Y TBepKIEHBI IPHKA30M
Ne 43 or

«J6» o1 20/ T.

000 «Ham ropogox»

CTAHJIAPTHI

Ka4decTBa 00C/IyKHBAHHS eHHOH Ten0CcHa0Karomen
opranmsanueit ETO NeS OO0 «Ham ropoaox»
norpeduTes e TENJIOBOH YHEPIruH






Conepxanue
1. O0mwe 1MoJOKEHUs;
2. Tlopsnok 3aK/II0YEHHs JOrOBOpa TEIIOCHA0KEHUS,;
3. TlopsaoK BBICTABIEHHS CYETOB HA OIJIATy TEIJIOBOM SHEPrHH (MOMIHOCTH), TEIIOHOCHTENS
criocobamu, DOMYCKAIOIMME BO3MOXKHOCTh HX YAAICHHOH Iepeliadd, B TOM 4HCie 00ecredeHne
oTpeOUTENO0 BO3MOKHOCTH BHECEHHs IUIaThl IIO JOrOBOPY TEIUIOCHAOXKCHHS Ppa3IuIHBIMH
criocobamu;
4. Tlopsimok omyOnuKoBaHWS Ha calite B HHOOPMAIMOHHO-TENEKOMMYHUKALHOHHON CETH
«VIHTepHET» pa3Mepa IpeaeIbHOrO YPOBHS LEHBI Ha TEIJIOBYIO JHEPTHIO (MOIIHOCTD);
5. Kareropuu mnotpebureneit, Uit KOTOPBIX HpexycMmaTpuBaercs AH(depeHnuanys LEH Ha
TEIJIOBYIO SHEPTHI0 (MOIIHOCTB) B paMKaxX IPEJEIbHOrO YPOBHSA IEHBI HA TEIUIOBYIO SHEPTHIO
(MOIIHOCTB);
6. Ilopsimox opranusammyu oOCITy)KUBaHUS NOTpeOUTENEH;
7. Tlopsmok mpuema ¥ PacCMOTPEHHs €IMHOHN TemnocHabxXkaromel opraHusanuedl oOpalieHi
(mperensuii, xano6) norpedurernell Ha ee JSHCTBHA, B TOM 4YHCIE IO BONPOCAaM OOECIEYCHHUS
COOJIIONEHUsT 3HAYEHHM IapaMeTpOB KauecTBa TEIIOCHAOKEHMS M IIapaMeTpOB, OTPaKaroIIHX
JIOITyCTHMBIE TIepephIBEI B TEIUIOCHA0KEHHH,
8. ITopsI0K CHATHS ¥ IPHEMa OKa3aHHH, IPOBEICHNS IPOBEPKH COCTOSHHUS MPUOOPOB yueTa;
9. Tlopsamok ompe/eeHHs IIAHAPYEMBIX 06HeMOB NIOTPeOICHHS TEMIOBOK 3HEPI UM (MOIHOCTH) U
(WIH) TEIUIOHOCKTEIISE Pa3ZieNibHO IO BHAM noTpebienns 1 o6MeHa HHpOopMaluel o INIaHAPYeMBIX
o6bemax moTpebIeH s MEKITY €HHON TeII0CHa0KatomIel opranu3alyel i HoTpeOuTeIIMHE;
10 ITopsnox MOAKIIOUEHHs (TEXHOIOTHYECKOTO PUCOEIUHEHHUS) K CHCTEME TEIUIOCHAOKEHHS H
OTpeAeNICHHs TU1aTEl 38 MOAKIIIOYEHHE.

IMpunoxenne Ne 1 «I[IpamepHas Gopma IOroBopa TEIIOCHAOKEHHS M MOCTABKH rOPSYeH BOJIBI

YKUJTAIIHBIM OpTaHU3aIlisIM »

Tpunoxenne Ne 2 «[IpumepHast Gopma IyGIMYHOTO 0TOBOPA TEIIOCHA0KEHHS H FOPAIETo
BOJIOCHAOKEHHS ¢ MPAKIAHAMH, IPOKHBAIOIIMMH B MHOTOKBAPTHPHBIX 0OMaX H HCIIOJIB3YIOIIHM
TEeIIOCHa0KEeHNE U FOPSYEro BOIOCHAOKEHHE JUIsl IMIHBIX, CEMEHHBIX, JIOMALIHUX U HHBIX HYXK],
HE CBS3aHHBIX C IPeIIPHHUMATEIECKON ACATEIEHOCTBION



1. O0mue noJI0KeHUs

1.1. Cranmaptsl KadecTBa 0OCTy)KUBaHMS €AUHOM TerutocHabxkaromiel opranu3anueit Ne 5
000 «Ham ropomox» (manee - ObmecTBo, emuHas TerocHabxkaromas opranusaimsa, ETO)
noTpebureneit TemioBoit sHepruu (masee - Cranmaprtsl) pa3paboTaHbl B CBSI3M C OTHECEHHEM
Pacnopsixkennem [lpaBurennsctBa Poccuiickoit @eneparuu ot 05.03.2020r. Ne 520-p ropojaa r.
Openbypra K 11eHOBOIi 30HE TEIIOCHA0KEHHS.

1.2. Hactosmue CrangapTsl o0ecneynBaoT:

enuHoOOpasue TpeGOBaHMH K KadecTBY NPEAOCTABICHHS YCIyr, CcoOmoaeHHe
YCTaHOBJIEHHBIX CPOKOB I10 BCEM MPOLIEypaM B3aUMOACHCTBUS,

MUHHMH3AIHIO BPEMEHHU NOTpeOUTENS, 3aTPadeHHOTO Ha MOIyYeHHE YCIYTH,

OIIEPAaTUBHOCTh PEArMpOBaHUsA Ha XKanoObl U YCTpaHEHWs BBISBIEHHBIX HEJOCTATKOB B
pabore ¢ noTpebuTenIMH,

IOJHOTY, aKTYaJIbHOCTB U JOCTOBEPHOCTh MH(OpPMALIHH,

MHOTOKAaHaIbHOCTh IPEAOCTaBICHUS HHPOPMALMH.

1.3. Ofcimy’)xuBaHHE JIMII, SBISIOIIUXCS MNOTPEeOUTENIMU TEIUIOBOH 3HEPTHH B T.
Openbypre, MHKpOpaliOH mOCeNOK POCTOIIM Ha OCHOBAHHM 3aKJIIOYEHHBIX C EIAMHOM
TerutocHaOXKaroImel oprasu3alieil JOroBOpoOB TEIUIOCHAOKEHHS, OCYIIECTBISETCS B 30HE
nestensHocT ETO Ne 5 B coorBeTcTBHM ¢ HacTosmumu CTaHaapTaMy.

1.4, Ilpy  NOpOTHBOpPEYMH  MEXJAy  HHBIMH  BHYTPEHHUMH  OpPraHH3alMOHHO
PacHOpsIAUTENbHBIME  JIOKYMEHTaMH, yTBepXKAeHHbIMH B OOmecTBe, periiaMeHTHPYIOIIUMHU
[EATeNbHOCTh B YacTH o0CiIyXuBaHUS NoTpeduTesneit, u HactosimuM CTaHaapToM, IPHMEHSIIOTCS
nosnoxeHust ¥ Tpebopanus Cranmapra.

2. lHopsaoK 3aK/JII0UYEHUS] JOTOBOPA TEMJI0CHAOKEHHUS

2.1. Enunas ternocHabxaromas opraHu3salus, B 30He JesSTelNbHOCTH KOTOPOH HaXOISATCs
TEIIONOTpeOIAIomue OOBEKTEl NOTPEOUTENs, OCYUIECTBISIOT IIOCTABKY TEIUIOBOM JHEpruu
(MomHOCTH) M (MJIM) TeNJIOHOCHTEeNs (B TOM YHCIe B BHAE BOOBI B OTKpPBITOM CHCTEME
TEMI0CHA0XEHH Ha HYXK/Ibl TOPSYEro BOAOCHA0KEHH ) 10 AOTOBOPY TEILUIOCHAOKEHHUS.

2.2, JloroBop TemnocHaOXeHHs 3aKIIOYaeTcss MEXIy MNOTpeOUTeNeM M EIHHON
TeutocHabxaromeii opranu3anyeil B HEHOBOM 30HE TEIIOCHAGKEHHS B COOTBETCTBUH IPHUMEPHOM
(opmoii moroBopa, ycraHOBIEHHON HacTosuMHU CTaHjapTaMy [UIsl HOTpeOUTENEH, OTHOCIIIUXCS
K COOTBETCTBYIOIIEH KaTeropuu:

- JKWIMIOHBIE OpTraHHU3allUuH;
- HacejIeHHE [IPY HEMOCPEACTBEHHOH (popMe YIIpaBIeHHMs KUIMIITHOM OpraHu3anuei;

22. [Tlocrme Hawama MEpeXoJHOro IIEPHOJA B LEIIX 3aKIIOYEHHS JOTOBOPOB
TeIiocHabXeHus eauHas TeIUIoCHabXKaloIas HalpasisieT NoTpeduTeNaM UHPOPMALHOHHOE



MHCEMO O  HEOOXOMMMOCTH  3aK/IIOYEHHs JOTOBOPOB  TEIUIOCHAOXKeHHs ¢ eIHHOH
TernocHaoXkaromel opraHu3arueil moTpeOUTeNsIMH, U KOTOPBIX 3aKMOYCHHE TAKUX JOrOBOPOB
sBjsieTcst 00A3aTETBHBIM.

2.3. OcHOBaHHEM JUId 3aK/IOYEHHs €IWHOH TelulocHaOXKaloueH OopraHu3anued ¢
notpebuTeneM IOrOBOpa TEIIOCHA0KEH s IBIAIOTCA IPEIOCTaBICHHEIE IOTPEOUTEIeM B TeUCHHE
30 gme# co JHA mOJydeHHS WH(POPMALMOHHOTO IHCbMa OT €IMHOM TEIIoCHaOKarmen
OpraHu3alliy 3as{BKH Ha 3aKIOYeHHe JI0T0BOPa TEINIOCHAOKEHHS H NOKYMEHTOB, HEOOXOMMMBIX
JUTS 3aKJIFOUEHUS JI0TOBOpA TETIOCHA0KEHHUS.

JlaToH MOCTYILICHHS 3asBKH CYMTACTCA NaTa NPCACTABICHUA CBEJICHHUH M JOKYMCHTOB B
HOJIHOM 00BEME.

[lepeyeHb JNOKYMEHTOB, HEOOXOMMMBIX VI 3aKIIOYEHHS JOroBOpa TEIIOCHAOKEHHS,
TOJUIEXKHUT OIyOIMKOBAaHUIO Ha caiite www.orengil-ins.ru>gis-gkh.

2.4. Ecny nmoMemnieHus, HaXOAAIMecs B OAHOM 3[aHUH, IIPUHAIJIEIKAT WITH HCIIOJIb3YIOTCS
nByMsi ¥ 6oJjiee JIMIaMHe, TO 3asBKa Ha 3aKJIFOUCHHE JOroBOpa TEILIOCHA0XKEHUS U IIPUJIaraeMele K
HeM JOKYMEHTEHI ITOJIAI0TCS CIEAYIOIIMM JTHIIOM:

a) BJIAIENbIeM HEeKHUIIOTO MOMENIECHHS, B KOTOPOM HUMEETCs TEILIOBOM BBOJ, C/Iy4ae eClii B
HE)KHJIOM 3JaHHU UMEeTCs OJHH TEIUIOBOM BBOJ;

6) KaxIbIM BIIQAE/IbIEM [IOMEIIEHHs, B KOTOPOM UMEETCS TEIIOBOM BBOJ, NIPH HATMYHMHA B
HEXHJIOM 3JaHHH HECKOJIbKHUX TEIIJIOBBIX BBOJIOB,

B) JIMIOM, OCYIIECTBIIAOIIUM JESTELHOCTD 10 YIIPABICHHIO MHOIOKBAPTHPHBIM JIOMOM B
COOTBETCTBHH C KUIHMIIHBIM 3aKOHOAATEIHCTBOM B OTHOIIEHWH MHOTOKBApTHPHOIO J0Ma, 3a
HCKI/TIOYEHUEM HEXHJIOTO TIOMEIIECHHUS,

r) BIaJEBbIEM HEXUIIOTO NIOMEIIEHUS B MHOTOKBAPTHPHOM JIOME.

2.5. 3asBKa Ha 3aKJIIOYEHHE JOrOBOpa TEIUIOCHAOMKEHHS JOJDKHA COJIEPKaTh CIIEAYIOINHe
CBEICHUSA:

MOJHOE HAuMEHOBAHHE OpraHu3anuu (hamuims, WMS, OTYECTBO (H3UYECKOro JHLA)
3asABHTEIS;

MECTO HaXOXIEHHS OpTraHu3aliy (MECTO XKUTEIbCTBA PU3NUECKOr0 JTHIA);

MECTO Hax0XACHHS TEIIONOTPEOISIONIMX YCTAHOBOK H MECTO UX IOAK/IIOUEHHS K CHCTEME
TeII0OCHa0KEeHUs (TEeIJIOBOM BBO);

TEIUIOBas HArpy3Ka TEIUIONOTPeOIISIONIMX YCTAaHOBOK IO KaKIOH TEIUIONOTPEOIAIomeH
YCTAHOBKE ¥ BHJAM TEIUIOBOM Harpy3kd (OTOIUIEHHE, KOHIMIIHOHHPOBAHHE, BEHTHJLILHS,
OCYIIECTBJIEHHE TEXHOJIOTHYECKHX IPOIECCOB, Topsdee BOJAOCHAOKEHME), HOATBEPXKICHHAS
TEXHHUECKOH MITH IIPOSKTHON JOKYMEHTAIMEMN;

TIpeJUIOKEHHs 110 TIOPSIKY OIpeneaeHus o0beMa NoTpeOIeH s TeMI0BOM SHEPruy U (WIIH)
TEIIOHOCHTEIS;

IpPEeIOKEHHS 10 CPOKY AEHCTBHS JI0r0BOPa;

CBEJICHHUS O TIPEANONIaraeMOM PEXHME IIOTPEOIICHHS TENIOBOH SHEPIHH;

CBCHCHHA 00 )ZT[OIEHOMO‘-ICHHI:IX OOJZKHOCTHBIX JIHIAX 3asdBHUTEII, OTBCTCTBCHHBIX 34
BEITIOJIHEHHE YCIOBHH I0roBopa (3a HCKIIFOYEHHEM IpaKaaH-noTpebuTenei);



pacyeT o0beMa TEIUIOBBIX II0TepPh TEIIOBOH SHEPTUH (TEIIOHOCHTENS) B TEMJIOBBIX CETAX
3asBUTEJIS OT MpaHUIbl OanaHCOBOM MPUHAUIEKHOCTH 0 TOYKH ydeTa, IOATBEPIK/ICHHBIH
TEXHUYECKON WM MPOEKTHOM JOKYMEHTallieH;

0aHKOBCKHE PEKBU3UTEI,

cBeleHuss 00 uMMeroIMXCs Mpubopax yyera TEIUIOBOM SHEPruu, TEIUIOHOCHTENS M HX
TEXHUYECKHE XapaKTEPUCTUKH.

