, B KOTOPOM
TIPHBOJMTCS OJIHBIH IIEpEUeHh BLISBICHHBIX HEJOCTATKOB M CPOKH 110 UX YCTPAHCHHUIO. Y Ka3aHHbIH
aKT COCTABJISACTCS M IIOMMHMCHIBACTCS BCEMM WICHAMH KOMHCCHH B Tedenue 3 paboumx JIHCH.
[TopTopHas MpUeMKa y3ja ydeTa B JKCIUIyaTalMIo OCYIICCTRISIETCs MOCNE TOJHOr0 yCTpaneHus
BBEISIBJICHHBIX HAPYICHHH.

9. ITopsi1oKk ompeaeeHust IUIAHUPYEMBIX 00bEMOB 1OTPEOIEHHSI
TEIJI0B O HYHepruu (MOIHOCTH) U (MJIN) TENJIOHOCHTEJIsI Pa3/leJiIbHO 110
BujgaM norpedjenust u odMena undopmanueil 0 MIAHHUPYCEMBbIX
oobeMax  morpedJeHHs  MeXKAY  €AMHON  TemocHadKaroe
oprasuszanueii u moTpedoHTesIMu

9.1. Ilnanupyemslii o0beM [OTpeOICHUs TEIUIOBOM OHEPrUM  (MOUHOCTH) W (M)
TEIIIONOCHTEIIS OIPEIeNsieTes Ha OCHOBAHMH 3asBKH [ToTpeOuTesis, 1pe/ICTaBlsieMON eKero/iHO J10
1 Mapra rojia, IpeJIIECTBYIONIETO IOy, B KOTOPOM IPEIoIaracTcs mocTaBKa.

Ecit 1pejutosKenue 1o nopsiky onpeaencuus odbema noTpetIeHus: TerioBoH SHEPrut 1
(WIIM) TEIIOHOCHTENS HE MOCTYIIMIIO B YKA3aHHBIC CPOKH, B CIIC/LYIOIIEM IOl JICHCTBYIOT OOBEME
norpediieHus TEKYUIEro rojia.

9.2. IlorpebuTens Bnpase He Menee uyem 3a 90 el 0 OKOHYAHHUs CPOKA JICHCTBUS
JIOrOBOpa TeIIocHabKEeHUsI HATIPABUTh 3asBKY Ha M3MEHCHHE 3a5BJICHHOIO TIOPSIAKA ONPE/ICIICHHS
oOneMa oTpedIeH s TeIIOBOH SHEPTUH M (MIIK) TEIIOHOCHTEIIS.

9.3. Tlnanupyembiii 0o0beM mOTpebIEHUs TEIIOBOH  IHEPruu (motrtHOCTH) M (KMIIH)
TEIUIOHOCHTENST ¢ Pa3OMBKOM 1O MecsAlaM YCTAHABIMBACTCS B JIOTOBOPE TEIIOCHAOKCHHS
pa3jiebHO 110 TEIUIOBOH JHEPrHH U TCIJIOHOCHTEO [0 KakKIAOMY OOBeKTY norpedurTens,
TEIIIONOTPEOIATONINE YCTAHOBKH KOTOPOTO TPHCOEMHEHDI K CHCTEME TEIUIOCHAOKCHUS B 30HE
JiesitenbHoCTH Ennoit reruiocnad:xaronieil opranusamun.

9.4. JloroBopubiif 00BeM TOTPEOJICHHS TEIUIOBOH — SHEPruu  (MOLIHOCTH) H (nnn)
TEIIOHOCHTEIS, MOIKET ObITh U3MeneH 1o cornamenuio ETO i norpeburens no 20 uucna mecsia,
IIPEIIECTBYIONEr0  PACYETHOMY, Ha OCHOBAHMH  COIJIACOBAHHOH — THCHMCHHOH — 3asBKH
[ToTpebuTens.

9.5. Tlnanupyemplii o6bem moTpeGICHHsA TEIIOBOH  dHEpPruM  (MOUIHOCTH) U (M)
TEIUIOHOCHTEIIsl YCTAHABJIMBAETCS B IIpejesiaX MAaKCHMaIbHOW TEIIOBOH HArpy3kH KasKI0To
o0BeKTa noTpeduTeis, TeIUIONOTPEOISIIONIME YCTAHOBKH KOTOPOIO IPHCOCAHHEHBI K CHCTEME




TeIIOCHAGKEHNS B 30He JesTenbHOCTH EuHOl TemiocHaGKarolel opranu3aiiy, ykasaHHOH B
JIOTOBOPE TETIOCHAKEHUS.