2.6. K 3asBKe Ha 3aK/IOYEHHE JOrOBOpa TEIIOCHAOXKEHWs MPUIAraloTcs Cleayroliue
JIOKYMEHTBI:

KOITMH ITPaBOYCTAHABIUBAKOIIUX JOKYMEHTOB, OATBEPKAAIOIHUX [IPABO COOCTBEHHOCTH H
(M) MHOE 3aKOHHOE IMpaBo NOTpeOuTens Ha OOBEKT HEABHXMMOCTH (3/laHHME, CTPOEHHE,
COOpY’KeHHe, TOMEIeHKe), B KOTOPBIX PACIOIOKEHBI TEIIONOTPeOMIOIMEe YCTaHOBKY (B Cliy4yae
€CJTH TaKHe IIpaBa 3aperdCTPUpPOBAHBI B YKA3aHHOM pEecTpe, NpeICTaBISIOTCS COOTBETCTBYIOLIME
BBIMMCKH U3 EAMHOrO rocyAapcTBEHHOTO peecTpa HEABUKUMOCTH) (IIPH HAJIMYHUK);

JIOTOBOP YNIPaBJICHUS MHOTOKBAPTUPHBIM JOMOM (17151 YIIPABIISIOIIMX OpraHH3allHii);
peinrenre obiero cobpanus cOOCTBEHHUKOB [TOMEINEHHH B MHOTOKBAPTHPHOM JIOME,
OCYIIECTBIIIONIMX HEOCPEICTBEHHOE YIpaBlIeHHe TaKUM JOMOM, O IIpaBe JIeHCTBOBATEL OJHOMY
13 COOCTBEHHUKOB OT UMEHH COOCTBEHHUKOB ITOMEIICHHH B TAKOM JIOM€ B OTHOIIEHHSIX C
TPETHUMH JIUI[AMHU;

JIOBEPEHHOCTh, BBIJAHHAS B IMHUCbMEHHOH (GopMe JHIy BCEMH HIH OOJIBIIMHCTBOM
COOCTBEHHHKOB ITOMELIEHHH B MHOTOKBApTHPHOM JIOME C HENOCPeACTBEHHOH (opmoit
yIpaBjI€HUs, Ha IPaBo JeHCTBOBATEL OT CBOEr0 UMEHH,;

LIS FOPUIMYECKHX JTULL ~ KOTIMHA YYPEAUTENbHbIX I0KYMEHTOB.

JIOKYMEHTHI, IOATBEPIKIAFOIIHE ITOTHOMOYHS JIHIA, ACHCTBYIOLIEr0 OT UMEHH 3asBUTENS (B
cllydae eciii 3asBKa I10/1aeTCsl IPeCTABUTENIEM 3asBUTEIIS);

JOKYMEHTEI, IIOATBEPXKAAIOIIME MOMKIIOYEHHE (TEXHONOIMYECKOEe IIPUCOEAMHEHHE)
00bEKTa 3aABUTENS K CHCTEME TEILIOCHAOKEHUS,

paspeiieHne Ha BBOJ B OKCIUIyaTauuio (B OTHOIIEHUH OOBEKTOB KalUTaIbHOIO
CTPOMTENbCTBA, Ui KOTOPBIX 3aKOHOAATENBCTBOM O TIPafOCTPOUTENBHOW AEATENbHOCTH
IpeyCMOTPEHO MOIyYeHUE paspelleHusi Ha BBOJ B OKCIUIyaTalldiO), pa3pellieHHe Ha JOIYCK B
SKCILTyaTalI0 SHEProyCTAaHOBKU (JUIS TEIIONOTPEOAIONMX yCTaHOBOK € TEIIOBOM Harpyskoi
0,05 I'kan/uac u Gosee, He SABNAIOIUXCH OOBEKTAMH KAMTAILHOTO CTPOUTENBLCTBA, ISl KOTOPBIX
3aKOHOJATEeIBECTBOM O TPAJOCTPOMTENBHOM  NIESTENFHOCTH IMPEAYCMOTPEHO  IOJIy4CHHE
pasperieHus Ha BBOJ B SKCIUIyaTAllMIO), BBIIAHHOE OpraHoM (eaeparbHOro rocyaapCTBEHHOIO
SHEPreTHYeCKOro Haa30pa;

aKThl TOTOBHOCTH TEIUIONOTPEOISIOMMX YCTAHOBOK K OTOIMTEIBHOMY NEPHOLY,
COCTaBJICHHBIE B YCTAHOBJIIEHHOM 3aKOHOATeNbCTBOM Poccuiickoit Denepalyu nopsaxe.

2.7. B kadecTBe AOKYMEHTOB, MOATBEP)KIAIOMUX MOJKIIOUEHHE TEILIOMOTPEOISIOmuX
YCTaHOBOK 3asBUTENS B YCTAHOBICHHOM NOPSAKE K CHCTEME TEIUIOCHAOKEHHS, MCIIONB3YIOTCH
BBIJIAHHBIE AKTHl O MOMKTIOUEHUH, NPUCOCAMHEHUH, TEXHUYECKUE YCIIOBHS C OTMETKOH 00 HuX
UCTIOJTHEHUH, HapsiAbI-I0ITyCKH TEIIOCHA0KAIONIMX OpraHH3alii.

B cnywae yrparel 3asBUTENeM JOKYMEHTOB, MOATBEPKIAOMUX TOAKIIOUEHHE
TEIIONOTPEOIISIONNX YCTAHOBOK K CHCTEME TEIJIOCHA0KEHNUS, HIIH OTCYTCTBHHU B YCIIOBUSIX



[OAKIIOYEHHs] CBEJEHHH O 3HAUEHMAX [apaMETPOB KadecTBa TEIUIOCHAOXKEHUS M (WIIH)
I1apamMeTPOB, OTPAXKAIOIIHX HOIYCTUMBIE NIEPEPHIBBI B TEINIOCHA0KEHNH B TOYKAX MOAKITIOYECHHS K
TETUIOBOH CETH C YUETOM POCTa Harpy30K B CHCTEME TEeIIOCHA0KEeH), eHHas TeIIocHa0Karomas
OpraHM3anys Ha OCHOBaHMM OOpAIlEHUS 3asdBUTENl W 33 CYET 3asBUTENS OCYIIECTBISCT
BOCCTAHOBJICHHE YCIIOBHUH TOJKIIFOYSHUs B IOPAJKe, ycTaHOBIEHHOM [IpaBMnamy MOAKITIOYECHHA
(TEXHOJIOTMYECKOTO TMPHCOCAMHEHHWS) K CHCTeMaM TeILIOCHAOKEeHWd, BKIIOYasd IIpaBuiia
HEJNCKPHMMHALMOHHOTO ~ IOCTYa K  ycIyraM II0 TIOAKITIOYEHHIO  (TEXHOJOTHYECKOMY
NPUCOEAMHEHHIO) K  CHCTEMaM  TEIUIOCHAOKEHMs,  YTBEPXKACHHBIMH  IIOCTAHOBJICHUEM
ITpasutenscTsa Poccuiickoit @enepanuu ot 5 uromna 2018 r. Ne 787.

2.8 Tlpu IpejCTaBIeHUH 3asiBUTENIEM CBEJCHHH M JOKYMEHTOB, yKa3aHHBIX B IIyHKTax 2.5 H 2.6,
nactosmux CTaHAapTOB, B MONHOM 0ObeMe, €MHas TEIIOCHAOXKaroIas OpraHu3alys B TEYCHHE
10 pabounx aHEd ¢ MOMEHTA IONY4eHHs Haiexaue o(QOpPMICHHOH 3aiBKH H HEOOXOIMMBIX
JIOKYMEHTOB, HAIIPaBJIAET MOTPEOUTEITIO MPETIOKEHAE O 3aKTIOUEHHH I0r0BOPa TEIIOCHA0KEHHS -
2 3K3eMIUISIpa MOMHCAHHOTO IPOEKTa I0r0BOpa TEIIOCHA0KEHHU.

2.9 B ciydae HempenCTaBJIEHHs CBEJEHMH H JOKYMEHTOB, yKa3aHHBIX B IIyHKTax 2.5 # 2.0.
HacTosuwmx CTaHIapToB, B IOMHOM 00BbeMe, elMHas TEIUIOCHa0)KaroIIas OpraHu3alus B TEYCHHE 3
pabounx [Hed co AHA TONY4eHHS NOKYMEHTOB HE B TIONHOM OOBEME HAlPaBIIAET 3AABHTENIO
IIPEUI0KEHHUE O TIPeACTaBIeHHH HeOCTAIOMUX CBEICHHH H (MITH) IOKYMEHTOB.

2.10 B ciyuae, eciu 1o ueredeHnd 30 qHeH co AHSA MOCTYIUICHMS NPEIIOKEHHUS O 3aK/IIOYEHHA
JIOrOBOpa TEIJIOCHAOXEeHHs NOTpeOuTenb HE IOANHCAT [JOrOBOp TEILIOCHAOXKEHHMsS M HE
IPEIOCTABHNl SUHOM TeIocHabKaromel opraHu3aldy 1 3K3eMIULAp ITOJIMHCAHHOTO AOTOBOpa
TEIUIOCHAOXKEHH WJIH HE IPEACTaBHJI ITUCEMEHHBIM MOTHBHPOBAHHBIM OTKa3 OT 3aKIFOYEHHS
TAKOro JIOroBopa O HECOOTBETCTBHH YCJIOBHH Takoro aorosopa TpeboBanusM deneparbHOTO
3akoHa «O Ter1ocHabXKeHHU», TO TAKOH JOTOBOP CYMTAETCS 3aKIIFOYEHHBIM.

2.11 O6s3arenseTBa CTOPOH 110 JIOTOBOpaM TEIUIOCHAOMKEHHs, 3aKIIOYEHHBIM [0 Havaia
IEPEXOIHOTO TIepHO/a, MPEKPaIaoTCs C JaThl Hadajna HCIOJNHEHHMsA 0043aTeNbCTB CTOPOH I10
JIOTOBOpaM TEIIOCHA0KEHHs, 3aKJIIOUCHHBIM C €IWHOH TelulocHabxXaromel opraHu3alded B
[IEHOBO# 30HE TEIIOCHAOKCHHUS.

2.12 JloroBop TemnocHaOXKeHUs, 3aKIFOYEHHBIH 70 Hadajla MEPeXOJHOro MEepPHOojAa IO LCHaM,
OIpe/IeJIEHHBIM COTJIAIIEHHEM CTOPOH JOrOBOpPa, JEHCTBYET 0O OKOHYAaHHs CPOKa €ro ICHCTBHS,
€CJIM CTOPOHBI HE JIOCTUTHYT COTJIAIIEHUS O JOCPOYHOM NPEKpaeHHH 0043aTeNbCTB.

2.13 JloroBop TeruiocHAGXEHHUs, 3aKJIFOYSHHBIN C €IUHOM TemiocHabXKaromed opraHusalued B
TE€YEeHHE IMePEXOIHOTO MePHOa, BCTYIIAeT B CHIIY C aThl OKOHYAHH IIEPEXOJHOT0 MMepHoa.

2.14 Tlpu NOAKITIOYECHHH TEILIONOTPEOIIAIOMEN YCTAaHOBKH TPaXKIaHHHA-IOTPEOUTENA K CHCTEME
TEIUIOCHA0XEHHUS OCIE OKOHYAHUS MIEPEXOIHOr0 NEPHOa, JOTOBOP TEIIOCHAOKEHUS CYUTAETCS
3aKJIFOYCHHBIM C J1aThl MOAKIHOYECHHS.

2.15. JloroBop TemjocCHAOXKEHHUS, 3aKIIOYEHHBIH I10CIE OKOHYAHHs IMEPEeXOJHOro IepHoaAa Ha
OIpEIEIeHHBIA CPOK, CUMTAeTCs IIPOUIEHHBIM Ha TOT YK€ CPOK W Ha TeX XK€ YCJIOBHAX, €CIH 3a
MECSIIL 10 OKOHYaHHUs CPOKa ero AeHCTBHA HH O/IHA U3 CTOPOH HE 3asBHT O €TI0 NPCKPAICHUH JIN00 0
3aKJIFOUEHHUH JOTOBOPA HA MHBIX YCIIOBHAX.



2.16. Enunas TtermnocHaOkaromlas OpraHu3aliis He BIIpaBe OTKa3zaTh IMOTPeOUTENIO TEIIOBOH
SHEPTHUH B 3aKIIOYCHHH JO0TOBOPA TEIJIOCHAO)KEHHS IIPH YCJIOBHH COONIONEHHs YKa3aHHBIM
notpebuTeNeM BBIIAHHBIX €My B COOTBETCTBHH C 3aKOHOZATENBCTBOM O IPajlOCTPOHTEIHHOH
JEATEITHbHOCTA TEXHWYECKUX YCJIOBHU TIOJKITIOUEHHS (TEXHOJOTHYECKOrO IPHUCOEIUHEHUA) K
TEIUIOBBIM CETSAM IPUHAUIEKAIIUX €My OOBEKTOB KalHTAIbHOIO CTPOHTEILCTBA B 30HE
IEATENBHOCTH EAMHON TeIIoCHA0KAONel OpraHu3aliy.

2.17. Enunag temiocHabxaronas opraHu3alius IpeaocTaBiIseT noTpebuTemo HHGOpMaLHio O
COCTOSIHMM IIpollecca 3aKjIIOYEHHUs JIOTOBOpa [0  3ampocy IOTpeOuTeNns B EIHHYIO
TEIUIOCHA0KAIOUIYIO OPraHU3aIIHIO.

3. Ilopsigok BBLICTABJIEHHUSI CYETOB HA OIUIATY TEMJIOBOH JHEPruH
(momHoOCTH), TEIJIOHOCUTEJIA crocodamMy,  J10NYCKAKLIUMH
BO3MOKHOCTb HMX YyJaJ/IeHHOH mepeaayd, B TOM 4HcJe obecredeHue
noTpedUTEeJI0 BO3MOKHOCTH BHECEHUSI ILIATBI 1O  J0rOBOPY
TEeIIOCHA0KeHHsl Pa3JIHYHbIMH CI0CO0aMHU

3.1. TlomydeHne nnaTexXHBIX JOKYMEHTOB U X OILIATa OCYIIECTBIISIOTCS B COOTBETCTBUH C
YCJIOBUSIMHU ZIOTOBOpA.

3.2. PacuerHpllf nmepuoj AN OIUIaThI 32 JHEPTHI0 H TOPSYYIO BOJY YCTaHABIHBACTCS
PaBHBIM KAJICHIAPHOMY MECSIY.

3.3. B cOOTBeTCTBMM C YCNOBUSMH JOTOBOpa IUIATEKHBIE JIOKYMEHTBI MOTYT ObITh
MOJTy4YeHbl MOTpebuTeneM (HaceleHHEe IpH HEMOCPEACTBEHHOH (opMe YIpaBieHHMs, a TaKxke
NPOXKUBAIOIIEE B YACTHBIX XMIBIX JoMax) camocrtosrenbHo B ETO mnu uuO#t opranusaimu,
neiictryromeit mo nopyyenuto ETO, na 5 paGounit 1eHs Mecsia, CleayIomero 3a pacyeTHEIM, IO
pocnuck, mubo ETO ocrapnger 3a coboif mpaBo HampapieHUS MIATEXHOTO NOKYMEHTa B aapec
notpeburens. Henomyuennsie moTpebuteneM IjiaTe)XHble TOKYMEHTHI HANpPaBJIsIOTCA B aJpec,
yKa3aHHBINA B IOTOBOPE, IIOYTOM MM JOCTABIIAIOTCS HAPOUHO.

Henomyuenne mnoTpebureneM IUIaTeXHOTO JOKYMEHTA HE OCBOOOXIAeT €ro oT
00513aHHOCTH IPOU3BECTH OILIATY NMOTPeOIeHHON SHEPIUN W/HUIIK ropsiuei BOJBI B YCTaHOBICHHBIH
JIOTOBOPOM CPOK.

3.4 Jlma CBOEBPEMEHHOrO MPOM3BEACHHS pacuyeTOB 3a MOTPEONICHHYIO JHEPrHIO H
ropsiyyr0 BOJY mNoTpebuTens (KWIMIIHBIE OpraHM3allid, HHBIE MOTPeOMTENH, OpraHH3alluH,
¢duHaHCHpYeMble U3 OI0/PKETOB PasNIUYHOr0 YPOBHS) 0053aH €XKEMECIYHO HA 5 KaJeHJapHEIH /IeHb
Mecdlla, CHEAyIOIIEro 3a pacueTHbM nepuonoM, noayuuts B ETO cuer-daxtypy u akrt
[puemMa-nepenady TEIIOBOM SHEPTUH U TOpsYeil BOJIBI 3a IIOCTABICHHYIO SHEPTHIO U TOPSUYIO BOAY
B pacyeTHOM mepuoje (yKasaHHBIE [JOKYMEHTH! BBUJAIOTCS Ha DPYKH IOJA POCIHCH, JIHILY,
ABJLAIOIIEMYCSl OTBETCTBEHHBIM 110 HACTOSAIIEMY JOTOBOPY, JIHOO0 JIHIly, HMEIONIEeMY JTOBEPEHHOCTh
Ha IOJy4eHHE cueTa-(GaKTyphl X aKTOB IMpHeMa-TiepeJavy TeIIOBOM 3HEPIuy U ropsyeit Bojsl). B
TeyeHue 3 (Tpex) paboyHx JHEH MOANKCATh aKT IpHEMa-Nepe/iaud TeIUIOBON SHEPIUH U ropsyeit
BOJIBI M BO3BpaTUTh BTOpo# 3k3emiuigp B ETO ymbo npenocTaBuTh MOTHBHPOBAHHBIA OTKa3 OT
npu3HaHus (akTa MOTpeOIEHHS yKa3aHHOTO B AKTe KOJMYECTBA JSHEPTHMHM M ropsveil BOJIbI
IOJHOCTBID MM B 4acTH. B ciyuae HeNONTy4YeHUs MM HE BO3Bpara IOTPeOMTENEM akTa
npueMa-nepegadn



TEIJIOBOM SHEPIUM M ropsdeil BOIBI B YKa3aHHBIN CPOK yKa3aHHBIM AKT CIHTAETCS COTIaCOBAHHBIM
Croponamu.

Henomyuennsle noTpebureneM cyeTa-hakTypsl X aKTHl IpHeMa-Iepeladu noTpeOIeHHoH
SHEPrMH M0 MCTEYEHWH KaJleHIapHOTO Mecsla, cieayiomero 3a pacuetHeiM, ETO Bmpase
HAIpaBUTh IOTPEOUTEITIO 110 [TOYTE.

Henonydenne cuyera-GaxTypsl W/HIM aKkTa NPUEMa-NIepeiaud SHEPIHH HE OCBOOOXKAAeT
noTpeduTest 0T 0013aHHOCTH OTJIaTh! TOTPEOICHHON SHEPTHH K rOpsAY€eii BOJIBI B YCTAHOBJICHHOM
HACTOSAIIUM JI0rOBOPOM ITOPSIKE.

3.5. Ipu Hanuuuu y nmoTpebuTesns (KUIMINHBIE OpraHW3allWH, WHBIE NOTpeOUTENH,
OpraHusalyu, (UHAHCHpyeMble W3 OIOJUKSTOB pa3siM4YHOrO YPOBHS) CEPTH(QUIMPOBAHHOIO B
COOTBETCTBHH C 3aKoHOHaTenscTBOM Poccuiickoit @Penepanuu MOporpaMMHOTO IPOAYKTa,
COBMECTHMOIO MJIM aHAJIOrHYHOro ucnonb3dyemomy ETO, no3Boigiomero OCymecTBIATh
nojydenue U o6paboTKy c4eToB-(aKkTyp H aKTOB IpHeMa-liepefadd B 3JIEKTPOHHOH (opme mo
TEIEKOMMYHHKAIIHOHHBIM KaHaTaM CBS3H B COOTBETCTBHH C IOPAAKOM BBICTABJICHHS H ITOTYyYCHHS
cueToB-GaKTyp B OJJEKTPOHHOH QopMe IO TENEKOMMYHHKAIMOHHBIM KaHajlaM CBs3H C
NPUMEHEHHEM YCHJIEHHON KBaTM(QUIMPOBAHHOMW 3JIEKTPOHHOM IIOAMKCH, YTBEPKICHHBIM
npukazomM Munduna Poccuu ot 10 Hos6ps 2015 r. Ne 174n (nanee - Ilopsamok), ETO B cpok,
[PEIYyCMOTPEHHBIH JIOTOBOPOM JJIs BBEICTABIEHMS cYeTa-(QakTyphl Ha OyMa)KHOM HOCHTEIE,
NPOHM3BOJUT BBICTABJICHHE CYETOB-GAKTyp H aKTOB IpHeMa-lepeiadd IOTpeOHTemO B
9JIEKTPOHHOM (OopMe B COOTBETCTBHU YTBEPKACHHBIM [T0paIKOM, ABISIOMEroCs IIPUI0KEHUEM K
JIOTOBODY.

[ToTpebutens B IPemayCMOTPEHHBIH HOTOBOPOM CPOK MOJANKCHIBACT IOJMYYEHHBIH aKT
IpHeMa-Tiepeiauy 3IEKTPOHHON Hu(POBOM IIOANHCHIO W HAUPABILAET B JMEKTPOHHOH (opme 1o
TEJIEKOMMYHUKAIIMOHHBIM KaHamam cBs3u B ETO ¢ cobmonenuem yreepxkaenHoro Iopsixa.

IIpu Henory4eHHy cueta-GakTypsl B 3JICKTPOHHOM hopMe Ha AT pabounil IeHb MecAla,
CIEYIOEro 3a PAacYeTHBHIM MepuoaoM, morpeburens momydaer cdeT-Qaxtypy B ETO Ha
OyMaXHOM HOCHTEJIE B MOPSAAKE, IPEYCMOTPEHHOM JIOTOBOPOM.

[ToTpe6uTens BIpaBe 0TKA3aThCs OT MOYYeHHUs CHETOB-(DaKTyp M aKTOB IPHEMa-TIEpeIayl
B JIEKTPOHHOM (opme, 0 yeM obs3aH coobmmte B ETO He mosmnee, yem 3a 10 muel 1o math
OTKasa.

[Momyyennnie ¢ cobmoneruem Ilopsaka HOKYMEHTBI, IOPHIHYECKM OKBHBAJICHTHBI
JOKyMEHTaM Ha OyMa)XHBIX HOCHTEIAX, 3aBEPEHHBIM COOTBETCTBYIOIMUMH MOIMUCAMH H OTTHCKOM
neqatei CTOpOH.

3.6 Omiata MOXeT OCYIIECTBIIITHCA IIyTEM IEPEHHCIICHHS NCHEKHBIX CPEICTB Ha
pacuetnbii cuer ETO, a Takke moOBIM HHBEIM CIOCOOOM, HPENyCMOTPEHHBIM JCHCTBYIOIIUM
3aKOHOATEILCTBOM.

3.7 Tlpu omiaTe CTOWMOCTH NOTPEOJIEHHOH 3HEPrHM M TOpAYEd BOIBI IIATSIKHBIMU
MOPYYEHUSIMH TIOTPeOUTeNs (KHWIMINHBIE OPraHM3alliM, HHBIE NOTPEOHTENH, OpraHH3alHH,
dunancupyemble u3 OHOUKETOB PA3IMYHOTO YPOBHH) yKa3blBaeT Ha3HAyeHHe IUIaTexa (JaTy H
HOMeEp HACTOSIIEr0 JOTOBOPA, AaTy H HoMep BricTapieHHOro ETO cuera-daxrypsr).



3.8 IIpu mocTymuieHHH OIu1aThl 6€3 yKa3aHHs Ha3sHAuEHHA IIJIaTexka, II0JIydeHHad CyMMa
OIUIATHl HamNpaBisgeTcss B MEpPBYIO Odepe]b Ha IOrameHde 3aJ0/DKEHHOCTH 3a Topsdee
BOJIOCHAOXEHHME, MOCAEe Yero - Ha IIOrallleHHe OcTaBInelcs 3aJokeHHOCTH. [loramenue
3a/I0JDKEHHOCTH OCYIIECTBIAETCH B IOpsjKe KaleHJapHo# ouepenHoctd. [Ipu orcyrcTBHM
3a/I0JDKEHHOCTH TIOCTYNHBINAS CYMMa OIUIAThl HampasjsieTcs B CYET OIUIATHI CIEIYIOIIETO
pacyeTHOro nepuoja.

3.9 ETO BmpaBe BrICTaBiATH B OaHK IuIaTexHbie TpeboBanus. [ 31oro noTpeduTeis
(OKUIHINHBIE OpraHM3allM, MHBIE NOTpeOuTeNnu, OopraHu3anuy, QUHAHCHpyeMble U3 OIOKETOB
Pa3IMYHOI0 YPOBHS) DMCHMEHHO JIaeT yKa3zaHue CBOeMY 0aHKy O CIIMCaHHH JIE€HEXKHBIX CPEJCTB C
pPacueTHOro cueTa noTpeduTesIs, yKa3aHHOIO B HACTOSIIEM JOTOBOPE, B OIUIATY IOCTYIMBIIETO OT
ETO mnarexxHoro TpeOoBaHHs IO 3apaHee JaHHOMY akuenty. JlOKyMeHTHI, IOJTBEPKAAIOLIHE
nannoe [lorpeburenem yxazanue 6auky, norpebuteins npenocrasisger B ETO.

3.10 ETO wu norpeburens (KUIUIIHbIE OpraHU3allH, HHBIE MOTpeOUTENH,
opranu3anuu, (uHAHCHpYyeMble K3 OIOKETOB pPa3jIMYHOIO YPOBHS) €XKEKBApTAIBHO IPOBOMAST
CBEpKy B3aMMOpacuyeToB 3a MoTpeOieHHbIH pecypc, O(QOPMHB €€ aKTOM, IOJIMCAHHBEIM
ynonHomodeHHbIMU JuniaMu Cropor. ETO exekBapTanbHO B CPOK 10 S5 4YHCIIAa MECAIa,
CIIeIYIOLIEro 3a CBEPSIEMbIM KBAPTAJIOM, COCTABIISAET aKT CBEPKH pacdeToB, IOANUCAHHEIH CO CBOEH
cropoHsl, ana mnorpedurerns. I[lorpebutens o0s3aH exexkBapTallbHO A0 15 uymcia Mecsdna,
CJIEIYIOILIEro 3a CBepseMbIM KBapTanoM, nonyyuts B ETO ykazaHHBIH akT CBEpKH, paCCMOTPETh U
noanucarts ero u npepocraButh ETO moanucaHHbli co cBOEH CTOPOHBI aKT CBEPKH B Cpok 10 20
YyHucaa Mecsla, CISHYIOIIEro 3a CBEPSEMbIM KBapTaloM. B ciyyae Hecoryiacusi motpebutens c
JIaHHBIMH, YKa3aHHBIMH B aKTe CBepKH, noTpebutens 00s3an HanpaButh ETO B cpoxk g0 20 uucna
Mecs11a, B KOTOPOM OBLI IOJIy4eH aKT CBEPKH, IIPOTOKOJ Pa3sHOIIACKH ¢ yKa3aHHEeM ITPUYUH OTKa3a
OT IOJNMCaHus akTa. B ciaydae HenmomyuyeHus oTBeTa (IpOTOKOA pa3HorIacuii) B yKa3aHHBIHN CPOK,
aKT CBEPKH SIBJIAETCS IPUHATHIM IOTPEOUTENEM.

4. Tlopsinok onyOaukoBaHHsI Ha calite B HHGOPMALMOHHO
TeJeKOMMYHHKALMOHHOI ceTn «VHTepHeT» pasmepa mnpeaebHOr0
YPOBHS 1IeHbl HA TEMJIOBYI0 YJHEPrui0 (MOIIHOCTD)

4.1 Pa3smep mpemenbHOr0 YpOBHA LIEHBl HAa TEIUVIOBYID OSHEPrHIO (MOIIMHOCTB),
IIOCTABIAEMYIO ITOTPEOHUTEIAM, TyOITHKYeTCS B HHOOPMAIIMOHHO — TEICKOMMYHHKAIIMOHHOM CETH
«WHTepHeT» Ha oduuuansHOM caiite OO0 «Hamr ropomoky mo aapecy https://www. n-gorodok.ru/,
He mno3gHee 30 KaJCHOapHBIX [HEW CO J[HA [PUHATHA COOTBETCTBYIOLIEro pellieHus 06
yCTaHOBJIEHHH LeH (Tapu(OB) Ha OYEePETHON pacyeTHBIM NIEPHO PEryTHPOBAHHS.

5 Kareropum mnorpeOuTe/ieii, Ajas KOTOPBLIX NpeaycMaTpHBaeTcs
audpdepeHuanus UeH HA TeMJIOBYIO JHEPru10 (MOIIHOCTh) B paMKax
NnpeaeIbHOr0 YPOBHS LEHbI HA TEIJIOBYIO JHEPrUul0 (MOLIHOCTS)



5.1. Jlns moTpeGuTeNneil TeIoBOK SHepryy i (WIK) TEINIOHOCUTEIS B 30HE ACATEIbHOCTH
eIHHON TemIocHabKalomel opraHu3aliny He yCcTaHOBJIeHa MU (hepeHnHnanys NeH Ha TEITOBYIO
SHEPrHIO (MOLIHOCTE) B paMKaXx MPEAEIBHOTO YPOBHS IIEHbI Ha TETIOBYIO SHEPIHIO (MOIIHOCTE).