0.6. Emumas TermocHa0Xaromas opranu3aiis BIpase B 0IHOCTOPOHHEM MOPAIKE
YMEHBIIHTL  JIOFOBOPHBIA 00beM NOTpebieHHs TEMIOBOH  dHEPruH (MoLIHOCTH) U (M)
TEIUIOHOCHTENIS TIPH BBEJICHAH OIPAaHHYEHHs PEKUMa MOTPeOICHHsS B MOPAIKE, YCTAHOBICHHOM
saKoHoareLcTBOM Poccuiickoit @enepanui.

10. Tlopsiiok NOAK/IIOYEHHSI (TEXHOJTOTHYECKOro NpPUCOETUHEHHUS) K
cHCTEeMe TEeIJIOCHAOKEHUSI ¥ onpeaesIeHHs IIAThI 32 NOAK/II0YEHHE

10.1 Jluna, 3aHHTEpPECOBAHHBIE B MOIKIIOUEHHH (TEXHOJIOIHYECKOM MPHCOEIHHEHHH) K
creTeMe TerTocHab kenus B 30He gestensHoct ETO, 06paiaoTes B eIMHYI0 TEIUIOCHA0KAIOIITY IO
OpraHU3AIMIO /IS 3AKIIOUEHHS JIOTOBOPA Ha MO/IKIIOYCHHE (TeXHOIOTHIECKOe NPUCOEHHEHHE), C
YKa3aHHEM B 3asiBKe CIEIYIONIMX CBE/ICHHUIH:

a) PEeKBU3MTHI 3asBUTEIs (JUTS IOPHIMYECKHX JIHIL - [I0JIHOE HAMMEHOBAHUE OpraHu3alliy,
JlaTa # HOMEp 3alMCH O BKJIIOYCHHH B EXHHBIA rocy1apCTBCHHBIH peecTp IOPUINYCCKHX JIHLL, UL
MHANBUIYAIBHBIX NpEIIPHHEMATeNeH - (aMuimsi, HUMs, OTYECTBO, Hara M HOMEp 3alliCH O
BKJIOYCHHH B BMHBI TOCY/ApCTBEHHEIH peecTp MHAMBHIYaNbHBIX NPEANPHHAMATENCH, UL
(bu3mUecKuX JMIL - HaMUITHA, UM, OTYECTBO, CEPHUs, HOMEP U JiaTa BbIAA4H IIACTIOPTa WK HHOTO
JOKYMEHTa, yIOCTOBEPSIONIEro JIHYHOCTb, ITOYTOBLIH axpec, Tenedon, (axc, axpec IEKTPOHHOR
TIOYTHI);

6) MECTOHAXOYKICHHE IOJKIIOYaeMOro 00beKTa;

B) TEXHMUECKHE NapaMeTphl MOIKII0OYaeMOro 00beKTa:

pacyeTHBIE MAKCHMATbHBIE YAcOBBIE W CPEIHEUACOBBIC PacXollbl TEIVIOBOH SHEPIUU H
COOTBETCTBYIONIHE MM DACYETHBIE PACXOMbl TEIUIOHOCHTENCH Ha TEXHONOTHUCCKHE HYIKIDI,
OTOIUIEHHE, BEHTHIISLINIO, KOHAULHOHHPOBAHHE BO3/IyXa U ropsyice BOJOCHA0KEHHE;

BHJI ¥ TIapaMeTPBI TETTOHOCHTEICH (JaBlIeHHE H TEMIIEpaTypa);

PEXKUMBI  TEIUIONOTpetIIeH s Ul TIOJIKII0YAeMOro  00beKTa (HenpepbIBHBINA, OIHO-,
JIByXCMEHHBIH H JIp.);

pacIoJIOKEHHe y3/1a yueTa TeIIOBON SHEPTHA U TEIIOHOCHUTENIEH ¥ KOHTPOJIS HX Ka4eCcTBa,