B nensix ydera TpeOOBaHHH HAJIOrOBOTO 3aKOHONATENBCTBA IS HACEICHHA B IIEHY Ha
TEIUIOBYIO SHEPTHI0 (MOIMHOCTB) B paMKaxX MPENENbHOTO YPOBHS II€HBI HAa TCIUIOBYIO HEPTHIO
(MOIIHOCTH) BKJIFOYEHA CyMMa Hajlora Ha J00aBJIeHHYIO0 CTOUMOCTB.

6. ITopsinox opranu3anuu o0CaIyKUBAHUSA NOTpedHTEei

6.1 ObciyxuBanne moTpeGuTeNel 10 BOIpocaM OCYIIECTBIICHUS TEIIOCHA0KEHUS B 30HE
NesTeIbHOCTH €IMHOM TeriocHaO)Karomei opraHuzanued OCYIIECTBISETCA IPH HX JTHYHOM
npucyTcTBUH (09HOE 06CITy)KHBaHKE), TOCPEICTBOM Tele(OHHOM CBA3H, IOYTOBBIX OTIIPABICHUH H
C HCTONB30BaHMEM HH(DOPMALMOHHO-TEIEKOMMYHHKAHOHHOH cetn «MHTepHeT» (3a04HOrO
obcmyxuBanus notpedurenei).

6.2. C mensio obecrniedeHus ydeTa oOparneHuii ¥ coOMOIeH!S CPOKOB MX PaCcCMOTPEHHS
oOparmeHus noTpedurese perucTpUpyIOTCsS B MOMEHT MX IIOCTYTICHHU.

6.3. CGop u 06paboTKa MepCOHATBLHBIX JaHHBIX OCYIIECTBIISAETCS TOIBKO C IMMCBMEHHOTO
cornacus Cy6heKTa epCoOHANBHBIX AAaHHBIX coriacHo ®enepamsHoMy 3akoHy ot 27 urons 2006 r.
Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX .

6.4. Tlopsimok OpraHH3aIldi OYHOrO 0OCITYKHBaHHSA OTPEOUTENCH

6.4.1. QOunoe oOcmyxuBaHue HOTpeOHUTENEH TMOCPENCTBOM  JIMYHOTO  KOHTAKTa
norpebuTeneil ¢ COTpyAHUKaMH CTPYKTYPHBIX nHojpasjenenud OOIiecTsa, pacroNOKEHHBIX IO
anpecy: r. Oper6ypr, Mukpopaiion nocenok Pocromm, yiu. I'asnpomosckad, 68:

Yacel paboTh orca 09HOTO 00CITy)KHBaHHS TOTPEOHTENEH:

B paGouwne mau: ¢ 8:30 mo 12:00 u ¢ 12:30 mo 17:00.

6.4.2. BpeMeHHbIE HHTEPBAJIbI OYHOTO 0OCITY)KHBaHHUS IOTPEOUTENICH: CPEIHAL

IPOIOKUATEIFHOCTS OJKUIAHMS B OUepeH He IpeBbimacT 30 MAHYT; CpeIHss

TPOIODKUATEFHOCTH BPEMEHH 0YHOTO IIpHeMa He IPEeBbIIaeT 15 MUHYT; MakCHMalbHas

TIPOIOJKUTEIBHOCTh OUHOTO TIPUEMa NMOTPEOHTENA, BKIIOYAST OXKUIAHHE
B OYepe/IH, He mpeBbimaeT 60 MUHYT.

6.5 3ao4Hoe 06CITy)KHBaHWE MOTpeOuTeNeil OCyINecTBIAeTCS 0€3 JIMYHOrO MPHCYTCTBUA

notpebuTenen.

[Ipu 3204HO# hopMe 0OCTyKHMBaHUA MOTPEOHTENEH MCIOIB3YIOTCS CICAYIOIIHE KaHaIbI
KOMMYHHKAIHH:

IlouroBsie otmpasnenus: 460008, r. Openbypr, MHKpopaioH mocenok Pocrommw, yi.
["asnpomoBckas, 68,

AJpec aMeKTpoHHOM 10Utk e-mail: ngorodok56@mail.ru

TenedOHBI CTPYKTYPHBIX I10IPA3/ICIICH N

FOpunuueckuit orzen : 8 (3532)73-69-50;

Texuuueckuit otaen: 8 (3532) 73-69-52;

Yachl 3209HOTO 00CITyXKUBaHHA OTPeOHTEIeH TOCPEICTBOM Tee)OHHOM CBS3H:

B paboune auu: ¢ 8:30 0 12:00 u ¢ 12:30 o 17:00.



6.5.1. TumoBoit anropuT™ 3a09HOTO OOCTYKHBaHUS NOTpeOUTENEH yCTaHABIMBAETCS Ui

Ka)XJOro KaHajla B3auMOJIEHCTBHS C IOTPEOUTENSIMH.

6.5.2. THIIOBO# aNrOPUTM 3a0YHOT0 OOCITY)KUBaHUS 1O TENE(OHY:

3BOHOK IIOTPEOUTENS;

MapIIpyTH3aus 3B0HKa OCYILIECTBIIETCS] B COOTBETCTBHH € pa3paboTaHHBIMU CLEHAPUIMHI
06paboTkH BXoasIHX BbI30BOB OOIECTBA B COOTBETCTBUH C paclpesiesieHineM (QyHKLHUH 3a04HOT0
00CITy)KMBaHUS;

IpUeM 3BOHKA COTPYAHUKOM;

peocTaBieHre HHPOPMALIMHU 110 3alpocy NOTpebUTeIs COTPYIHUKOM; €CJIM HA MOMEHT
MOCTYIUICHHUS 3aITpoca HHPOpMaIus, HeoOXoauMast Ui OTBETA, OTCYTCTBYET, COTPYAHHK H3BEIaeT
NOTpeOUTENS O TOM, UTO OTBET Oy/IET MPE0CTABIIEH IIOCPEICTBOM HCXOsIIEH CBA3H;

naneHedmas obpabotka oOpameHuss mnoTpeOUTENs, MCIOIHEHHE MEPONPUATHH IO
00palleHHIO OCYIIECTBISIETCS B COOTBETCTBHH ¢ Hacrtosimum CraHaapToM M BHYTPEHHUMH
OpraHM3alMOHHO-PACHOPSAUTENIbHBIMU JoKyMeHTaMu Ob1ecTBa.

6.5.3. TumnoBoi#f aJropuT™M 3a04HOrO OOCTY)KHBAHHS IIOCPEICTBOM IOYTOBOH CBS3H H

9JIEKTPOHHOH IMOYTEL

perucTpanus obpareHus moTpeOUTeNst KaK BXOASIIEeH KOPPECTIOHICHIIUH;

00paboTKa NOCTYNMUBIIMX oOpalneHu noTpeduTesne.

OpuruHanssl JOKYMEHTOB IO 3asBKaM Ha OKa3aHHWE YCIYT, KOIHH KOTOPBIX HAIIPaBJICHHI B
KOMITAHHIO Yepe3 CPeACTBa AJIEKTPOHHOM MOYTHI, AOKHBI ObITh NpeacTaBieHsl B OOmiecTBo B
TEYECHUE PErIaMEHTHPOBAHHBIX CPOKOB C AAThI HANPABICHHS 3as1BKH.

6.6 OmneHka M KOHTPOIb (DYHKI[MOHHUPOBAHUS CHCTEMBI OOCITy)KHMBaHHUS IMOTpeOHTEnei
OCYIIECTBIIIOTCS CAENYIOIUME HHCTPYMEHTAMHU !

- CcucTeMa MOHUTOpHHIa a0 u obpamenuit norpedburenei,
- CHCTEMa OIICHKM CBOEBPEMEHHOCTH IIPEIOCTaBIeHUS NOTpeOUTENsIM OTBETOB Ha
oOparueHus, HHQOPMAIHH H JIOKYMEHTOB (B TOM YHCJIE TUIATEXKHBIX) H T.JI.;

- BHYTPEHHHUH KOHTPOJIb KauecTBa 00CIyKUBaHUA [10TpeOUuTeeH.

6.7 TpeGoBanus K nepcoHaiy, o6CiIyKuBaroIeMy noTpebuTenei:

6.7.1 CoTpyaHUKH, B KOMIIETEHIIAIO KOTOPBIX BXOIHUT B3aUMOAEHCTBHE C IIOTPEOUTENIMH, B
cBOEM nuue npezactasisioT O6mecTBo u otHouenne O6uiecTBa K noTpebuTemo. HensMeHHEIM B
mo00# CHUTyallMH OCTAeTCSl YBaXEHHE K MOTPeCHTENIO, 3ApaBbIi CMBICI M PALMOHANBLHOCTh
MIOBEJIEHUS COTPYAHUKOB CTPYKTYPHBIX Iojpa3eneHuit ObmecTna.

6.7.2 TlpaBuiia, KOTOPBIX JOJDKEH NPUACPIKABATHCS COTPYAHHK:

COTPYAHHMK NOJDKEH ONEPAaTHBHO M KAUe€CTBEHHO OOCITY)KHBATh NOTPeOUTES;

COTPYAHHUK JIOJDKEH CTPEMHUTHLCS 00eCIIeYuTh MAKCUMANILHEIN 3MOIIMOHAILHEIA KOM(OPT
JUISL TOTpeOuTeNs;

COCTaBJIIOINMME BBICOKOM KOMMYHMKATHBHOH KyJIBTYpel OOIIEHHS COTpPYOHHKAa C
norpeburenem ABILIOTCSL: [IpEeyIPEIUTENBHOCT, TaKTUYHOCTB, BEXKIIUBOCTb,
D0OpoXKeNaTeIbHOCT U CIIOKOMCTBHE;



COTPYIHHUKY CJIe[lyeT HCIIONIb30BaTh CJIOBA «CIIacCHO0» H «IOXKAaIyHcTa,

COTPYIHHK BCET/a ePBbIM IPUBETCTBYET IOTPEOUTES;

HCKIFOUaeTcs OobpalleHue K MOTPEOMTEN0 IO IONOBOMY NpPH3HAKY - «MYK4YMHA» /
(OKEHIIHHAY;

COTPYIHHUK B Iporecce oOmeHns obpamaercs K IOTPEOUTENO 10 UMEHH U OTYECTBY H Ha
«BBI» BHE 3aBHCHMOCTH OT €0 BO3pacTa H COLMAIBLHOIr0 IMOJIOKCHHUA.

6.7.3 COTpyIHHK OTHOCHTCH KO BCEM IIOTPeOMTENSIM pPOBHO H BBIICPKAHHO BHE
3aBHCHMOCTH OT JIMYHBIX CHMIIATHH ¥ QHTUIIATHH.

COTpyaHHK IOIDKEH YBaXKaTh TOYKY 3PEHMA IIOTPEOUTENs BHE 3aBHCHMOCTH OT TOrO
pasjieNisieT OH ee WIIH HeT. He JomyckaeTcs sIBHO HaBA3bIBaTh CBOIO TOYKY 3PCHHS, HTHOPHPOBATh
BBICKA3bIBaHHUS IOTPeOUTENS K T1epeOHBaTh.

Ocofoe BHUMaHHE CcledyeT yuaensTe pabore c¢ ixanmobamm moTpebHTENEH: HEOOX0MMMO
BHUMATEILHO BBICIAYIIATh MOTPEOMTENsI W BHIPa3HTh TIOTOBHOCTH pa30o0paThCs B BO3HHKIICH
CHTYyallHhH.

6.7.4 TIpodeccuoHaNIbHbIE TEPMUHEI IIPH OOIIEHHMH C MOTPEOMTENEM COTPYIHHK HOJDKCH
yIoTpe6IATE B MEPY H TOJIBKO B TeX CIIyJasx, KOTZa yBEpPeH B TOM, YTO IOTPEOHUTEND TIOTHOCTHIO
TIOHUMAET €Tr0.

6.7.5 Tlpu B3aMMOJEHCTBMM C IMOTPEeOHTENEM COTPYAHHK HE JIO/DKEH IPEIOCTaBIATH
3aBeJIOMO JIOKHYIO HHOOPMAIHIO JTHOO JIe30pHEHTHPOBATD €r0 HHBIMH CII0CO0aMHu.,

Eciu y cOTpyIHHMKa HET IIOJHOM YBEPEHHOCTH B TOYHOCTH IepenaBaeMoi MoTpeOuTeso
HHpOPMAIIMH, eMy HeoOXOIMMO ee IepernpoBepuTh. Ecid 11 BBLACHEHHs JeTained Tpebyercs
3HAYATEJIPHOE BpPEMS, TO COTPYJHHKY, OCYIIECTBIIOMEro OOCIy)XHBaHHE IOTpeOHTENs
MOCPECTBOM TelleQOHHOMN CBSI3H, CIEAYET IMPEUIOKHATE NOTPEOUTENO CBA3ATECS UIA MOy ICHHS
uroOpMaIEK OBTOPHO (TIPH 3TOM yKa3aTh TOYHOE BpeMs) WM IPENIOKHTH albTePHATHBHEIH
KaHaJI [OJTy4eHHs] HHGOpMALHH T IPEIOKUTE 0OPaTHYIO CBA3b (MCXOMALIAM 3BOHOK).

6.7.6 COTpyIHHUK, BO H30eXKaHHE CIIYYaifHOTO IPEAOCTaBICHHS JIOXKHOK HHbOpMaLHH, He
BIIPAaBE KOHCYJLTHPOBATh MOTPeOHTENs IO BOMpocaM, TPeOyIOUMM CHELHATbHBIX 3HAHHH,
BBIXO/ISIIHX 32 MIPEIEIIbI €T0 KOMIIETEHIMH,

7. IMopsaok npuema 5 paccMoOTpeHud eHUHOMI
TemocHatKawIeid oprann3anueil oopameHui (MpeTeH3Hi, KaJ100)
norpeduTe/ieii HAa ee [JeHCcTBHS, B TOM 4YHCJIEe @0 BOIpocam
obecrnieyeHus1 CcoOJIIOIEHHS] 3HAYEeHHMH TMapaMeTpoB Ka4decTBa
TeIJIOCHAOKEHHST M IMapaMeTpoB, OTPAXKAWIIHUX JONMYCTHMBIE
nepepbiBbI B TEMJIOCHA0KEHHH

7.1.  O6pamenus (upereH3uy, KamoObI) moTpeCuTened Ha ACHCTBUS CAHHOM
TEIIOCHA0KAIOIEN OpraHu3alielf IPHHAMAIOTCS H PaCCMaTPUBAIOTCA B COOTBETCTBHHU ITOPSIKOM
obcnyxuBanus moTpeGUTeNeH, yCTaHOBIEHHBIM HacTOSIUMH CTaHapTamy.



7.2. Tlorpe6urensm O6mecTBa obecneynBaeTcs 0O EKTUBHOE PaCCMOTPEHHE 0OpalIeHui
(>kano6) B ycTaHOBIIEHHEIE CPOKH.

[Tpu ousoMm obpameHun U obpallleHUH [0 CPeacTBaM TEIe()OHHON CBSA3U MOTPEOUTEIIO
IPeOCTaBIISIETCS OTBET B YCTHOH dopme.

Ecnu obpamenue npeanonaraeT MMCHMEHHBIM OTBET MM HAIpaBIeHO HA e-mail, To OTBET
HAIPaBJIETCS 110 aJIpecy, YKa3aHHOMY MOoTpedOuTeneMm.

Paccmorpenune oOpamenuit (3xayso6) MCXOAMT M3 IpPUHNMIA J10OPOCOBECTHOCTH
norpeburend. Ilpu paccMoTpernu oOpamieHu# GHU3HUYSCKHX JIMIL, NMPEACTABISIOUINX COIHABHO
yS3BHUMbIE KaTErOPUM HaceNleHHs, a TaKkxke mpeArnpuHumareneid 6e3 o6pazoBaHus IOPHIUUECKOTO
JIMIla ¥ Majioro Ou3Heca, yYUTBIBAETCA, YTO Y JAaHHOH IPYIIbI IOTPEOUTENEH HET IOPUANYECKHUX H
TEXHUYECKHUX 3HAHUHI 10 BOIIPOCAM TEILIOCHAOKEHHUS.

7.3. PaccMoTpenue obpaimeHus He IPOU3BOIUTCA (C yBeAOMIEHHEM 00 3TOM OTpeOUTeNs)
B ClIydasix:

- eciiu oOpareHue COAepKUT HelleH3ypHBIE IHO0 OCKOPOUTE/ILHBIE BEIPAKCHUS;

- eciid B 0OpameHuu COAEPXKUTCS BOMPOC, Ha KOTOPBIH JTaHHOMY MOTPEOHTENIO YxKe
ObUT NpeoCTaBiIeH OTBET 10 CYIIECTBY B CBA3HM C paHee HalpaBIAeMbIMU OOpallicHUsMH, H IIPH
5TOM B 00pallleHuH He MPUBOATCS HOBBIE JIOBOJIBI WIIH 00CTOSTEIECTRA,

- €CJIH OTBET I10 CYIIECTBY ITOCTABJIEHHOTO B 00OpaLIeHUH BOIIpoca He MOXKeET ObITh JHaH
6e3 pasryameHusi CBEJCHHUH, COCTABISIOIINX KOMMEPYECKYIO TaiHY, FOCYAapCTBEHHYIO TaifHy,
IepcOHaIbHbIE JaHHBIE CYOBEKTOB MIIM HHYIO KOH(QUACHIMATEHYIO HHPOPMALIHIO.

Paccmotpenue obpamenus (6e3 yBeaomiIeHus: MOTpeOUTENA) He IPOU3BOAUTCS B CIIydasx:

- €CIIM TEeKCT THCHbMEHHOTO O0pallleH s He [OJaeTcs IPOUYTEHHIO;

- €CJIH KOHTaKTHBIE JaHHBIe, He0OX0IUMEbIe JUIS OTBETa Ha OOpalleHye, He YKa3aHbl.

7.4. O6pamenue mnorpebuTens o6 OTKIOHEHHH  YCTAHOBJICHHBIX  JOTOBOPOM
TerulocHaOXKEeHUS 3HA4YEeHUM MapaMerpoB KauecTBa TeIulocHabkeHus W (WIH) I[1apaMeTpOB,
OTPaXAIOUIMX MOIMYCTHMBIE IEpPEPhIBEI B TEIUIOCHAOKEHHH, 3a Tpelelhl HX pa3pelieHHbBIX
OTKJIOHEHUH, MOXKeT ObITh II0JJaHO B EIUHYIO TEIUIOCHAOKAIOUIYI0 OpraHM3aldio IpH
o0HapyKEHHM TaKUX OTKJIIOHCHHH He3aMeUIHTEeNbHO JIOOBIM H3 CIIOCOO0B, YCTaHOBIEHHBIX
HactosmuM CTaHIapToM, U MOJUIEKUT 00S3aTEIbHOM perucTpaluu efuHON TerocHabxaromei
OpraHM3aIuei.

7.5. Ha ocHoBaHuu oOpameHust notpeburens o6 OTKIOHEHHHM 3HA4YEHHWH MapameTpoB
KayecTBa TeEIIOCHAOXeHus M (WJIM) NapaMeTpoB, OTPaKAIOUIMX JAOMYCTHMbIE IMEPEPBIBEI B
TEIUIOCHAOKEHUH, 3a Ipelenbl MX pa3pelleHHBIX OTKJIOHEHWH, eauHas TeltocHabkaromas
OpraHu3anus OCYIIECTBISIET OCMOTP COCTOSIHMS NpHOOpa ydeTa M CXEMbl €ro IOJKIFOYEHHS,
pe3ynbTaThl KOTOPOrO BHOCATCS B aKT INPOBEPKH, COCTABISEMBIN €IMHOM TeIUIOCHa0)Karolei
opraHu3anuei u moTpebuTenem.

O BpeMeHH IPOBEJIEHHs NIPOBEPKHU €IMHAs TEIUIOCHAGKAIOIAs! OPradu3aliys yBeJIOMIIsIeT
noTpebUTENsA He O3HEee 9eM 3a 15 MHHYT JI0 IPOBE/IeHH s IIPOBEPKH.



B akrte npoBepKH yKa3bIBalOTCH:

moKaszaHus npubopa ydera TEIIOBOM JHEPIHH 3a CYTKH, B KOTOPBIX 3aperHCTPHPOBAHO
obpainenne moTpeOHTeNs, B TOM 4Yucie (aKTHUECKHH MAacCOBBIM pacXoJ] TEMJIOHOCHTENS B
nojarooueM TpybomnpoBoae, (axkTudeckas CpeJHECYTOYHas TEMIIepaTrypa TEIUIOHOCHTENI B
nojaromeM 1 o6paTHoM TpyOonmpoBoze, HakTHUECKOE CPEAHECYTOYHOE AaBICHHE TEIJIOHOCHTEJIS
B TOJAIONIEM TPYOOIIPOBOIE;

JiaTa W BpeMs Hayasa OTKIOHEHHsS 3HaueHHMH IapaMeTpoB KauecTBa TEIIOCHAOXKEHHSA M
(MnH) mapaMeTpoB, OTPAXKAFOIIMX JOMYCTUMbIE NEPEPHIBEI B TEIIOCHAOKEHHH, 32 MPEIEIIbl
pa3pelIeHHbIX OTKJIOHEHHH;

ONMCAHME COCTOSHHS MPHOOpa y4eTa ¥ CXEMBI €ro HOAKIIOYCHHS Ha MOMEHT 00palneH s
noTpeOuTeNs ¥ Ha MOMEHT IOANUCAHHs aKTa IIPOBEPKH.

Eciin Ha MOMEHT COCTaBJICHH aKTa IIPOBEPKH (akT HapyIIeHHs Ka4ecTBa TENI0CHA0KEH S
He TIOATBEPAUTCS, TO B aKTE NPOBEPKH yKa3blBaeTcst 00 OTCYTCTBHH (paKkTa HapyIIECHHS KauyecTsa
TEIIOCHa0KEeHHUS.

7.6. B cimydae oTkaza noTpeOHUTENsS IPUCYTCTBOBATE IIPH COCTABICHHH aKTa IIPOBEPKH HIIH
OT ero IONMHCAHHs, €IMHAas TerulocHab)aromas OpraHM3alys COCTABJIAET aKT IPOBEPKH B
IPUCYTCTBUH JBYX JHOOBIX HE3aMHTEPECOBAHHBIX JIMI[, KOTOPbIE MOATBEPIKIAIOT CBOHMH
noAnucaMu GakT OTCYTCTBHS OTPEeOUTENS IPH COCTABIICHUH aKTa I €r0 0TKa3a IMOJIIKCATh aKT.

8. ITopsiiok cHSATHS W NpHeMa MOKa3aHHUIl NpHOOPOB y4era, a
TaKsKe MPOBEJACHHUSI IPOBEPKH COCTOSIHUSA NPHOOPOB y4yeTa

8.1. i3sMepeHust U perHCTpalis 1apaMeTpoB, Y4eT H pacdeT GaKTHYECKOTO KOJIHYECTBA
nmoTpebiieHuss TEIIOBOM SHEPTHH IIPOH3BOJHUTCS B COOTBETCTBHH C TpeOoBaHusamu [Ipasun
KOMMEPUYECKOro ydeTa TEIUIOBOH SHEPrHH, TEIJIOHOCHTEIS, YTBEPKICHHBIX [MOCTAHOBICHHEM
ITpaButenscta Poccuiickoit @enepanmu ot 18.11.2013 Ne 1034, m npyrol IeHcTByrOIeH
HOPMATHUBHOM U TEXHHYECKOH JJOKYMEHTAIlHEH,

8.2. CHsTHe oKa3aHuii MprOOPOB yUeTa TEIUIOBOM SHEPrHH ¥ (UJIH) TEIUIOHOCUTENS (B TOM
YECJIe TOpAYeil BOBI) OCYINECTRISIET TOTPEOUTEND 23 YHCIIa TEKYIIEero MecAIa.

8.3. Enunas TerutocHaGKarolas OpraHM3alps MpPHHAMAeT OT HoTpebuTens NoKa3aHHA
pubOpPOB y4YeTa TEIUIOBOM SHEPIUU U (MITH) TEIUIOHOCUTENS ¢ 23 110 25 4YKciia TEKYINero Mecsia B
¢dopme oTuera 0 MOTpeOICHHON SHEPrHH, COTIACOBaHHON CTOPOHAMH IIPH 3aKJIFOYEHHH J0TOBOpA
TEIUIOCHAOKEHUs, © B BHIE IIOCYTOYHOM pacliedyaTKy apXUBHBIX 3HAYEHHH PErHCTPHPYEMbIX
napaMeTpoB TEMJIOHOCHTEIS.

OTyeT W axT CHATHA MOKaszaHui mpubopoB ydera sHeprud B ETO mepemaer nuno,
Ha3HAueHHOE WM YIOJHOMOYEHHOE Ha TO paclHOpSIATeNbHBIM HoKyMeHToM Ilorpebutens
(TIpuKa3, pacropshKeHHe, A0BEPEHHOCTD), HITH 3aKOHHBIH NpeicTaBuTelb [ToTpebuTens.



8.4. Ilpy 3aKiIOYEHWH [OTOBOpA TEIUIOCHAOMKEHMS H IIOCTaBKH TIOps4Yed BOJBI
HACEJIEHUIO TIPU HEIOCPEICTBEHHO (hopMe ympaBieHus enHas TEMIoCHa0Karolas Opranu3aius
NpPHHHMAET NMOKa3aHHs NPUOOPOB ydeTa TEIUIOBOW SHEPrHH M (HIM) TEIUIOHOCHTENA ¢ 23 1o 25
qHCJIa TEKYLIEro Mecsla:

OT mOTpebHuTeNs - HOKa3aHUs 110 HHAUBHAYaNIbHBIM (KBAPTUPHBIM) IpubOpam yuerTa;

OT YIOJHOMOYEHHOro juua (Mubo CTapmmM Mo JOMY, JIMOO YIIOIHOMOYEHHBIM JIMIIOM
obcny)uBaroIIelf opraHu3allid) - IIOKa3aHMs MO OOMIEJOMOBBIM INpudbopaM ydera B BHJE
€)XKeCyTOYHOTO XKYPHAaIa ¥ HAaKOMUTEIBHbBIX 3HAYEHUH TEIIOBOH 3HEPrHM U MacChl TEILTIOHOCUTENIS
(ropstaeit BOJIbI).

8.5. OTBETCTBEHHOCTh 3a AOCTOBEPHOCTh IIPEACTABICHHBIX [AHHBIX IIOKa3aHUH
npuOOpOB ydeTa TEIUIOBOH OHEpPr¥M U (MIM) TEIUIOHOCHUTEN HECET NOTpeOHTeNh H
YIIOJTHOMOYEHHOE UM JIMIIO.

8.6. Y3en ydera SHEPrUU CHUTAETCS JOMYINEHHBIM B AKCILTyaTaLlUIO, T.€. JOIYIIEHHBIM
K BeleHHIO ydera (aKTHYECKH TIONyYEeHHOH OSHEPruM, C [aThl NMOANMCaHMs AKTa BBOJa B
SKCILTYaTalluIo y3/1a yueTa Eaunol TemnocHabxaromel opranusarueit u IoTpeOUuTenem.

Jomnyck y3na ydera [loTpeburens B sKCIUTyaTalMIO OCYILIECTBISETCS IIEpe]l HadaioM
Ka/IOT0 OTOIIMTEIBHOr0 IIEPHO/Ia B COOTBETCTBUH ¢ IIpaBuiaMu KoMMep4ecKoro y4era TemjIoBoH
SHEPrUHU, TEIUIOHOCHUTENsS IOCIE IPOBENEHHS OPraHHU3alMOHHO-TEXHUUYECKUX MEPONPUSITHH IO
IOATOTOBKE K IPEACTOAIIEMY OTOIMTENRHOMY nepuony. IlpueMka y3ia ydera B 3KCIUIyaTaI(Hio
IIPOU3BOUTCS 110 IUCEMEHHOM 3asBKe [loTpebuTens.

8.7. ETO wumeer mnpaBo otkazath [loTpebuTemo B IpHEMKE MECHYHOIO OTYETa
NoKa3aHui NpuOOPOB yueTa SHEPruH, B CIEAYIOMUX CIIydasX:

a) OTYeT IoKa3zaHuil MpUOOPOB yyeTa SHEPruu He COOTBETCTBYET COrlacoBaHHOU GopMe;

0) y3en yuera sHepruu He jgomymeH ETO B akcrmyatamuio, T.e. K BEJSHHIO ydeTa
[IOJTy4€HHOM JHEPIUu;

B) HeBbmonHeHus npexnucanuit ETO B yacTu opranusauny yuera;

) y4eT TelIonoTpeOIeHus OCYIIECTBIAETCS C NPHUMEHEHHEM B COCTaBE y3/la yuera
CpeIcTBa U3MEPEHHS C UCTEKIITHM CPOKOM JelicTBUA ['ocyiapcTBeHHO# OBEPKH;

1) npu HeucrnonHeHun IloTpebureneM ycTaHOBICHHBIX TpeOOBAaHUE K OMpPEEIEHHIO
(pacdeTy) KOIUYECTBA SHEPrHH;

e) B mnpeacraBieHHoM IlorpeGuteneM oTueTe conepxarcs HENOCTOBEPHBIC IaHHBIE,
CBUJETEIBLCTBYIOIMUE O HEUCIPABHOCTH IIpubopa ydeTa B MCTEKIIEM DACYETHOM IMEPHOIE, O
KOTOpo# He 6bU10 cBOeBpeMeHHO coobuieHo B ETO;

%) TIPH HECOOTBETCTBUH (PAKTHYECKOro [Hana30oHa U3MEPSEMbIX NapaMeTpoB Auana3oHam
U3MEPEHUH, yCTAaHOBJICHHBIX NMPHOOPOB ydeTa, B TOM HHMCIIE BBIXOJ 3a IpPEJeNbl HOIMYCTUMON
OTHOCHTEJIGHOM IOTPEMIHOCTH.