TpeGoBanus K HaJEKHOCTH TEIUVIOCHAOKCHHA MOJKIIOUAEMOro o0bekra (JOIyCTHMBIC
TepephIBhl B 0Ja4e TeIUIOHOCUTEEH 110 IPOJIOJIKATEIbHOCTH, IEPHO/IaM ro/ia 1 ap.);

HAUTHUHE | BO3MOKHOCTh MCIIOJIB30BAHMS COOCTBEHHBIX MCTOYHUKOB TEILIOBOH SHEPIAH (c
yKazaHHeM MX MOIHOCTEH U PEKHMOB paboThl);

r)  NpaBOBbIE OCHOBAHHA MOJB30BAaHHS 3asgBHTE/IEM MOAKIOYACMbIM 00BeKTOM (TIpH
MOIKIFOYEHHH CYIIECTBYIONIEr0 MOAKIIF0YAEMOro 00beKTa);

) TIPaBOBBIC OCHOBAHMS NOJIE30OBAHMS 3asBUTE/EM 3EME/IBHBIM yYACTKOM, HA KOTOPOM
PACTIONIONEH  CYLIECTBYIONMH  [OAKIFOYACMDIH 00BEKT MM TpeArojaraercs Co3JaHue
ITOIKJII0YAEMOro 00BEKTa;

€) HOMep M JiaTa BBIIaul TeXHHUECKHX yCI0BHH (€C/IH OHH BbIIABAIUCH paHee);

) TITAHWpPYEeMbIe CPOKH BBOJIA B OKCILTYATALMIO TOJIKITIOYaeMOro 00BEKTa;

3) uH(OPMAIHA O IPAHAIIAX 3EMETbHOIO yIacTKa, Ha KOTOPOM IIAHUPYETCs OCYINeCTBITE
CTPOHTENBCTBO (PEKOHCTPYKIIHIO, MOJIEPHH3AIHIO) ITOJKIIIOAEMOro 00BeKTa;

) uHGbOPMAIHs O BUE PA3PEIIEHHOI0 HCIIOIL30BAHMSA 3eMETBHOIO yHacTKa,

k) uAGOpMAUHS O TPEICNBHBIX — I1apaMeTpax — paspeliCHHOrO CTPOUTENLCTBA
(pPEeKOHCTPYKIHH, MOJIEPHH3ALNH) TOAKIIOUAEMOr0 o0BeKra.

10.2. K 3asBKE O MOMKIIOUEHHH K CHCTEME TEIUIOCHAOMKEHHsI NPHUIIAraroTes Crelylolne
JOKYMEHTBI.




a) KOTIHMH MPABOYCTAHABIHMBAIOMINX IOKYMEHTOB, OATBEPKAAIOLINX IPABO COOCTBEHHOCTH
MITH HHOE 3aKOHHOE IIPABO 3asiBUTEIISl HA [OJIKII0YaeMblid 00BeKT MM 3€MEJIbHBIH yuacToK, paBa
HA KOTOPBIC HE 3aPETHCTPHPOBAHBI B EjIMHOM rocy1apcTBEHHOM peecTpe HeIBHIKHMOCTH (B cliyuae
CCJIM TaKHe IIpaBa 3aperucTpPUpPOBaHbl B YKA3aHHOM PEECTpe, MPEJICTaRISIOTCS COOTBETCTBYIONINHE
BBINUCKH M3 EAMHOr0 rocy1apcTBEHHOI0O PEeecTpa HEABHIKHMOCTH);

0) cUTyalMOHHBIH IIJIaH PACHOJIOKEHUS] MOJIKIIOUAEMOro OOBEKTA C IPHBAZKON K
TEPPUTOPHH  HACCIICHHOTO IIYHKTAa WM DJJEMEHTaM TEpPPUTOPHAIBLHOTO JICJCHHS B CXEME
TEIJIOCHAOKEHHS;

B) Tomorpaduyeckas Kapra 3eMellbHOro yuactka B Maciutade 1:500 (s xBapraabHoii
sactpoiiku 1:2000) ¢ ykazannem BceX HA3eMHBIX U MOJ3EMHBIX KOMMYHHUKAIHI 1 COOpYKeHui (He
MPHIIAracTCs B CJIyyae, €C/Id 3asBUTEIIEM SBIsCTCS (PU3UUCCKOE JIMILO, OCYIECTBILIOIIEE CO3MaHue
(peKOHCTPYKIHIO) 0OBEKTa HH/IMBU/Y ATEHOTO JKHIIUIIIHOTO CTPOHTEILCTBA);

I) JIOKYMEHTBHI, IIOATBEPIKIAIOLIHE [IOJTHOMOYHSI JIUIA, JICHCTBYIONETO OT UMEHH 3asBUTECIIs!
(B cityuae eciy 3asiBKa M0JIacTes MPEJICTaBUTEIIEM 3asgBUTE);

J) JUIS FOPHIHUECKUX JIMLL - KOIIMH YUPEIUTEIbHbBIX JOKYMEHTOB.