8.8. Ilpu BeIXO#e y3ia ydeTa U3 CTPOS HMJIM BBIIBICHHH KakuX-THOO HapyIIEHHH B
(GYHKIIMOHUPOBAHUM CPEACTB H3MepeHuil [oTpeGuTens 06sS3aH He MO3/Hee, YEM HA CIIEAYIOIMM
pabouuit neHs, CleyIOIMuil 3a JHEM BOSHUKHOBEHHS JAHHOTO COOBITHS, IIMCBMEHHO H3BECTUTD 00
stom (axrte ETO, yka3aB npu 3TOM XapakTep BBIABICHHOW HEHCIPABHOCTH, JaTy U BpeMs €e
BO3HHKHOBEHHS.



8.9. Ilpu HewcIpaBHOCTH MPUOOPOB y4eTa, HCTEUECHHH HMX ITOBEPKH, BKIIIOYAA BBIBOJ U3
paboThl Ul PEMOHTa WM NMOBEPKH Ha CPOK J10 15 CyTOK, A pacdera SHEPrHd NMPHHUMACTCS
CpeIHECYTOYHOE KOJNMYECTBO JHEPrUH, ONPEAEICHHOE IO IpHOOpaM ydeTa 3a Bpems INTaTHOH
paboThl B OTUETHBINA NMEPHOJ, IPUBEIEHHOE K CPEIHECYTOYHOM TeMIlepaType Hapy»XHOTo BO3IyXa
3a OTYETHBIA NIEPUOL.

8.10. Ecnmi wWHoe He MpemyCMOTPeHO 3aKoHoxarenabcTBoM, ETO  caMocToATENnsHO
OTIpeZeIIeT KOJHYECTBO JHEPIUH B CIEAYIOMHUX CITydasX:

a) OTCYTCTBHS IpHUOOPOB ydeTa SHEPIUH;

6) HewmcrpaBHOCTH MPHOOPOB y4eTa CBBILIE 15 CYTOK B TeUEHME TEKYIIErO MECIa;

B) BeiBicHMA ETO HeucnpaBHBIX HpHOOPOB yd4eTa, OTCYTCTBYIOIMX (TIOBPEXKIICHHBIX)
IUIOMO HJIM [MOBEPUTENBHBIX KiIeMM, (akToOB HECAaHKIMOHHPOBAHHOTO BMEIIATENLCTBA B paboTy
npubopoB, darbcudukany MokazaHWi, MEXaHUIECKHX IOBPEKICHUN HIM MHBIX HapyIICHHH B
(GYHKIHOHUPOBaHWH y37a ydera. B mammeix cmydasx ETO Bhpase mpoussecTH mnepepacyer
KOJIMYeCTBa SHEpruu, ornymeHHo#d [loTpebutemo, 3a mepuos BpeMEHH, UCTEKIIHH C MOMEHTA
IpEeABLIYINEro Jomycka mpubopa ydera B OSKcIuTyaTarmio. l[lepepacder ocyuIecTBIsAeTCS B
pacueTHOM Mecslle, CIIEHYIOmeM 3a MeCsSLEeM, B KOTOPOM ObUIM OOHapy»XeHbl YKa3aHHBIE
00CTOATEILCTBRA;

r) orkasa B mpunstud ETO k omnmare MecsqHOro ordyera IOKa3aHHi npubOpoB ydera
sHepruu [ToTpe6GuTtens B COOTBETCTBUH C YCIIOBHIMH JIOTOBOPA.

B yKa3zaHHBIX CiTydyasx KOJHYECTBO SHEPTHH ONpeeNseTcs B COOTBETCTBHH ¢ MeToauKoH
OCYILECTBJIEHHS KOMMEPUYECKOTO Yy4eTa TEIIOBOH OSHEPrHH, TEIUIOHOCHTENA (YTBEPXKIACHHOM
npukazom Munctpost Poccuu ot 17.03.2014r. Ne99/mp) ¢ yueToM HOpMaTHBHBIX TEXHOJIOTHYECKHX
IOTEPh M TEXHOJIOTMYECKUX 3aTparT B ceTsax lloTpebuTens, pacCYMTaHHBIX B COOTBETCTBHH C
[Mpukazom Munsnepro PO Ne 325 ot 30.12.2008 r., a Taxxke NEHCTBYIOMIMMH HOPMAaTHBHBIMH
mpaBoBEIMH akTaMu Poccuiickoit ®Denepanuu, periaMeHTHPYIOMIMMH TOPSJAOK ONpe/eeHHs
KOJIMYECTBA SHEPTHHU.

8.11. VperymupoBanue pasHormacuit Mexay ETO u ITorpeburenem, BO3HHKIIUX IIPH
pPacCMOTPEHHMH OTdYeTa 3a IOTPEOIEHHYIO 3HEPrHIO, OCYIIECTBIAETCA Ha OCHOBAHHH
npenocrasienusix [lorpebutenem B ETO mportokona I'ocymapcTBeHHON HOBEpKH NpHOOpPOB,
BXOISAIHX B y3ela yuera [ToTpeGurens 1 apXUBHBIX AaHHLIX 3a TpebyeMmsrit ETO nepuon.

8.12. ETO wumeer mnpaBo OeCHpensTCTBEHHOIO MOCTyNa K TEIUIOHCIOJIB3YHOIIEMY
o6opynoBanuio, mpubopaM H CpEACTBAM YdeTa HOTpeOMTeNs il IMPOBEPKH HCIPaBHOCTH
npubOpOB y4eTa, COXpPAaHHOCTH KOHTPOJIBHBIX TIIOMO M CHATHSA NIOKa3aHUH H KOHTPOJIA 3@ CHATBIMU
OTpeOuTeNIEM TIOKa3aHHSIMH, TIPOBE/IEHHS IIOBEPOK, PEMOHTA, TEXHHYECKOTO M METPOJIOTHYECKOTO
o6CiyKMBaHUS, 3aMeHbl NPUOOPOB y4YeTa, €CIM OHH IIPHHAIEKaT TelIocHaOXaromed wim
TEIIOCETEBOH OpraHu3alluy.

8.13. IIpu ycraHoBke 0OImenoMOBOro, obmero (KBapTHPHOro) mpubopa ydeTa pacxoia
SHEPTrHM ¥ TEIUIOHOCUTENA (ropstdeidl BOJBI) YIIOJHOMOYEHHOE JIHMIO IOTPEOHTENS MPOH3BOIUT
Be130B mpexacrasutens ETO s mpoBepku mpubopoB ydera. IIpw OTCYTCTBHM 3aMedaHWi
COCTaBJISIETCS M TIOITHCHIBACTCS JABYXCTOPOHHHMN AKT JIOTycKa y3ia y4yera B dKcmuryatamuo. C
MOMEHTA IIoIucanus AKTa 06e3 3aMedanuii 00€HMMH CTOPOHAMH, YYET SHEPIHH H TEILIOHOCHTEIIS
(ropsigeii BO/IbI) OCYIIECTBRISETCS C y4eTOM ITOKa3aHHH JaHHOTo mpubopa ydera.



VoonHomoueHHoe auno mnoTpeburens o0053aHO IIOBTOPHO OCYIIECTBHTH JIOIYCK
npencrasutens ETO x yany yuéra npeacrasuremo ETO 3a mecan 10 ucTedeHus CpoKa JeUCTBU
AKTa JlomycKa y3jga ydeTa B OKCIUTyaTal[Hi0, O 4YeM COCTaB/IAETCA COOTBETCTBYIOIIUM
JBYXCTOPOHHHMMA AKT [OBTOpHOro jomycka. IIpoBepka ocymiecTBiseTcss 10  3asBKe
ynoiHoMoueHHoro juna [Torpedurens.

8.14. Tlepen KaxIpIM OTONMTEIBHBIM MEPHOAOM U IIOCIE OYEPETHOM MOBEPKH HIH
pemoHTa pubopoB yuera (y3a ydera) OCyLIECTBIIIETCA IPOBEPKAa FOTOBHOCTH MpHOOpa yyeTa K
SKCIUTyaTaIliH, O YeM COCTaBIISIETCS aKT IIEPHOJAMYECKOH IIPOBEPKH.

8.15. Beox B SKCIUTyaTanmio OpuOOpy ydeTa, yCTAHOBJIEHHOTO Y IOTPEOMTENsS, U €ro
IIPOBEpKa OCYIIECTBIIAETCS KOMUCCHER B CIIEIYIOLIEM COCTABE:

a) TpeaCTaBHTENb €AUMHOM TeIruIocHabXaroel opranu3ayy;

6) mpencraBuTENb NOTpEOUTENS;

B) IpejICTaBUTENb OpPraHU3allMH, OCYINECTB/IABHICH MOHTaX M HalagKy BBOIMMOIO B
SKCILTyaTaluio npudopa ydera.

Komuccus coziaercs BiagenbLeM y3na ydera.

8.16. Jlns BBOJA B SKCIUIyaTallMio Biajener nmpubopa yuyera MpecTaBiIseT KOMHCCHH
IIPOEKT y3J1a y4eTa, COTJIaCOBAHHBIN C TEIJIOCHAOKarOIENH opraHu3aluei, BpIaBIIel TEXHUYECKHE
YCIIOBHS U ACIHOPT y3j1a y4eTa UM IPOEKT MacrnopTa, KOTOPhIH BKJIIOYAET B ceOst:

a) cxeMy TpyOOmpoBOAOB (HauMHas OT TpaHUNbBl OaJaHCOBOW MNPUHAIIEKHOCTH) C
yKa3aHMEM  MOpPOTSHKEHHOCTH M JAMaMeTpoB  TpyOONpOBOJIOB,  3allOpHOM  apMaTyphl,
KOHTPOJIbHOM3MEPHUTEIbHEIX IIPUOOPOB, TIPA3EBUKOB, CIIYCKHHKOB M TIEPEMBIUEK MEXKIY
TpybomnpoBoiamMu;

6) cBujeTensCTBA O IIOBEpKe MpUOOPOB M JATUYMKOB, MOJUIEKAIIUX IIOBEPKE, C
JEeUCTBYIOIMMH KiIeHMaMH II0BEPUTEILS;

B) 6a3y [aHHBIX HACTPOEYHBIX MIAPAMETPOB, BBOAMMYIO B H3MEpPUTENbHBIH ONOK MM
TEIUIOBBIMUCITUTEND;

I) cXeMy IJIOMOMpPOBAaHUS CPEACTB U3MEPEHUH U 060pyJ0BaHUS, BXOAAIIETO B COCTaB y371a
yueTa, MCKIIOYAIOUIyl0 HECaHKIHMOHMPOBAaHHBIE [EHCTBHA, HApyIIAOUME JIOCTOBEPHOCTH
KOMMEPUYECKOT'0 yyeTa TEIUIOBOH SHEPIHH, TEIIJIOHOCUTEILS,

J) To4acoBele (CyTOYHBIE) BEIOMOCTH HENPEPBIBHOM paboTEI y3i1a yueTa B TE€4EHHE 3 CYTOK
(1151 00BEKTOB € rOPSIYUM BOZOCHAOKEHHUEM - 7 CYTOK).

8.17. JIokyMeHTB I BBOJA y3Jla y4yeTa B OKCIUTYaTAllHIO MNPEJCTABISIOTCS B
TEIUIOCHAOXKAIONUIYIO OpraHu3alfio Ul paccMOTpeHus He MeHee yem 3a 10 paboumx jmHe#t 110
IIPEIIOIATaeMOro IHs BBOJA B 9KCIUIyaTallHIO.

8.18. Tlpu mpuemMke y3ia yueTa B 9KCIUTyaTaLHI0 KOMUCCHEH IPOBEPAETCA:

a) COOTBETCTBHE MOHTaXa COCTABHBIX YacTeH y3ja yuera NMPOEKTHOH [OKyMEHTAIlHH,
TEXHUYECKUM YCIIOBUAM UM HacTosImuM IpaBumam;

6) HayH4YMe IacIopTOB, CBUAETEILCTB O OBEPKE CPEIACTB U3MEPEHHH, 3aBOACKUX I1710MO H
KJIEHM;

B) COOTBETCTBHE XapaKTEPUCTHK CPEICTB M3MEPEHHH XapakTepuCTHKaM, YKa3aHHBIM B
HACIOPTHAIX JaHHBIX y3J1a y4eTa;

I') COOTBETCTBHE MAaNa30HOB M3MEPEHUH IapaMeTpoB, JAOMYCKAEMBIX TeMIIepaTypHBIM
rpadMKOM H THIPABIWYECKHM pPEXUMOM pDabOThl TEIUIOBBIX CeTel, 3HAYEHWSM YKa3aHHBIX
apaMeTPOB, ONPEENIAEMBIX JIOTOBOPOM M YCIOBUAMH NMOKITIOUEHUS K CUCTEME TEIIOCHA0KEHUS.



8.19. Ilpm oTcyTCTBHH 3aMe4aHH K y3Iy ydeTa KOMHCCHEH MOINHCHIBAETCSA aKT BBOJA B
9KCIUIYaTALMIO y3/a y4eTa, YCTaHOBIEHHOTO Y OTPeOUTeIs.

8.20. AKT BBOJA B OSKCIUTyaTallMIO y3/a yd4eTa CIYXXHT OCHOBAHHMEM JUI BEICHHA
KOMMEPYECKOTO ydYeTa TCIUIOBOH OHEpPrHH, TEIUIOHOCHTENd Mo Ipubopam ydeTa, KOHTPOJA
KayeCTBa TEIUIOBOM 3HEPrHH W PEXHUMOB TEILUIONOTPEOTIECHHA C HCIOIL30BAHHEM II0JIy4aeMOi
H3MEPHUTETbHON HHGOPMAIMHU C AATHI €10 MOIHCAHHS.

8.21. Ilpu moamMcaHWW akTa O BBOJE B OSKCIUIyaTalMiO y3/a ydeTa y3el ydera
ioMOupyeTcs.

[TnombupoBanue y31a y4era OCyIIecTBIsSeTCA:

a) MpeACTaBUTENIeM TEIUIOCHAOXKAIOMEeH opraHu3aliy B CiIydae, €CIIM y3ell ydera
IPHHAJICKUT [TOTPEOHTENIO;

6) mpeacraBHTENEM NOTPEOUTENA, Y KOTOPOrO YCTAHOBJIEH Y3€Il YUeTa.

8.22. MecTa u ycTpolicTBa Ul INIOMOUPOBKH y371a yueTa 3apaHee FOTOBSATCS MOHTAXHOM
opranmu3anuei. [ImoMOupoBKe MOUIEkKAT MeECTa IOAKIIOUEHMS IEPBHYHBIX IIpeobpazoBaTeliet,
Pa3bEMOB IIEKTPHYECKHX JIMHUI CBA3H, 3aIIUTHBIX KPBIIIEK HAa OpraHaX HaCTPOHKH U PETyJIMPOBKH
npubopoB, MKadbl AIEKTPOIUTAHMS IPUOOPOB U Apyroe 000pyaOBaHKE, BMEIIATENLCTBO B paboTy
KOTOPOr0 MOXET MOBJIEYh 3a C000ii HCKakeHHEe Pe3yTbTaTOB H3MEPEHUH.