10.3 Enunas rternocna®xaiomas Opranusaiiis He BIpaBe TpeboBaTh OT 3asBHTENs
Npe/CTaBICHUST CBCACHHH M JIOKYMEHTOB, He yKasaHHbIX B nyHkrtax 10.1 u 10.2 nacrosimiero
Cranpapra.

10.4. B 3ome nesresbHOCTH €MHOM TeriocHabKalolel opraiuzaud MOAKII0UYCHHE K
CHCTEME TEIIOCHA0KeHHS OCYIIECTBIISICTCs Ha OCHOBAHHH 3asiBKH HA TM0JIKJIIOUEHUE, TIOJANH0il B
CAMHYIO TCIIOCHA0KAIOIIY IO OPraHU3alIHio, B ClIyuac:

HEOOXOIMMOCTH TOJITIOYEHHST K CHCTEMaM TeIUIoCHa0KEH s BHOBL CO3ABACMOr0 HIIM
CO3JIAHHOIO NOJIKJIFOYAEMOro 00LeKTa, HO HE MOJAKIIIOYCHHOI0 K CHCTEMAaM TeIIOCHA0KEeH S, B TOM
YHCIIC TIPH YCTYIIKE [IpaBa Ha UCIIOJIL30BAHUE TEMIOBOH MOIIIHOCTH;

YBEIMYUCHUs TCIUIOBOH HArpy3kH (Ui TEIUIONOTPEONMIONIMX YCTAHOBOK) MJIH TEIJIOBOH
MOIIHOCTH (JUlsl HCTOYHMKOB TEINIOBOMH 9HEPIHH H TEIUIOBBIX CeTeil) MOIKI0UaAeMOro 00bEKTA;

PEKOHCTPYKIHHA  HJIH  MOJCPHM3ALUM  [OJKIIOUAEMOro o0beKTa, MpH KOTOPBIX HE
OCYIICCTBIIACTCA YBCJIMYCHHE TEINIOBONH HArpy3KH MM TCIJIOBOH MONIIHOCTH I10JKIIOUAEMOIo
00beKTa, HO TPeOYETCsl CTPOUTEIBLCTBO (PEKOHCTPYKIIHS, MOJEPHH3AIMs) TEIUIOBBIX ceTeil i
HUCTOUHHKOB TECIUIOBOM HHEPruM B CHUCTEME TEMIOCHAOMKCHHS, B TOM YHCIE TIPH MOBBIIICHUH
HaJCKHOCTH TENJIOCHA0KEH s U U3MEHEHHH PEKUMOB TOTPeOICHUs TENJIOBON HEPIHH.

10.5. B cnyuae HenpeocTaBICHHS 3asBHTEICM CBCICHHH H JIOKYMEHTOB, YKa3aHHLIX B
nynkrax 10.1 u 10.2 nacrosimero Cranyiapra, e/iuHast Terjaocnadkaromas opranusaius B TeueHne
3 pabouux JiHel co JIHS oIy YeHHsI 3asiBKH HATIPABJISIET 3asBUTENIO YBEIOMIICHHE 0 HEOOXOIMMOCTH
B Tedenue 20 pabouMx JHEH CO JHS TNOJIYyYeHHS YKa3aHHOTO YBE/IOMIIEHHSI IPEICTaBHTh
HEAOCTAIONIHE CBCACHUS U JIOKYMCHTDI.

B cityuae HenpecTaBIeHNs 3asiBUTENICM HEJIOCTAIOIIMX CBEJICHHH U IOKYMEHTOB B TCUCHHE
ykaszamnoro cpoka ETO annynmpyer 3agBKy 1 yBeIOMIISIET 00 DTOM 3asiBUTEJIsI B Te4eHHe 3 pabounx
JHEH €O JIHs NPUHSTHS PEUICHHS 00 aHHYTUPOBAHUH 3asBKH.

10.6. B ciyuae oTCyTCTBUS TEXHHYECKOH BO3MOKHOCTH noakmouenuss ETO B teuenne 5
padounx JiHeH co JAHA MOJNy4YeHMs 3asBKA Ha IOJKIIOYEHHE K CHCTEME TeIUIocHa0KeH s
YBEIOMJIACT 00 DTOM 3asBHTENsl C YKa3aHHEM BO3MOXHOIO BapHadTa MOMAKIIOYEHHS [1PH
BBIITOJIHEHHH MEPOIPHUITHH, 00ECIeUNBAIOLIUX TEXHUUYCCKYIO BO3MOYKHOCTH TOIKIIOUEHHS, C
HOCJIEJIYIOUIUM BHECCHHEM B YCTAHOBJICHHOM IOPSIJIKE COOTBETCTBYIONIMX H3MEHEHHH B CXEMY
TeIIocHa0KeH U




10.7. BO3MOKHOCTb MOAKIIOUEHHS 00BEKTOB KallMTAILHOTO CTPOMTEIBCTBA K CHCTEMAM
TeIUIOCHAOKEHHUS CYIIECTBYET IIPH HATUIHN!

- pe3epBa MPOIYCKHOH CrIOCOOHOCTH TEIUIOBBIX CETeH, obecreunBaoIIero nepeaady
HeoOX0IIMOro 00beMa pecypea (TEIIoBOH SHePriH, TEMJIOHOCUTENS);

- pe3epBa TeIUIOBO# MOIHOCTH HCTOYHMKOB TEIIOBOH JHEPTHH.

[Ipy HAJIMYHKM TEXHUUYECKOH BO3MOXHOCTH MOIKIIOHEHHS K CHCTEME TEIUIOCHA0KCHHUS B
COOTBETCTBYIOIIEH TOUKE IOJKIIOUEHHs OTKa3 MOTPEOMTENO B 3aK/IIOUCHHH JIOrOBOpa O
MOKIIIOUEHHH 00BeKTa, HAXOMALIErocs B TPAHHIAX OTPENENEHHOTO CXeMOH TerIocHabKeH
panryca 5pQeKTHBHOrO TEMIoCHa0KEH s, HE IOy CKaeTCs.

10.8. Equnas Temocuatkaromiasi opranusaius B teyerne 20 pabouumx mHe#d co JHA
TMOJIyYeHHs HaiexamuM o0pa3oM TOJAHHOH 3afiBKH C NPHIOKCHHCM HEOOXO0AUMBIX
JIOKYMEHTOB HAIpaBliseT 3asBHTEIIO TOAMMCAHHBIH MPOEKT J0roBopa O NOAKIIOUCHHA B 2
3K3EMILISIPAX, C yKa3aHHeM BEJIMUMHBI IUIaThl 33 MOJKIIOUYEHHE K CHCTEME TerIocHA0KEHHS B
3one aesarensnocin ETO.

CpoK HarpaBJIeHHs IPOCKTa JIOTOBOPA O MOKIIFOUCHHH Y BEIHYHBACTCS:!

a) copa3MepHO CPOKy OTBETAa CMEXHOH OpraHM3alM{ Ha 3anpoc HCIHOJIHHTCIA O
[[PEICTABIEHUH HCBMEHHOTO COMJIACHS CMEKHOH OpTaHH3alMHU Ha O1I0CPEIOBAHHOE IO/IKIIOUCHHIC
00OBeKTa 3asABHTEIA,

6) Ha CpOK 3aKJIIOYEHHs 10TOBOPa O MOJK/IIOUCHIH C JIPYTUMU ODraHH3AUAMH.