8.23. B ciyyae HaiM4Ms y 4IEHOB KOMMCCHH 3aME€YaHHi K Y31y ydeTa M BBEISBIICHHSA
HEJIOCTATKOB, NPENATCTBYIONAX HOPMATbHOMY DYHKIIHOHHPOBAHHIO y3/1a y4eTa, 3TOT y3€el y4era
CYMTAETCS HENPUTOIHEIM UL KOMMEPYECKOr0 y9eTa TEIIOBOH SHEPIUH, TEINIOHOCHTEIL.

B sTOoM ciydae KOMHCCHEH COCTaBJIfE€TCS aKT O BBIABIEHHBIX HEJOCTATKaX, B KOTOPOM
NPUBOJMTCS IIONHBIM II€pPeueHb BBISBICHHBIX HEIOCTATKOB M CPOKH II0 HX YCTPaHEHHIO.
VKa3aHHEIM aKT COCTABJIAETCS M ITOJIHCHIBACTCS BCEMH WIEHAMH KOMHCCHH B TeueHHE 3 pabodmx
nueit. [loBropHas mpHeMKa y3ma ydeTa B OKCIUTyaTallMIO OCYINECTBIIAETCA IIOC/IE IIOJIHOTO
yCTpaHEHHs BBIABICHHBIX HapyIIeHUH,

9. Ilopsinoxk omnpenejdeHHs IIAHUPYeMbIX 00beMOB NOTpeO/ICHHS
TEIJIOBOH 3HEPruu (MOIMIHOCTH) U (MJIH) TEIJIOHOCHUTEJISI pa3fe/ibHO
no BuaaM norpebjeHuss 1 oOMeHa HHopmanued 0 IVIAHUPYEMBIX
o0bemMax moOTpeOJIeHHSsI  MEKIY eIHHOH  TemIoCHaldKarome
opranu3anueil ¥ moTpeduTe S IMH

9.1. TInamupyembrf o6beM moOTpeOieHHUS TEIUIOBOH OSHEPrud (MOIIHOCTH) M (MIIK)
TEIUIOHOCHTENS ONpeIe/isieTCs Ha OCHOBaHUH 3asiBKH [loTpebuTens, npecTaBIsIeMOn eXEroIHO 10
1 MapTa roja, NpeAuIecTBYIOIIEro roy, B KOTOPOM IIPEIIoIaraeTes mocTaBKa.

Eciy mpeuioskeHue 1o MOPSAAKY ONpeneseHus 00beMa oTpeOIeHUs TeIIOBOH SHEPTHH U
(WITH) TEIIOHOCHUTEIS HE TIOCTYIIHIIO B YKa3aHHBIE CPOKH, B CIIEIYIOMEM IOy AeHCTBYIOT 00BEMEL
noTpeOIeHUs TEKYINETO roja. |

9.2. ITorpebuTens BmpaBe He MeHee 4deM 3a 90 faHel N0 OKOHYAHHA CPOKa JICHCTBHSA
JIOroBOpa TEIIOCHA0KEHHsT HAIIPaBUTh 3asBKY Ha H3MEHEHHE 3ajABJICHHOTO MOPS/IKa ONPECIICHAUS
oObema noTpedIeHNs TEIIOBOH SHEPIUH U (MIIH) TETJIOHOCHTEIS.



9.3. Ilnauupyemblii 00beM MOTpeliieHHs TEMIOBOM SHeprud (MOIHOCTH) W (HIIK)
TEIUIOHOCHUTENIS ¢ Da3OMBKOM MO MecslaM YCTaHaBIMBAeTCA B JIOTOBOPE TEIIOCHAOKEHUS
pas[eNbHO 110 TEIJIOBOM SHEPrMHM M TEIUIOHOCHTENIO IO KaXaoMy OOBEKTy moTpeOuTes,
TETIONOTPEOISIONUE YCTAHOBKA KOTOPOTO IPUCOEIMHEHBI K CHCTEME TEIIOCHAOKEHHS B 30HE
nesTtenpbHOCTH EquHol TeniocHabXarme opranu3aiyi.

9.4. JloroBopHbId 00BeM MOTpeOIeHHUs TEMIOBOM HSHEPruM (MOIIHOCTH) U (WJIM)
TEILIOHOCHTEIIS, MOXKEeT OBITh H3MeHeH 1o cornamenuio ETO u motpeGurens o 20 yucna mecsna,
NPEeIIECTBYIOIIEr0 pacdeTHOMY, Ha OCHOBAHHM COIJIAaCOBAHHOM IHMCHMEHHOH  3asBKH
ITorpeburens.

9.5, Ilnanupyembiii o6beM MOTpebeHHs TEIUIOBOM HSHeprud (MOIHOCTH) H (MIN)
TEIUIOHOCHUTENS YCTAaHABIHBAETCAd B IpefeiaX MaKCHMAaTbHOH TEIUIOBOM Harpy3Kd Kaaoro
oObexTa morpeburels, TEILIONOTPEOISIOMUE YCTAaHOBKM KOTOPOrO IPHCOEIMHEHBI K CHCTEME
TEIUIOCHA0KEHHUS B 30HE JesTeabHOCTH Enunoit TennocHabkatomeit opranusaluy, yKasaHHOH B
JIOTOBOPE TEIJIOCHAOKEHHUS.

9.6. Enwnas TeruocHaGxaromas opraHu3alus BIpaBe B 0JJHOCTOPOHHEM IIOPSIKE
YMEHBIIUTh  JOTOBOPHBEIA 00BeM MOTpeOieHUs TeIUIoBOH  SHEpPruM (MOIMHOCTH) W (W)
TEIUIOHOCUTENA IIPH BBEJCHHH OIPaHHYEHHS peXuMa IOTpeOJeHUs B MOPAIKE, YCTaHOBIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit Penepanun.

10. Iopsimok moaK/II0YeHUsT (TEXHOJOTHYECKOro NPHCOECANHEHH) K
CHCTEMe TeIJIOCHA0KeHUsI U ONpeaesIeHus NJIaThl 32 MOAKJJIIYEHUe

10.1 Jluma, 3auHTepecOBaHHbIE B MOJAKIIOUEHUH (TEXHOJIOTHYECKOM IMPHCOECIMHEHUH) K
cucreMe TemlocHaOkeHus B 30He JestensHoctM  ETO, ofpamaiores B €AMHYIO
TEIUIOCHAOXKAIOIMYI0 ~ OpraHM3alMio IS 3aKJIOYeHMs  J0roBOpa Ha  MOAKIIOYEHHE
(TeXHOJIOrHYEeCKOe MPUCOEIUHEHHE), C YKa3aHUEM B 3a9BKe CIIeYIOLHX CBEICHHH:

a) PEKBH3UTHI 3aBUTENS (JUIsS FOPUAMYECKUX JIMIT - IOJIHOE HAaUMEHOBAaHUE OpraHU3AINH,
JaTa ¥ HOMEp 3alliCH O BJIIOYEHHH B EJMHBIA TOCYIapCTBEHHBINR PEECTP IOPHAMYECKHX JIHIL, JULd
MHIUBUAYANBHBIX NOpeanpuHuMareneii - (Gamuiusg, UMs, OTYECTBO, JaTa M HOMEp 3aluCH O
BK/IIOYCHUM B ENMHBEIN TrOCYZapCTBEHHBIN peeCTp HHIUBHIYaNbHBIX IIPEANPHHUMATENEH, NI
busnueckux JHIl - GaMuIus, UMs, OTYECTBO, CEpHs, HOMEp M JaTa BbLIA4u NAclopTa WIX UHOIO
JMOKYMEHTA, YAOCTOBEPSIOIIEr0 JINYHOCTE, IOYTOBEIH ajapec, TenedoH, dakc, aapec 3IeKTPOHHOMH
MOYTHI);

0) MecTOHaxOKIEHHME NOIKITIOYaeMOoro 00beKTa;

B) TEXHHMYECKHE MapaMeTpsl MOJKIII0YaeMOro 00beKTa:

pacyeTHble MaKCHMAaIbHBIE YaCOBBIE M CPEIHEYACOBBIE PACXOJbI TEIUIOBOM SHEPrHH H
COOTBETCTBYIOIIHE KM pPACYETHBIE pPACXObl TEIUIOHOCHTENEH Ha TEXHOJOTMYECKUE HYKIBI,
OTOILICHHUE, BEHTUIIAIMIO, KOHIUIIMOHHPOBAHHUE BO3AyXa U ropsyee BoJ0oCHabKeHHE;

BUJ 4 TapaMeTphl TEIUIOBOCUTENEH (JaBlIeH)E U TeMIIepaTypa);

PEXHUMBI TEIUIONOTPEOJICHHS Ul NOJKIIOYaeMOro 00beKTa (HENpEepbIBHBINA, OIHO-,
JIBYXCMEHHBIH U 1p.);

PacIoIOKEHHE Y3J1a yueTa TeIUIOBON SHEPrHY U TEIIOHOCHTENEH i KOHTPOJIS HX KayeCTBa;

TpeOOBaHMA K HAJECKHOCTH TEIUIOCHAOKEHUs MOJKIIOUAeMOro oObekTa (IOIMyCTHMBIE
IePEPHIBEI B NOJ[a4e TEIUIOHOCHTEIEH 110 MPOJOIDKUTEILHOCTH, IIEPHOAM roj1a ! Ip.);



HAJIWYHE ¥ BO3MOKHOCTE HCIIOJIB30BAHUS COOCTBEHHBIX HCTOYHHKOB TEIUIOBOM SHEPIHH (C
YKa3aHHEM WX MOIIHOCTEH U PeXUMOB paboTEI);

r) IpaBoOBBIE OCHOBAHMSA IIOJB30BAHUS 3asBHUTENIEM IOAKIIOYaEMBIM OOBEKTOM (IpH
MOAKITIOYEHHH CYINECTBYIOLIETO ITOKII0YaeMOro 00beKTa);

I) TIPaBOBBIE OCHOBAHUS IOJBL30BAHUS 3asBUTENIEM 3€MEJIBHBIM YY4acTKOM, Ha KOTOPOM
pacloNOXeH CYLIECTBYIOIMI IOKMIOYAaeMBbli OOBEKT WJIM IIPEAINONaracTcs COo3JaHue
MOJIKJTFOYaeMOro 00bEKTa;

€) HOMEp M JaTa BhIJIaul TEXHUYECKUX YCIJIOBHH (€C/IM OHM BBLIABAIACH PAHEE);

%) ILUIAaHHPYEMBIE CPOKH BBOJA B 9KCILTyaTalMIO HOIKIII0YaeMOro 00BeKTa;

3) wmHbOpMAaIHs 0 FPaHHIAX 3eMEJIBHOTO Y4acTKa, Ha KOTOPOM IUIaHAPYETCS OCYIIECTBUT
CTPOHUTENBCTBO (PEKOHCTPYKIHIO, MOJIEPHU3ALINIO) TOAKIFOYaEMOro 00BEKTa,

#) uH(OpMAIUL O BUAE Pa3peIIEHHOI0 HCIIOIb30BaHMs 3eMEIbHOTO Y4acTKa,;

K) wuHpOpMauWs O TpeAeTbHBIX [apaMeTpax  pPa3pelleHHOro  CTPOHMTENLCTBA
(PEKOHCTPYKLUH, MOIEPHA3ALINH) TIOAKIIOYAEMOr0 00BEKTa.

10.2. K 3asgBKe 0 NMOAKIIOYEHUH K CHUCTEME TEIUIOCHAOXKECHHS NPUJIAraloTCA CIICHAYIOIIUE
JOKYMEHTBI:

a) KOIMK  [PABOYCTAHABIMBAIOIIMX  IOKYMEHTOB,  IOATBEP)KIAIOIMX  IIPaBO
COOCTBEHHOCTH WJIM MHOE 3aKOHHOE IPABO 3asBUTES Ha MOJKIIOYAEMbIH 00BEKT HIIKM 3eMEJIbHbIH
y4acTOK, [paBa Ha KOTOpPBIE HE 3apErHCTPHPOBaHBl B EIMHOM rocyqapCTBEHHOM pEECTpe
HEJBIKHMOCTH (B cCllydae ecid TaKhe IIpaBa 3aperdCcTpHpPOBaHBI B YKa3aHHOM pEECTpe,
NpeJCTaBAIOTCA COOTBETCTBYIOIIME BBITHCKH M3 EJMHOro rocyIapcTBEHHOTO —peecTpa
HEJBHKHUMOCTH);

0) CHTYallHMOHHBIA IUTAH pPACIOJOXKEHUS MONKIIOYaEMOro OO0BEKTa C IPUBA3KOH K
TEPPUTOPHHA HACEJICHHOTO IIYHKTa WJIH OJIEMEHTaM TEPPUTOPHANIbHOTO JIEJIEHHA B CXEMe
TeTUTOCHA0KEeHHS

B) Tomorpaduyeckas Kapra 3eMelbHOro yuactka B macmrabe 1:500 (mns xBapTanbHOM
sactpoiiki 1:2000) ¢ yka3aHHEM BceX Ha3eMHBIX U M0I3eMHBIX KOMMYHHKAIAN U COOPYKEHHUI (He
IPHIIAracTCs B CIIy4yae, €ClId 3assBUTeJIeM SBIIsIeTCS (PH3UIECKOe JIUI0, OCYILIECTBIIAIONIEE CO3aHAe
(PEeKOHCTPYKILHIO) 00BeKTa HHAUBUAYATLHOTO KHJIMIIHOTO CTPOHTENIBECTRA);

) AOKYMEHTBI, HOATBEPKIAIOMIME ITOTHOMOYHS JIAI(A, IEHCTBYIOMIETO OT IMEHH 3asiBUTEILT
(B ciTydae eclii 3asiBKa OIaeTCsl PEICTABUTENIEM 3aIBUTENA);

) JUIS FOPUAWYECKUX JIUIT - KOIIUH YIPEOUTEIbHBIX JOKYMEHTOB.

10.3 Emgmuas TeruocHabxarolmas OpraHu3ais He BIpaBe TpeboBaTh OT 3asBUTENA
MIPEJCTaBICHHUs CBEICHHH M JTOKYMEHTOB, He yka3aHHBX B myHkTax 10.1 u 10.2 nHacTosmux
CranapTos.

10.4. B 30He HEATENHHOCTH €IMHOM TerutocHabKarolmeif OpraHu3alud MOAKITIOYEHHE K
CHCTEME TEIUTOCHAOKEHUsT OCYIIECTBISIETCS Ha OCHOBAHUY 3asBKM Ha MOAKIIIOYEHHE, IIONAHHOH B
eIMHYIO TEIUIOCHAGKAIOIIYIO OpraHu3alluio, B CIy4dae:

- HEOOXOIMMOCTH TOMKIFOYCHHS K CHCTEMaM TEIUIOCHAO)KEHHS BHOBH CO3aBaeMOTO HIIH
CO3JAaHHOTO MOAKITIOYaeMoro 00beKTa, HO He IOJKII0YeHHOr0 K CUCTEMaM TEIIOCHA0KEeHUs, B TOM
YUCJIE IIPH YCTYIIKE ITPaBa Ha UCIOIb30BAHUE TEIIOBON MOIIHOCTH;

- YBEJIMYCHHUS TEIUIOBOH Harpy3ku ([Is TeIonoTpeSIIOMUX yCTaHOBOK) HJIM TEIUTOBOH
MOILITHOCTH (U1l HICTOYHHMKOB TEIUIOBOI SHEPIUHU U TEIUIOBBIX CeTell) MOAKIII0YaeMOoro 00 beKTa;



- PEKOHCTPYKIIMM HJIM MOJICPHM3AIMH TOJAKIIOYAEMOr0 OOBEKTa, IMPHU KOTOPHIX HE
OCYIIECTB/ISETCSA YBEJIW4YEeHHE TEIJIOBOH HArpy3Kd HIM TEIUIOBOM MOIIMHOCTH IOKIIOYaeMOr0
o6wexTa, HO TpebyeTcss CTPOUTEIBCTBO (PEKOHCTPYKIHS, MOJEPHH3ALMSA) TEILIOBBIX CETEH HIIM
HCTOYHHKOB TEIUIOBOM SHEPrUM B CHCTEME TEIUIOCHAOXKEHHs, B TOM YHC/IC MPH IOBBILCHUA
HaJIe)KHOCTH TEIIOCHAOKEHUS i U3MEHEHHH PEXUMOB NOTpeOIeH!S TENIOBOM YHEPTUH.

10.5. B crmydae HelnpeAOCTaBICHHS 3asBUTEIEM CBEACHHH H JOKYMEHTOB, yKa3aHHBEIX B
nyakTax 10.1 u 10.2 macrosimux CtanAapToB, eaAuHas TEILUIOCHA0Kaoas OpraHu3alus B TCUCHHE
3 paboumx [HEH cO [JHS IOJNydYeHMs 3asABKM HaIpaBIIeT 3asBUTEIO YBEAOMICHHE O
HeoOxoguMocTH B TeueHume 20 pabouux AHEH cO JHA MOIYUEHMS YKa3aHHOIO YBEIOMJICHHA
NPEeICTaBUTh HEJOCTAOIINE CBEICHHS U IOKYMEHTEL

B ciny4ae HenmpeCcTaBlICHUS 3asSBUTENIEM HEIOCTAIOIUX CBE/ICHUH ¥ JOKYMEHTOB B TEUEHHE
ykazaHHoro cpoxa ETO aHHynmpyeT 3asBKy M yBemomiseT 06 3TOM 3asBHTENs B TedeHHe 3
pabouux [Hel co AHS IPUHATHA pelieHus 06 aHHyIMPOBaHHH 3asBKH.

10.6. B crnydae oTCyTCTBHS TEXHHUECKOH Bo3MOXkHOCTH noaxnodenus ETO B Teyenue 5
pabounx [HeH cO MAHS MONTydYeHMsA 3afBKM Ha MOAKIIOYEHHE K CHCTEME TEIUIOCHAOKEHHUS
yBeloMJIsIET 00 OSTOM 3asiBUTENsl C YKa3aHHEM BO3MOXHOIO BapHaHTa IOJKIIOYEHHs IIPH
BBIITOJIHEHHH MEpONpPHUATHH, 00eCrneunBarouX TEXHHUYECKYIO BO3MOXHOCTH IOJKIIOYEHH, C
MOCJIEIYIOIIUM BHECEHHEM B YCTAHOBJIEHHOM IIOPSJIKE COOTBETCTBYIOIIMX M3MEHEHHH B CXEMy
TennocHabKeHusl.

10.7. BO3MOXHOCTh IIOJKIIOYEHUST 0OBEKTOB KAMUTATBHOTO CTPOUTENBCTBA K CHCTEMAaM
TETUIOCHAOKEHUS CYINECTBYET IIPU HATHIHMH:

pe3epBa IPOITyCKHOM CIIOCOOHOCTH TEILIOBBIX CceTeit, obecreunBaroIero nepeiaygy
HeoOxoauMoro obbema pecypea (TEII0BOM SHEPTHH, TEILIOHOCUTEN);
pe3epBa TEIIOBOM MOIIHOCTH UCTOYHHUKOB TEIJIOBONH SHEPTHH.

[Ipy HaMMYMKU TEXHUYECKOH BO3MOMKHOCTU MOIKIIOUEHMS K CHCTEME TEIUIOCHAOXXEHUs B
COOTBETCTBYIOLIEH TOYKE MOJKIIOYEHUSI OTKa3 MOTPeOUTEMO B 3aKIOYEHHMH JIOroBOopa o
DOJKITIOUEHHH OO0BEKTa, HAaXOMASAIIErocs B I'paHMIAX ONpeeIeHHOr0 CXeMOH TeIrocHabKeHus
paauyca 3¢ dexTuBHOro TemnocHabKeHUs, He AOIyCKaeTCs.

10.8. Equnas ternocHabkaoinas opranuzanus B Teuenue 20 paboumx aHed co Jud
MOTY4YEeHUs HallIe)KamuM o0pa3oM ITOJaHHOM 3asBKHU C IPUIIOKEHUEM HEOOXOAUMBIX JOKYMEHTOB
HAMPAaB/ISET 3aABUTEIO IIOJIMMCAHHBIM IPOEKT JOrOBOpa O MOMKIIOYEHHH B 2 3K3eMILLIpax,
yKa3aHWEM BEIHMUUHEI ILIAThI 32 MOAKIIOYEHHE K CHCTEME TEIUIOCHA0KEHHS B 30HE AEATEILHOCTH
ETO.

Cpok HanpaBieHus POEKTa AOr0BOpa O MOAKIIOUCHHUH YBEIHYUBACTCS:

a) COpa3sMEpHO CpPOKY OTBeTa CMEXHOW OpraHM3alldd Ha 3arnpoc MCIOJHUTEILL O
OPEACTABICHMM I[MCBMEHHOIO COTJIaCHS CMEXKHOM OpraHu3allMd Ha  ONOCPENOBaHHOE
MOMIUIIOYEeHUE 00BEKTa 3aIBUTEILS,

6) Ha CPOK 3aKIIIOYEHHMS JOTOBOpA O MOAKIIOUEHNH € APYTHMHU OpraHu3alisMHm.



10.9. Bribop obnekTa TemnocHaOKeHHs, K KOTOPOMY IUIAHHPYETCS HEIOCPeICTBEHHOE
NOJKTIOYEHHE (TEXHOJOTHYECKOE IIPUCOCOUHEHUE), OCYIIECTBIIETCA HCXOAS M3 TOrO, 4TO
HNOJKIIOYEeHHE  (TEXHOJIOTMYECKOe  IPUCOEIMHEHHE)  TEIUIONOTPeONSIOMHUX  YCTAaHOBOK
IMPOU3BOAMTCS K 00BEKTaM TEIUIOCHAOKEeHMUS, IPUHAIEKAINUM Ha ITpaBe COOCTBEHHOCTH U (WJIN)
WHOM 3aKOHHOM OCHOBaHHH TEIUIOCHAOXKAIOMIEH OpraHU3alliy UK TEIUIOCETEBOM OpraHu3alliy, B
30HE DKCIUTyaTallMOHHON OTBETCTBEHHOCTH KOTOPBIX HAXOJATCS IJIAHUPYEMBIE K IOXKITIOYEHHIO
TEIUIONOTPeOIAOIME  YCTAHOBKMA, @ TaKKe MHHHMU3ALUUH CTOMMOCTH  MOIKITFOUEHHS
(TEXHOJOTMYECKOT0 NPHCOECTUHEHUS) U CTOUMOCTH TETLJIOBOM 3HEPTUU (MOIIHOCTH).

10.10. Enxmeas TemmocHaOXkaromas OpraHu3alfs 1o JOTOBOPY Ha MNOAKIIOUYEHHE
(TeXHOIOTHYECKOEe [PHUCOCAMHEHHE) IpHHUMaeT Ha cebs o00s3arenseTBa [0 pealn3aluy
MEPONPUATHH, HEOOXOIMMBIX VIS OCYLIECTBJIEHHS TaKOro MOAKITIOYEHHS (TEXHOJIOTHYECKOTO
IPUCOCIUHEHHUS ), B TOM YHCIIC MEPOTIPUATHIH 10 yPETryIHPOBAHHIO OTHOIIEHUN C TEMIOCETEBHIMU
OpraHu3alusIMyu ¥ (WJIM) TEIUIOCHA0XKAIOIUMHU OpraHU3allusIMH, B ClIy4ae, €CIH IMOAKIIOYCHHE
(TEXHONOTHYECKOe  IMPHUCOECAWHEHHE)  TEIUIONOTPeONAIONMX  YCTAHOBOK — OCYHIIECTBIISETCS
HETOCPEJCTBEHHO K IIPUHAUICKAIIUM 3THM OPraHU3alKsM TEIJIOBBIM CETAM H (MIH) HCTOYHHUKAM
TerIoBod  sHeprud. Ilpm  3TOM  MeponmpusaTds, HeoOXOaMMBIE JUIS  HOIK/ITIOYCHHS
(TEXHOJIOTUYECKOTO MPUCOSJANHEHHUS), OCYIIECTBISIIOTCS COOTBETCTBYIOMEH TemnocHabKarome
OpraHM3aluel I TEIUIOCETEBOM OpraHu3aluel,

10.11 ITo coriameHHIO CTOPOH, @ TaKXe B CIydasX, ONpPENCICHHBIX [IpaBHTENECTBOM
Poccuiickoit @enepanuu, AOroBOp Ha TNOAKITIOYEHHE (TEXHOJIOTHYECKOE IIPUCOETHHEHHE)
BiUO4aeT B cebs oOs3arenbcTBa CTOPOH 0 3aKMIOUEHHIO B IIOCHEAYIOIIEM JIOTOBOpa
TEIUIOCHAO)KEHHS C yKa3aHHWEM CYIECTBEHHBIX YCIOBHH TaKOro JI0T0OBOpa.

10.12. He nmomyckaercs OTKa3 3asBUTENIO, B TOM YHCIIE 3aCTPOMINKUKY, B MOAKIIOYCHUH
(TEXHOJIOTHYECKOM NIPHCOEINHEHUH) TEIIONOTPEOAIOMUX YCTAHOBOK, HAXOIAIIMXCS B IIpeenax
paccTOSHHUA OT YCTPOMCTB TEIJIOBOM CETH, K KOTOpPOH ocymmecTBisieTcs (IJIaHUpYeTCs)
MOJKIIIOYECHHE (TEXHOJOTHHECKOE NPHCOCAUHEHHUE), OMPEICIICHHOIO NpaBUJIAMHU ITOIKITFOYEHHUS
(TEXHONOTHYECKOTO  NPHCOEIMHEHHs) K  CHCTeME  TEIUIOCHAOKEHWS,  YTBEPKIECHHBIMH
[IpaBurensctBoM Poccuiickoit @eneparyu.

10.13. Ilmara 3a NOKIIOYEHHE K CHCTEME TEIUIOCHAOKEHUS YCTaHaBIWBACTCS 10
COTTAIlICHHIO €ANHOM TeIIOCHa0KaromeH OpraHu3allii U 3asBUTEIIA.

10.14. B cny4ae eciin 3asiBUTENb U €IHHAS TEIUIOCHAOKAIOIIAsL OpraHU3alysl He JOCTHIIIA
COTJIAIICHUS O pa3Mepe IUIaThl 3a MOAKIIOYEHHE K CHCTeMe TeIulocHabKeHus, pasMep IUTaThl 3a
MOJIKJTFOYCHHE ONPEJIENIIETCS OPTaHOM PETYITHPOBAHUS B MTOPSAKE, YCTAHOBIEHHOM YacTsimu 8§ - 1 2
ctateu 14 @enepansHoro 3akona «O TemnocHabkeHUn», a Takke OCHOBaMHU LeHOOOpa3OBaHUS B
chepe temnocuabxenus u [IpaBunamu peryaupoBanus ueH (tapudos) B chepe TermnocHabxeHus,
YTBEPXKIACHHBIMY ITocTaHoBIeHHeM [IpaBuTenberBa Poccuiickoit @enepanuu ot 22 oktsabps 2012 .
Ne 1075 "O uenoobpazoBanuu B cdepe TeriocHabxeHus "

10.15. B ciy4ae eciad CTOpPOHBI IOrOBOpa O MOAKIFOYEHHWH HE JOCTUTIIH COTJIAMIEHHS O
pasMepe IJaThl 3a MOAKIIOYEHHE K CHCTEME TEIIOCHAOXEHMsl IPU OTCYTCTBHH TEXHHUYECKOMH
BO3MOJKHOCTH TOJIKITIOUEHHsI K CHCTEME TEIUIOCHaOKEHH:A, B COCTaB IJIAThl 3a IOAK/IIOYCHHE,
YCTaHABIMBAEMOM OpPraHOM DETyJMpOBAaHMS, BKIIOUAIOTCA CPEJACTBA IS KOMIICHCAMU
peryaupyeMoit opraHu3aIiy CIeAYOIHUX PacXoIoB:

a) pacxXoJl0B Ha IPOBENCHHE MEPONPHUATHH I0 NOAKIIOYECHHIO O0BEKTa KaIMTaJbHOTIO
CTPOUTENBCTBA NOTPEOHUTENS, B TOM YHCIIE - 3aCTPORIIUKA,



6) pacXooB Ha co3JaHAe (PEKOHCTPYKIMIO) TEIUIOBBIX CETE€H OT CYyMECTBYIOLIHX
TEIJIOBBIX CeTeil WM WCTOYHMKOB TEMIOBOM OJHEPrMH [0 TOYKH IOAKIIOYEHHS 00beKTa
KAOUTAILHOTO CTPOHTENBCTBA MOTpeOHMTeNs, PACCUATAHHBIX B COOTBETCTBMH CO CMETHOH
CTOMMOCTBIO CO3/1aHHA (PEKOHCTPYKIIMU) COOTBETCTBYIOIIMX TEIUIOBBIX CETEH;

B) pacXolOB Ha CO3/IaHME (PEKOHCTPYKIHMIO) MCTOYHHKOB TEILIOBOM SHEPIHH H (HIIH)
pa3BUTHE CYHIECTBYIONIMX HCTOYHMKOB TEIUIOBO JHEPIUH H (MJTH) TEIUIOBBIX CeTell, HE0OXO0MMBIX
IUISL CO3AHUS TEXHUYECKOH BO3MOKHOCTH TaKOTO NOAKTIOYEHHS, B TOM YHC/I€ B COOTBETCTBUH CO
CMETHOf CTOMMOCTBIO CO3/IaHus (PEKOHCTPYKIIMH, MOJEPHH3AIMH) COOTBETCTBYIOIIMX TEIIOBBIX
ceTell ¥ HCTOYHHUKOB TEILIOBOH SHEPTHUH;

I) HaJIOT Ha NPUOBUIb, ONIPEIEAEMBIH B COOTBETCTBUY C HAJIOTOBBIM 3aKOHOATEIECTBOM.

Hauanenux IICTC P.I'. Bakupos