10.9. Bribop obbekTa TerniocHadKeHus, K KOTOPOMY IIIaHHPYETCs HEMOCPEICTBCHHOC
MONKJIFOYCHHE (TEXHOJOTHYECKOE [PHUCOEIMHEHHE), OCYIICCTBIAETCS HCXOAd M3 TOTO, HTO
NOAKMIOYEHHE  (TEXHONOTMYECKOE  TPHUCOEMHEHHE)  TEIUIONOTPeOIMOmHUX  YCTaHOBOK
TIPOM3BOAMTCA K 00BEKTaM TEIIOCHA0KCHHS, IIPHHAUIEIKAIINM Ha IPABE cOOCTBEHHOCTH U (MJIH)
HHOM 3aKOHHOM OCHOBAHHH TeILTOCHabKaIoIeil OpraHu3aliiy K TEIIOCETeBOH OpraHu3aluy, B
30He HKCIUTYaTAlMOHHON OTBETCTBEHHOCTH KOTOPBIX HAXOIATCS INIAHHPYEMBIC K MOAKIIOHCHHIIO
TemIonoTpebNMoNMe  YCTAHOBKH, @  TAKKE MHHHMH3AlMM  CTOMMOCTH  IOKIIHOHCHIA
(TEXHOJIOTHIECKOr0 NIPUCOCIHHEHH)SA) ¥ CTOMMOCTH TEIJIOBOH JHEPriH (MOIIIHOCTH).

10.10. Exunas TeruiocHaOKarolas OpraHH3allis [0 JOroBopy Ha IOAKIIOYICHAC
(TeXHOJIOTMYECKOE IMPHCOEIMHEHHE) INPHHAMACT Ha cebs1 00s3aTeNIbCTBA [0 peaTr3alvu
MEpPONPUATHH, HEOOXOIMMEIX JUIS OCYIIECTBIECHHS TAKOT0 MOAKIIOUCHHU (TEXHOJIOTHYECKOTO
IIPHCOEIMHEHHS), B TOM UHCJIe MEPOIIPUSATHH 110 yperyIMpOBaHHIO OTHOIIEHHH C TEIIOCETEBBIMH
opraHu3anMsaMy ¥ (MJIH) TEoCHaOKaIIMMHI OpraHu3alliAMH, B ClyHac, Celii MOIKITIOYCHHE
(TeXHONOTHYECKOE  TIPHCOCIHHEHHE) TEIUIONOTPEOSIOIIUX ~ YCTAHOBOK — OCYIIECTBIIACTCS
HENOCPEACTBEHHO K IPHHAJIIKAIMM OTHM OPraHu3allisiM TCIIOBbIM CETAM H (MJIH) HCTOYHHKAM
TeroBoi sHepruy. [IpH 3TOM MEpONPHATHS, HEOOXO0MMBIE JUTS IO AKTIOHEHH A (TEXHOJIOTHYECKOro
NPHCOEIMHEHHS), OCYIIECTRIAIOTCS COOTBETCTBYIOMIEH temmocHabkalomed opranusaled Hin
TEMIOCETERO0I OpraHu3alueH.

10.11 Tlo cOTNAIIEHHIO CTOPOH, a TAKXKE B CiydasX, ONMPEACICHHBIX [TpaBUTENBCTBOM
Poccuiickoit deneparnuu, IOrOBOp Ha IMOJAKITIOYCHHC (TEXHOJIOrHYECKOE IPUCOE/THHEHHUE)
BKIIOUAET B Cebs 06A3aTeNbCTBA CTOPOH MO  3aKMIOYEHHIO B IMOC/IEAYIOMEM JO0roBopa
TemocHAGKEeHHS ¢ YKA3aHHEM CYIIECTBEHHBIX yCIOBHH TaKOTo J0roBopa.

10.12. He pomyckaercss OTKa3 3asBUTEINIO, B TOM HHCIIC 3aCTPOMIIUKY, B IOAKTIOUYECHUH
(TEXHOJIOTHYECKOM NPHCOEIMHEHHH) TEILIONOTPEOIIAIOMHMX YCTAHOBOK, HAXOMAINXCS B IIPE/ISIIaX
pACCTOSHHUS OT YCTPOWCTB TEIIOBOH CETH, K KOTOpOH ~ocyIiecTsisiercs  (ILIaHUPyeTCs)
HOIK/TIOUEHHE (TEXHOJIOTHUECKOE [PHCOCIMHCHHE), ONPE/IC/ICHHOTO NPABHIAMH TOKIIOUCHIA
(TEXHOJIOTHYECKOr0  NPHCOEJUHCHMs) K CHCTCME TeruIocCHAOKEHUs,  YTBEPIKICHHBIMU
TpaButeibeTBOM Poccuiickoi Denepaluy.




10.13. [Mnara 3a TOOKJIOYCHUE K CHCTEME TEIUIOCHA0KEHHS yCTaHABIMBACTCS 10 COTVIAICHUIO
eIMHOI TeriocHatKaroLIel opraHu3aluy 1 3asBUTEIIL.

10.14, B ciydae ecnu 3asBHTENbL M CAMHAA TerocHadKaoIas opranu3ainus He JTOCTHITIH
CcorVIaeHyss O pasMepe IUIATHI 3a MOJKIIOYEHHE K CHCTEME TErUIOCHAOKCHHS, pasMep IUIaThl 3a
IOAKITIOYCHHE ONpPEENSCTCS OPraHOM PEryJIHpPOBAaHUs B MOPSJKE, yCTAHOBICHHOM YacTAMH 8-12
cratbi 14 @enepanboro 3akona «O TemnocHabKeHIIY, a Takke OCHOBAaMH LEHO00pa3oBaHUs B chepe
TemocHabxkenus W IlpaBmiaMu  perynupoBanus LeH (rapuos) B cdepe TEIUTOCHA0KEHHU,
yTBEpI/ICHHBIME HocTanoBenueM [Ipautensctsa Poccuiickoi deneparuy ot 22 oxts0ps 2012 1. Ne
1075 "O nenoobpasosanuy B chepe TertocHabxenus".

10.15. B cityyae eciii CTOPOHBI JOTOBOPa O IMOJKIIOUEHWH HE TOCTHIVIH COTTIAIICHHS O
pasMepe IUIaThl 3a MOJKIIOYCHHE K CHCTEME TEIIOCHAOXKEHHS NpW OTCYTCTBHH TeXHHYECKOH
BO3MOKHOCTH IIOJKITIOUEHHsS K CHCTEME TeIUIOCHAOKeHMs, B COCTaB IUIATBl 3a TIOJAKJIIOHUCHHE,
yCTaHABIMBAEMOI OPTraHOM PEryJIMPOBaHHUs, BKIIOYAIOTCS CPE/ICTBA UL KOMIICHCANH perynupyemMoi
OPraHU3al{{ CICIYIONINX PACXO/I0B!

a) DAcXOZOB Ha MPOBEIEHHE MEPONPHATHN 1O TMOAKIOYCHHIO O0BEKTa KanMTaILHOTO
CTPOHUTENLCTBA [IOTPEOUTENS, B TOM YHCIIe-3aCTPOHIIINKA,

6) pacxoJ0B Ha CO3/@HAE (PEKOHCTPYKIMIO) TEIUIOBBIX CETEH OT CYMIECTBYIOMHX TEMJIOBBIX
cerell WM MCTOYHHKOB TEIUIOBOM ODHEPrMM 1O TOYKM IIOAKTIOYEHHS OOBEKTa KalUTalbHOro
CTPOMTENLCTBA TOTPEGHTENA, PACCYATAHHBIX B COOTBETCTBHH CO CMETHOH CTOMMOCTBIO CO3NAHMA
(PEKOHCTPYKIMH) COOTBETCTBYOIIUX TEIIOBBIX CeTCH;

B) pacxoloB Ha CO3/IaHHE (PEKOHCTPYKIMIO) HCTOYHUKOB TEILIOBOH SHEPrUH 1 (unu) pa3BUTHE
CYIIECTBYIOMIMX HCTOYHAKOB TEILIOBOH SHEPTHH 1 (HIJIH) TEIUIOBBIX cereil, HeOOXOMMBIX JUIsl CO3IaHuUs
TeXHUYCCKOH BO3MOXKHOCTH TAKOTO INOJKTIOYCHHS, B TOM YHCIE B COOTBETCTBHHM CO CMETHOH
CTOMMOCTBIO CO3/IaHHs (PEKOHCTPYKIIMH, MOJEPHH3AIHH) COOTBETCTBYIOLIMX TEIIOBHIX cereil u
HCTOUYHHKOB TEIJIOBOH 3HEPIUH;

r) HaJIOr Ha NPUOBUIb, ONPEIETAEMBblil B COOTBETCTBHE C HAJIOTOBBIM 3aKOHOATCILCTBOM.
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[ TaBHBIH HHKEHED @ U? (‘ . /’ P. U. Mycraduu
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